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Presentation e

In its Integrated Report, LATAM
Airlines Group S.A. annually presents
its main advances and challenges
considering all the companies in

the group, the economic, social and
environmental dimensions of the
business, and the relationships with
its stakeholders.

This edition corresponds to the period
from January 1, 2022 to December 31,
2022 and meets the requirements of
General Standard (NCG, for its Spanish
acronym) 461, of Chile’s Financial
Market Commission (CMF, for its
Spanish acronym), which incorporates
sustainability and corporate governance
issues in the annual report. For LATAM,
the new mandatory regulations
represent an opportunity to deepen
the movement initiated in 2018, when
the group first published an Integrated
Report, strategically connecting
financial and non-financial information,
previously the subject of two different
publications: The Annual Report and
the Sustainability Report. In addition to
giving greater visibility to the corporate
governance practices that the Company
has always followed.

<

In the report of the information
related to the relevant sustainability
topics and the indicators that monitor
the group’s performance in these
topics, the guidelines were the Global
Reporting Initiative (GRI) standards —
the main global benchmark for
sustainability communication and
management. The contents and
indicators linked to the GRI standards
were subjected to external verification
by Deloitte.

Metrics established for airlines,
defined by the Sustainability
Accounting Standards Board (SASB)/
International Financial Reporting
Standards (IFRS) Foundation,
complement the sustainability
information.

LATAM's Consolidated Financial
Statements are an integral part

of the Report. They comprise the
financial situation as at December 31,
2021 and 2022, and were externally
audited by PwC. In addition to being
available in this publication, starting
on page 192, they can also be viewed
on the CMF website and on the LATAM.

>

CONVENTIONS

Currency and Exchange Rate

LATAM Airlines Group S.A. and most of
its affiliates maintain their accounting
records and prepare their financial
statements in US dollars (USD); some
use Chilean pesos, Colombian pesos,
or Brazilian reals. The group’s audited
consolidated financial statements
include the results of these affiliates
translated into US dollars.

In accordance with the International
Accounting Standards (IASB), assets
and liabilities consider the exchange
rate at the end of the period. The
income and expense accounts take into
account the exchange rate at the date
of the transaction; however, a monthly
exchange rate may be adopted if the
rates do not vary widely.

Names

« LATAM Airlines Group: Except
where the context requires it,
mentions of LATAM Airlines
Group refer to LATAM Airlines
Group S.A., a non-consolidated
operating entity.
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LATAM: Mentions of LATAM, the

group, and Society refer to LATAM
Airlines Group S.A. and its consolidated
subsidiaries: Transporte Aéreo S.A.
(LATAM Airlines Chile), LAN Airlines
Per( S.A. (LATAM Airlines Peru),
Aerolane, Lineas Aéreas Nacionales

del Ecuador S.A. (LATAM Airlines
Ecuador), LAN Argentina S.A. (LATAM
Airlines Argentina, formerly Aero

2000 S.A.), Aerovias de Integracion
Regional, Aires S.A. (LATAM Airlines
Colombia), TAM S.A. (TAM or LATAM
Airlines Brazil), Transportes Aéreos del
Mercosur S.A.(LATAM Paraguay), LAN
Cargo S.A. (LATAM Cargo) and the two
regional cargo subsidiaries: Linea Aérea
Carguera de Colombia S.A. (LANCO or
LATAM Cargo Colombia) in Colombia,
and Aerolinhas Brasileiras S.A. (ABSA or
LATAM Cargo Brazil) in Brazil.

Other mentions of LATAM, as the
context may require, refer to the
LATAM brand, launched in 2016, and
which brings together, under one
internationally recognized name, all
of the affiliate brands, such as LATAM
Airlines Chile, LATAM Airlines Peru,
LATAM Airlines Argentina, LATAM
Airlines Colombia, LATAM Airlines
Ecuador, and LATAM Airlines Brazil.

LATAM Cargo group: Refers to the
group of cargo operators — LAN Cargo
S.A. (LATAM Cargo) and regional cargo
subsidiaries: Linea Aérea Carguera de
Colombia S.A. (LANCO or LATAM Cargo
Colombia) in Colombia, and Aerolinhas
Brasileiras S.A. (ABSA or LATAM Cargo
Brazil) in Brazil.

« LAN: Mentions of LAN refer to
LAN Airlines S.A., currently known
as LATAM Airlines Group S.A., in
connection with circumstances
and events occurring prior to
the completion date of the
combination between LAN Airlines
S.A.and TAM S A.

«  TAM: Unless the context
requires another form, mentions
of TAM refer to TAM S.A. and
its consolidated subsidiaries,
including TAM Linhas Aéreas
S.A. (TLA), which operates under
the name LATAM Airlines Brazil,
Fidelidade Viagens e Turismo
Limited (TAM Viagens) and
Transportes Aéreos del Mercosur
S.A. (TAM Mercosur).

STANDARDS USED

Throughout the text, the information
related to each of the standards used
(NCG 461, SASB, and GRI), is indicated,
ordered within two specific content indexes

on pages 100 and 104. The aim is to

make it easier for the reader to obtain the
information related to each standard.

MORE INFORMATION S
GRI 2-3

Any suggestions,
criticisms, or
concerns about

the Report can

be submitted to
investorrelations
investorrelations@
latam.com and
sostenibilidad@
latam.com.
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Highlights

DIVERSIFIED REVENUE STRUCTURE AND OPERATIONS

Solid financial results

During the Chapter 11 proceeding, BY CURRENCY TYPE
LATAM was able to improve its cost
and capital structure BY BUSINESS UNIT
EBITDA? (US$ MILLION) e: 2%
GROSS DEBT (US$ MILLION) LIQUIDITY (US$ MILLION) P \ |
21.2%
o~
.%5 ‘:y 11.1% /
:18%
0.9% .287 AN
§ Revolving Lines of a: Dollar (USD) and Euro (EUR) / b: 28%
S| Credit: US$1,100 b: Other currencies
T -6.4%
2 Cash and cash ] ]
- equivalents: US$1,200 : Passengers (international)
: Passengers (domestic Brazil)
2019 2022 2019 2022 BY CAPACITY (ASK) : Passengers (domestic SSC)
(At filing) (At filing) (PASSENGER OPERATION) : Cargo
: Others
]
L3 p g
4 2 X Equivalent G a: 207
) to 24.3% 2019 2020 2021 2022
Leverage Of total Total (US$ million)
. @ EBITDA MARGIN
revenues in
2022 1 Earnings before interest, tax,
depreciation, and amortization.
a: International ASK: available seat-kilometers.
b: Domestic Brazil SSC: Spanish-speaking countries.
¢: Domestic SSC
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Operational recovery Customer focus

PASSENGER OPERATIONS

6 2 I 4 4 2 2 JOINT VENTURE WITH
million passengers destinations countries DELTA AIR LINES
o 17
o

]

Load factor: 81.3%
Consolidated traffic (RPK - million): 92,588

Capacity (ASK- million): 113,852 > Flexibility to serve the different

passenger segments
ASK: available seat-kilometers.

RPK: revenue passenger-kilometers. > Competitive rates

> Renovated cabins in
897% of the narrow-body fleet

CARGO OPERATIONS

LATAM LOUNGE IN SANTIAGO - CHILE
thousand tons
transported
l , 2 O O meters in 3 lounges

Load factor: 56.5%
Consolidated traffic . -
T (RTK- million): 3,532 > Colors inspired by the nature of Chile

Capacity > Sustainable furniture

. . (ATK- million): 6,256

(10 exclusively cargo) in

17 countries (3 exclusively cargo) RTK: revenue ton-kilometers.
ATK: available ton-kilometers.

> 80% of the energy consumed comes from
renewable sources

Il
A
v
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0 O Sustainability Strategy — Pillars

nationalities " > Emission reductions
. thousand tons | hrough operational

. improvements
3 2 9 5 07 of greenhouse |

3 gasemissions | > Emissions offsets
professionals managed ~ and ecosystem
through offsets | preservation

and reducctions | (LATAM + clients)

DIVERSITY AND INCLUSION

= 7 7 >> SHARED VALUE

points in McKinsey's

Inclusion Assessment 117 million vaccines Networking: 51

2-point increase against COVID-19 Q Et alliances and

compared to 2021 transported free of charge agreements with
by the Solidary Plane organizations in
program 0—0O—0 5 countries

ﬁ]‘igﬁig*\”\“m >> CIRCULAR ECONOMY

plastics’ on board

Women: 397% H
77% reductlon © 1 Examples: cutlery,
. l - glasses, cups, trays,
§ §; . OfS'"g e-use - mixers, bags and lids.
N 1

2020 2021 2022
LATAM was recognized by S&P’s Corporate Sustainability Assessment as
the fifth most sustainable airline worldwide

Men: 61%

= 4D
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Rarely in life does one find oneself
confronted with a crisis such as the one
that the pandemic was for the entire
world and, in particular, for commercial
aviation. From mid- to late March 2020,
the LATAM group reduced passenger
operations by 95%. The effects of the
pandemic were dramatic and extended
far beyond what we all expected. At the
close of 2022, almost 3 years since the
beginning of this crisis, we have not yet
fully resumed our previous operation.

In these hard months and years, we
had to make difficult, but unfortunately
necessary, decisions for the continuity
of the group. In this context, the LATAM
group was forced to enter a financial
reorganization process under Chapter
11 of U.S. Law in May 2020. This period
has been extraordinarily challenging,
but at the same time, it has offered

a unique opportunity to review very
deeply what the group has built over
time, what should be kept and what
should be changed.

On November 3, 2022, and after nearly
30 months, the LATAM group emerged
from Chapter 11 strengthened, with

a stronger financial condition and an
extremely competitive cost structure.
But more importantly, with a renewed
sense of purpose, with clarity of what
we must improve to be an asset in the

4 )

societies where we participate, and to
be better every day for our customers,
people and the environment.

2022 reflects a strengthened group. The
year ended with even healthier liquidity
and debt levels than we had in the pre-
pandemic period: liquidity of US$2.3
billion at the end of 2022 and a reduction
in gross debt of 37.5% vs. US$104 billion
upon entering Chapter 11, reflecting a
leverage of 4.2x. Moreover, we have a
better cost structure. The cash cost of
the fleet is more than 40% lower than in
2019, and in the fourth quarter, the ex-
fuel ASK (available seat-kilometers) cost
of passenger operations was US$0,04,

offsetting the inflation seen in recent years.

By the end of the year, in the group’s
passenger operations, capacity reached
85.2% of the 2019 level measured in
ASK and, on average, throughout 2022,
it was 76.4% compared to 2019. The
LATAM group transported approximately
62 million passengers last year,
representing an increase of 22 million
passengers vs. 2021. By last December,
the LATAM group operated 144
passenger destinations in 22 countries,
matching the number of destinations
flown during the same period in 2019.

The group continued to show its
strength in the region, with subsidiaries

in Brazil, Chile and Peru ranking first

in market share in their respective
domestic segments. In the case of the
Brazil affiliate, it went from 34% market
share in 2019 to 37% in 2022, while

the affiliate in Peru went from 62% to
65%, and the one in Chile, from 58% to
60%. In turn, the LATAM group resumed
14 international routes that had been
suspended due to the pandemic.

Nobody connects South America like
LATAM. In 2023, LATAM Airlines Brazil

will resume operations to Africa and the
group will fly 38 new routes that it did not
operate in 2019, including two that fall
within the joint venture with Delta Air Lines.

The JV with Delta Air Lines will enable
us to deliver more and better services
to our passengers, as well as to connect
them to more than 300 destinations in
the United States, Canada and South
America. As a first step, we have
announced direct flights between S&o
Paulo (Brazil) and Los Angeles (United
States), and between Bogota (Colombia)
and Orlando (United States). Regarding
the latter, the Colombia affiliate plans
to transport 120 thousand passengers
per year, offering better connection
alternatives from the inmost regions of
Colombia and Ecuador to the East Coast
of the United States through Delta's hub
in Orlando and LATAM's hub in Bogota.

LetterfromdeCEO Z T (2 8



Integrated Report 2022

By the end of the year,
capacity (measured

in ASK) in passenger
operations reached 85.2%
of the pre-pandemic level

Due to its transportation and
connectivity capacity, LATAM Cargo S.A.
and its cargo subsidiaries in Colombia
and Brazil played an important role in
local supply logistics and exports. Our
cargo capacity increased 30.7% compared
to 2021. The cargo subsidiary ended

the year with almost 901 thousand tons
transported, representing an increase of
12.4% over the previous year.

In terms of projections, for this year, the
group expects to continue progressing,
with annual growth of more than 20% in
its passenger and cargo operations.

Focused on providing passengers with

a simpler, faster and more autonomous
travel experience, we worked hard on the
digital transformation. Progress in this
arena is reflected in the Net Promoter
Score (NPS) indicator, which speaks of
customer satisfaction. In 2022, the digital
experience rating reached 50 points, an

increase of 10 points versus 2021, and
the passenger operation's NPS was 46.
Meanwhile, at LATAM Cargo, we reached
51 points in this gauge in 2022, up 21
points from 2021 and 33 points over the
last two years—the best result in the
history of the cargo business since we
began measuring this in 2016.

At the same time, and with a view

to improve passenger experience,

we retrofitted 81 airplanes in 2022,
bringing the total number of aircraft
with renovated interiors to 198. In Brazil,
98 aircraft that the affiliate operates
domestically have in-cabin Wi-Fi—a
feature that will be included across the
entire LATAM Airlines Brazil fleet during
the first half of 2023. At the same time,
and under the name "LATAM Lounge",
LATAM Croup opened the doors of a
renovated space in Chile dedicated to
prime passengers and airline partners
with commercial agreements, where

they can await their flight departure or
connection to their destination.

Last year, we continued to work to be an
asset in the different communities where
the group operate, seeking to be part of
the solution to current and future social,
environmental and economic growth
challenges. The guideline is the LATAM
Sustainability Strategy, developed after
much dialog and reflection during the first
year of the pandemic, and launched in
2021 as a roadmap for the next 30 years.

Three pillars support it, each with clear
goals, deadlines and action plans.

Under the pillar of climate change,

the LATAM group has committed to
reduce and offset the equivalent of
50% of domestic greenhouse gas
(GHG) emissions by 2030 and to be a
carbon neutral group by 2050. In 2022,
the company surpassed its plan for
the year, with 688 thousand tons of
emissions managed, including operational
improvement initiatives and support
for preservation projects in strategic
ecosystems across the region.

In 2022, the expansion of the partnership
with the Cataruben Foundation in CO2Bio
was announced; this is a project for the
preservation and restoration of flooded
savannas and forests in South America.

4 )
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Located in the Colombian Orinoco basin,
the CO2Bio project expects to capture
11.3 million tons of CO2 in a property of
575,000 hectares by 2030, equivalent to
more than three times the size of cities
such as Bogota or Sao Paulo.

The LATAM group continues to invest in
modernizing the fleet with more efficient
aircraft models, in addition to reducing
the fuel consumption of the current fleet.
Last year, LATAM made a commitment to
get 5% of its fuel consumption to come
from sustainable aviation fuels (SAF) by
2030, favoring production generated in
South America. Although production is
still below 1% of international demand,
this type of fuel has the potential to
reduce emissions by up to 80% compared
to fossil fuels, making it a central tool

for meeting our goal of achieving carbon
neutrality by 2050.

Under the pillar of circular economy,
progress was made on the goal of
eliminating single-use plastic by 2023
and becoming a zero-waste-to-landfill
group by 2027. By changing materials
and improving processes, it was possible
to eliminate 77% of single-use plastics
from the in-flight service, surpassing the
60% target set for the year. In addition,
progress was made in the design and
implementation of a rigorous plan to
reduce plastic in cargo operations.

Last, within the pillar of shared

value, the Solidary Plane makes the
connectivity, expertise and capacity
of the passenger and cargo operations
available to benefit communities in
South America. At the end of 2022,
the program had partnerships with

51 organizations in the countries

with domestic operations, focusing

its work on health, environment and
disasters. Within this framework,

the group transported 117 million
vaccines against COVID-19, free of
charge, and considering what has been
transported since the beginning of

the pandemic, this figure reaches 376
million vaccines. In Brazil alone, LATAM
Airlines Brazil was responsible for the
transportation, by air, of two out of
every three doses within the country
during 2022.

The sustainability management and
performance have been recognized
by S&P Global, which is responsible
for selecting the companies that
make up the Dow Jones Sustainability
Index (DJSI). In S&P's 2022 Corporate
Sustainability Assessment, LATAM
ranked as the fifth most sustainable
in the global airline industry. The
results achieved by the group in

the arenas of corporate citizenship,
circular economy and labor practices
are noteworthy.

A new LATAM is under construction

and none of this would be possible
without the support of each of the
32,507 people who make up this group,
comprising 44 different nationalities
thanks to the diversity of our operations.
The multiculturalism of the group is

an encouragement to move forward in
building more inclusive work environments
and we are taking important steps in
gender equality by incorporating more
women as pilots and maintenance
mechanics, and in equal opportunities and
professional success for all employees.

| began this letter by talking about

the unique challenge that the crisis
represented, and | would like to end it by
highlighting what a privilege it has been
to be part of a team like LATAM group's
along this journey. The will, courage and
commitment of each and every one of
us was the driving force that pushed

us out of this crisis. The group came
away strengthened, united and with a
renewed sense of purpose.

May this message also serve as a tribute
to each and every one of those who
have made this possible. It's an honor to
count myself among you.

Roberto Alvo Milosawlewitsch
CEOQ LATAM Airlines Group

4 )
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LATAM group

NCG 461: 6.1 INDUSTRIAL SECTOR and
6.2 BUSINESSES | GRI 2-1, 2-6 and 3-3

LATAM group has domestic operations
in five countries in South America—
Brazil, Chile, Colombia, Ecuador,

and Peru—and offers the best
connectivity within, to, and from Latin
America, covering 144 destinations

in 22 countries with its pasenger
operations and 154 destinations with
its cargo operations.

This network, together with the
flight frequency and the connection
possibilities that it offers to its
passengers, enhanced with the
connection hubs of Sao Paulo (Brazil),
Santiago (Chile), and Lima (Peru),
makes it a benchmark in the regional
and global airline industry and allows
it to have a geographically diversified
revenue base, from both passengers
and cargo.

In 2020, LATAM group entered one of
the most challenging periods in its
history. The coronavirus pandemic
brought along border shutdowns

and prolonged quarantines, directly
affecting the entire industry. Given
this scenario, LATAM Airlines Group
S.A. and its subsidiaries in Chile,
Colombia, Ecuador, Peru, the United

States and Brazil requested voluntary
protection under the financial
reorganization statute of the U.S.
Chapter 11 in 2020, seeking to
reorganize its debt to its creditors,

as well as to access new sources of
financing and transform its business
in response to the global pandemic.

After more than two years of

intense work in the reorganization
process, and together with the
necessary support from creditors and
shareholders, in early November 2022,
LATAM successfully completed its
restructuring. Through the process, it
achieved significant cost savings and
a reduction in debt with the resulting
improvement in capital structure.

After successfully overcoming this
difficult process, LATAM emerged as

a more efficient group, with less debt
and more liquidity, a modern fleet,
the largest network of connections in
South America, and the largest loyalty
program in the continent.

The process also allowed LATAM to
become more competitive and open
new routes. In Brazil, for example, the

group operates 10 new destinations
compared to what it was flying pre-
pandemic, and globally, it expects to
reach another 38 new routes during
2023, compared to what it was
operating pre-pandemic.

In 2022, LATAM group signed its
joint venture with Delta Air Lines,
which applies for the markets of
the United States, Canada, Brazil,
Chile, Colombia, Paraguay, Peru and
Uruguay and expands connectivity
between the United States/Canada
and South America.

Towards the end of December, LATAM
Airlines Group reached a passenger
operation of 85% (measured in
available seats-kilometer, or ASK)

compared to the same period of 2019,

continuing on the path of recovery to
pre-pandemic levels.

Who we are

MORE INFORMATION =

Operations

(page 24)
Financial results
(page 53)

Legal incorporation
(page 109)

Company purpose
(page 109)

Property, Plant,
and equipment
(page 109)

Brands, trademarks,
licenses and franchises
(page 110)

Sales channels
(page 111)

Additional information
(page 111)
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OU r Strategy NCG 461: 2.1 MISSION

We make sure dreams reach their destination.

To be the group of airlines that connects Latin America with the world and the world

with Latin America, and that accepts its social responsibility by being fair, empathetic,
transparent and simple with its customers, employees and other key stakeholders.

Our conduct is guided by the values of:

,p Safety @ Being attentive Sustainability

~ We guarantee at all times We genuinely care about We continually seek balance
our own sdfety, that of people’s needs and offer them a between economic growth, efficiency,
our team, and that of our fair, empathic, transparent and environmental care and social well-
clients. simple experience (JETS, for its being for a more sustainable future.

Spanish acronym).

Our internal value proposition establishes the corporate principles:

INDUSTRY ENVIRONMENT CAREER TRAVEL JETS SUSTAINABILITY

To be part of an To integrate a dynamic To have broad and To have the opportunity to To take care of people To be part of a group

attractive, global and environment, with constant ~ multiple career know the world and access in a fair, empathetic, committed to the diversity

multicultural industry.  changes and challenges. development options.  other benefits that LATAM transparent, and simple and sustainable development
Airlines has to offer. work environment. of South America.

= 4 ) Whoweare Z o [F 13
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Strategic objectives
NCG 461: 4.2 STRATEGIC OBJECTIVES | GRI 3-3

Ongoing
strengthening of
the network

Improve efficiency Proactive risk
and cost . management
Competit"veness 2 Eatan : "~ The group has a holistic and

responsible view of risk in
Maintaining a competitive cost decisionmaking, and focuses its
structure and further improving its efforts on those risks that represent
efficiency is part of LATAM’s challenges, a high potential impact and a
with which it seeks to streamline the

_ M. k& low probability of occurrence and
organization and increase the flexibility |
and speed in decision making. To do ' n ' L

Ongoing strengthening of the
network: LATAM is the only airline
group in South America with a

local presence in five countries and
national and international operations,
creating the best connectivity within
and to the region.

that could significantly affect its
this, it aims to reduce costs in areas

strategic objectives.
related to fuel and fees, procurement,

operations, overheads, and 1 o |
distribution costs, and is working on ‘ ‘ I ‘ | ‘g -
_——

the implementation of a personalized
service in national

Enhance brand
leadership

and customer
experience

The group is constantly working to be
the preferred choice of passengers in
South America, and for this purpose,
it focuses on leveraging mobile digital
technologies with its digital strategy,
which seeks to provide information l i\
and solutions to customers in a 3
timely and transparent manner.

!"L E
Wl
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INTEGRATED MANAGEMENT

NCG 461: 3.6 RISK MANAGEMENT AND

4.2 STRATEGIC OBJECTIVES

At LATAM the economic, social,
environmental, and governance
dimensions of the business are managed
in an integrated manner. The focus

on generating and sharing value with
shareholders, investors, employees,
customers, suppliers, and the whole of
society is a fundamental part of the
group’s long-term role.

This expanded view also applies to
risk management. The environmental

\ l 7/  Tobe carbon neutral
- — in ground and air
/7 | \.  operations by 2050

Sustainability commitments and goals

and social risks are identified and
consolidated by the Corporate Affairs
and Sustainability Directorate, and
then reported to the Risk Management
Unit to be integrated into the overall
risk matrix of the group. Currently,
these business components have
identified risks mainly associated with
climate change. No other social and
environmental risks relevant to the
operation were identified.

In 2021, after a series of dialogs
between LATAM and representatives
of non-governmental organizations

(NGOs) from the five countries where

it is present with domestic operations
through its affiliates, the group launched
its sustainability strategy, which aims
to maintain a balance in economic
development, and guide the behavior of
the group in the next few years.

In this renewed strategy, LATAM
defined challenging commitments with
the ultimate goal being to be an asset
in the countries where it operates,
generating economic, environmental
and social value. These commitments
were built in line with the Sustainable

To promote the Avion
Solidario (Solidary Plane)
program, which contributes
through its expertise and
connectivity to the benefit
of society in South America

Development Goals (SDGs) up to 2030
and, in turn, are part of the group’s
strategic objectives.

Progress on the implementation

of the sustainability strategy in its
different areas or pillars, which include
environmental management, circular
economy, climate change and shared
value, is presented regularly to the
Executive Committee and annually to the
Board of Directors. In addition, in each of
these pillars, high-level decision-making
bodies are developed, involving the
executives who lead the initiatives.

LATAM’s
sustainability
strategy responds
to the region’s

climate, social and
healthcare needs

The progress and results
achieved in 2022 on the
sustainability goals are covered
in the chapter Commitment to
the future (page 65)

To eliminate
single-use plastics
throughout the

operation by 2023

= 4 )
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HUMAN RIGHTS

LATAM’s commitment to human
rights is embodied in a public
declaration, which defines

the guidelines for action in its
operations and relationships, such
as the rejection of child labor,
forced labor and labor similar to
slavery, or situations of moral,
physical and sexual harassment;
and the commitment to freedom

of association, health and safety,
fair remuneration, adequate working
conditions, without restrictions on
gender, race, age, sexual orientation,
religion, and nationality. The
document, prepared according to
international standards such as the
Universal Declaration of Human
Rights, the Charter of the United
Nations and the Fundamental
Principles and Rights at Work of the
International Labour Organization
(ILO), also contains the envisaged
consequences in case of violation of
any of these principles.

The group periodically monitors the
risks related to the topic throughout
its operation using a matrix that
considers its potential impacts and
the probability of occurrence.

In 2022, the group received 260
reports of sexual harassment and

4 )

41 reports of moral harassment
under Chile’s law No. 20.005 and
equivalent legislation in foreign
jurisdictions where the group
operates. All complaints followed
the corresponding procedure
depending on the country. NCG 461:
5.5 WORKPLACE AND SEXUAL HARASSMENT

PRINCIPLES AND COMMITMENTS
NCG 461: 2.1 MISSION

LATAM is committed to the
Sustainable Development Goals
(SDGs), a global agenda of the
United Nations Organization (UN)
that proposes 17 objectives and 169
goals that governments, companies
and institutions must achieve by
2030. The group seeks to actively
contribute to the achievement of
these goals and focuses its efforts on
ten priority SDGs.

The group does not currently adhere
to the UN CGuiding Principles on
Business and Human Rights. LATAM
adheres to the Global Compact,
which mobilizes the international
business community to adopt in
their business practices, fundamental
and internationally accepted values
in the fields of human rights,

labor relations, environment, and
anticorruption.

4 QUALITY
EDUCATION

DEGENT WORK AND
CHILL e

12 13 i

1 7 PARTHERSHIPS
FOR THE GOALS

MORE INFORMATION =

Human rights:

- Declaration of
Commitment

. i L
actions

-,
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https://www.latamairlinesgroup.net/system/files-encrypted/nasdaq_kms/assets/2019/07/18/16-32-13/Declaraci%25C3%25B3n%20of%20Derechos.pdf
https://www.latamairlinesgroup.net/system/files-encrypted/nasdaq_kms/assets/2019/07/18/16-32-13/Declaraci%25C3%25B3n%20of%20Derechos.pdf
https://latamairlines.gcs-web.com/system/files-encrypted/nasdaq_kms/assets/2021/07/01/18-27-27/Matriz%20DDHH%20language%20EN.pdf
https://latamairlines.gcs-web.com/system/files-encrypted/nasdaq_kms/assets/2021/07/01/18-27-27/Matriz%20DDHH%20language%20EN.pdf
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ECONOMIC DIMENSION AND ENVIRONMENTAL DIMENSION SOCIAL DIMENSION
BENCHMARKING CORPORATE GOVERNANCE

LATAM uses as a management,
measurement and benchmark tool,
the S&P Corporate Sustainability
Assessment, responsible for the
selection of companies that make up
the Dow Jones Sustainability Index.
The assessment is applied annually
to companies and covers economic,
environmental and social topics.

a:
100 | 47

In 2022, according to this
assessment, LATAM’s sustainability
performance was the fifth best in the
world. The group’s results stand out
mainly in the variables associated
with corporate citizenship, circular
economy and indicators of labor

e:
100123

, a: Corporate governance a: Environmental reports a: Social reports
practices. b: Materiality b: Environmental policy and b: Labor practice indicators
c: Risk and crisis management management systems ¢: Human rights
d: Business ethics c: Operational eco-efficiency d: Human capital development
e: Policy influence d: Biodiversity e: Talent attraction and retention
f: Supply chain management e: Climate strategy f: Corporate citizenship and
g: Information security, cybersecurity f: Food loss and waste philanthropy
and system availability g: Fleet management g: Passenger safety
prmmmmmmmmmmmmmmeeee o h: Efficiency and reliability h: Packaging h: Customer relations management
5 ! i: Sustainable marketing and brand
' LATAM : perception
Industry j: Privacy protection
E average i
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A
v
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Value generation model

1

To carry out its business,
LATAM uses capitals of various
natures, which serve as inputs
for work.

ﬂ
-9

INPUTS

Human capital Financial capital
= Revenues
=2 Capital

= Assets

= Employees

Social and Relational
capital

Intellectual capital

=2 Knowledge of the
region and the
business

=2 Frequent Flyer
Programs
= L ATAM Brand

=2 Relations with
authorities and

=2 Operating licenses
and slot rights at
airports

= Management Systems industry
(environmental; =5 “Avién Solidario”
security) program

=2 Analytics (Customizing
the Customer
Experience)

= LATAM
";\ACTIVITIES
Natural capital WHAT WE DO
=25 Jet Fuel AND HOW WE
DOIT

Industrial capital

= Fleet

= Maintenance
Bases

= Hangars

Through its
activities, LATAM
transforms these
inputs into results
and impacts.

2

Governance and
Management

- Ethics

- Financial responsibility
- Safety and efficiency
- Developing employees

Sustainability

« “Avién Solidario” program
- Climate change

- Circular economy

Customer orientation
- Digital experience and innovation
- Flexible sales model

- Trade agreements and partnerships
- Loyalty programs

3

The results are the
most visible facet of
the operation,

the materialization

of the work.

RESULTS

Financial (7

results

Operational
excellence

3y

Broad
destination
network

|
a
@

Organizational
health and
development
opportunities

Customer
base
diversity

4

However, the company’s main
value output is its capacity
to generate lasting positive

impacts for the business and its
stakeholders.

IMPACTS

Customer-
centric value
proposition

Connectivity

Safety

Eco-efficiency

Commitment
to the region

Strategic
debate

For LATAM
For stakeholders

Different profiles and segments

Adapted to different needs and expectations
Income diversification

Autonomy and freedom of choice

Market share

Mobility

Leadership in the region

Economic boost

Credibility

Confidence

Competitive advantage

Economy of natural resources

Cost reduction

Less environmental impact and noise
Be a relevant player in society
Economic development

|dentity and purpose

Social strengthening

Environmental care

Knowledge sharing

Joint construction

Sector development

Topics of interest of the various audiences
Compliance

o & 18
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Timeline

NCG 461: 2.2 HISTORICAL INFORMATION

It was in 1929 when the history of
LATAM began, following the emergence
of Linea Aérea Nacional de Chile, LAN,
the national airline. The airline made
its first international expansion in 1946
with a Santiago-Buenos Aires trip, to
which routes were next added to Lima,
Peru; then to Miami, United States;
and later, to Europe.

In 1983, it became Linea Aérea
Nacional Chile Limitada through

the Chilean Economic Development
Agency (CORFO, for its Spanish
acronym); in 1985, it became a joint
stock corporation known as LAN Chile;
and in 1989, its privatization process
began. Following its growth path, in
1997, the airline was listed on the New
York Stock Exchange trading American
Depositary Receipts (ADR), becoming
the first Latin American group of
airlines to achieve this milestone.

In 2012, following the association

with Brazilian airline TAM, created in
1961, LAN changed its name to LATAM
Airlines Group S.A. and consolidated
its expansion on a regional level.

In 2020, LATAM Airlines Group S.A.
Began one of the most challenging
periods in its history when its
subsidiaries in Chile, Peru, Colombia,
Ecuador, the United States, and

Il
A

Brazil filed for Chapter 11 of the
U.S. Bankruptcy Act, as a result of
the sharp drop in air transportation
caused by the global confinement
due to the COVID-19 pandemic.

At the end of 2021, the company
presented its Reorganization Plan
in the U.S. court, which was widely
accepted by shareholders and
creditors in 2022.

Finally, in November 2022,

LATAM successfully completed its
restructuring process, managing to
restructure its debt and raise funding
to prepare for a new stage in its
history. The group emerged from the
reorganization process as a more
efficient group, with a modern fleet,
the largest network of connections in
South America and the largest loyalty
program on the continent.

These and other important
milestones in the group’s history are
highlighted below.

Creation of LAN (Linea
Aérea Nacional de Chile)
by Commander Arturo
Merino Benitez.

-
O
A S
~N

First international flight:
Santiago (Chile) - Buenos
Aires (Argentina).

-
O
A8 )
o\

Opening of operations in
Lima (Peru).

-
O

U\

N

Start of operations to Miami
(United States).

)

Creation of TAM (Taxi
Aéreo Marilia), by five
charter flight pilots.

1962
TAM

\4

Whoweare Z 1o |[2 19



Integrated Report 2022

LAN begins

to offer flights
to Europe.

)

by Founding of Tam Transportes
Aereos Regionais by Captain
Rolim Adolfo Amaro.

N

Start of TAM services in
Brazilian cities, especially in
Mato Grosso and Sdo Paulo.

N

Incorporation of Linea Aérea
Nacional —Chile Limitada, through
CORFO (Production Development
Corporation).

-
O
N
U\

LAN becomes a corporation.

TAM acquires VOTEC (Brasil Central
Linhas Aéreas), another regional airline
operating in the northern and central
sectors of Brazil.

N

The privatization process begins: Chile's
government sells 51% of its equity to
domestic investors and to Scandinavian
Airlines System (SAS).

N

Brasil Central is renamed TAM -
Transportes Aéreos Meridionais.

)

N

TAM establishes TAM
Fidelidade, the first
frequent flyer progra
in Brazil.

m

)

N

The privatization process of LATAM
ends with the acquisition of 98.7% of
the company’s stock by the current
controllers and other shareholders.

4D

- TAM buys airline Lapsa from the
Paraguayan government and creates TAM
Mercosur.

- Start of Sdo Paulo (Brazil) — Asuncion

(Paraguay) flights.

)

N

LAN lists its shares on the New York
Stock Exchange, becoming the first Latin
American airline to trade ADRs in this
important stock market.

, )

The first Airbus A330 arrives

and the airline performs its first
international flight from Séo Paulo
(Brazil) — Miami (United States).

)

N

The company’s
expansion process begins: start
of operations of LAN Peru.

\

2009

LAN joins oneworld®.

\4

w B 20
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2002
- LAN alliance with Iberia, and

inauguration of the cargo terminal in
Miami (United States).

- Establishment of the Technology Center
and Service Academy in Sédo Paulo
(Brazil).

N
oS
S
N

~
\X LAN alliance with Qantas
W and Lufthansa Cargo.

The company’s expansion process
continues: start of operations of
LAN Ecuador.

- Launch of the new Business Class for
flights to Paris (France) and Miami
(United States).

- Corporate Image Change: LAN
Airlines S.A.

- TAM begins to fly to Santiago (Chile).

N
S
S
U\

- Another step in LAN’s regional expansion plan: start of
operations of LAN Argentina.

- TAM S.A. goes public listing its shares on Bovespa, Brazil.

» Launch of flights to New York (United States) and Buenos
Aires (Argentina).

)

- Start of flights to London (United Kingdom) and to Zurich and
Geneva (Switzerland) through its agreement with Air France.

- Launch of the new Premium Business Class.

- TAM publicly listed on the New York Stock Exchange in the
United States.

< )

%)‘the Milan (ltaly) and Cordoba (Spain) route.

- Authorization from Brazil's ANAC to start flights to Madrid
(Spain) and Frankfurt (Germany).

- Implementation of the Low Cost model in domestic markets.
- Capital increase by US$320 million.

N)
oS
oS
10)

-

« The short-haul fleet renewal process is completed, now
consisting of A320-family aircraft.
- LATAM receives its first Boieng 777-300ER.

\

N)
oS
S
O

- Start of cargo operations in Colombia and passenger
operations in the domestic market in Ecuador.

- Launch of Multiplus.

N
S
-
S

« Purchase of Colombian airline Aires.
- TAM officially joins Star Alliance.

- LAN and TAM sign binding agreements for the
partnership between the two airlines.

- LATAM Airlines Group is born, through the
association of LAN and TAM.

« Placement of 2.9 million shares.

2 013 <
\++ Capital increase of
E{\} US$940.5 million.
g

4D
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N

- TAM joins oneworld®, making oneworld® the
global alliance for LATAM Airlines Group.

+ LATAM launches its Strategic Plan 2015-2018,
focused on becoming one of the most important
airline groups in the world.

.

20—
- TAM joins oneworld®, making oneworld® the

global alliance for LATAM Airlines Group.

- LATAM launches its Strategic Plan 2015-2018,
focused on becoming one of the most important
airline groups in the world.

)

.

Capital increase of US$608 million, with which

Qatar Airways acquires 9.999999918% of
LATAM's total subscribed and paid shares.

)

N

N

2017

Implementation of the new business model in
domestic markets by subsidiaries.

N
S
—
N

- Inauguration of the first flight to Asia.
« New sales model comes to international flights.

, )

2082
- Announcement of strategic agreement

with Delta Air Lines to provide more and
better options to passengers through a
complementary network of connections
between Latin and North America.

- LATAM announces its exit from the oneworld®
alliance as of May 1, 2020.

( )

- LATAM Airlines Group S.A. and its subsidiaries
in Chile, Peru, Colombia, Ecuador, the
United States, and Brazil enter the financial
reorganization process under Chapter 11 of
the US Law and gain access to up to US$2.45
billion in DIP (debtor in possession) financing.

+ E-Business unit launched, with the aim of
+ improving the digital customer experience.

« Initiatives to support the fight against
COVID-19 in South America.

wr

- Launch of the new Sustainability Strategy, which includes
commitments to eliminate 1007% of single-use plastics
used in its operation by 2023, be zero waste to landfill
by 2027, offset 50% of domestic emissions by 2030 and
achieve carbon neutrality by 2050.

- LATAM releases its five-year business plan.

- Presentation of the reorganization plan, within the
framework of Chapter 11 of the US Bankruptcy Law.

-

s

+ LATAM receives creditors” approval of its restructuring
plan and successfully emerges from the Chapter 11
proceeding.

- Final approval of the joint venture with Delta Air Lines,
which applies to the markets of the United States,
Canada, Brazil, Chile, Colombia, Paraguay, Peru and
Uruguay and provides passengers in both groups with
access to 300 destinations between the United States/
Canada and South America.

- LATAM mabkes progress in the implementation of its
sustainability commitments with a 14% reduction and
offsetting of its domestic emissions (vs. a target of 50%
by 2030), the strengthening of the “Avion Solidario”
alliance network and a 77% reduction of single-use
plastics (vs. the goal of eliminating this type of material
by 2023).

Vv
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Awards and
acknowledgements

LATAM Airlines Group receives awards
each year from different entities,

in recognition of the quality of the
service it offers to its passengers and
other deliveries of the business to its
stakeholders. Some of those awards
received in 2022 are as follows:

APEX PASSENGER CHOICE AWARDS
It recognized LATAM as a 5-Star
Global Airline, the highest level of its
global airline ranking, which is based
on the vote of clients of more than
600 airlines worldwide. In turn, they
selected the airline as a leader in the
Best Catering and Best Seat Comfort
categories in South America.

WORLD AIRLINE AWARDS— SKYTRAX,
THE MOST IMPORTANT AWARD IN
THE AIRLINE INDUSTRY

LATAM became the “Best Airline

in South America” for the third
consecutive year. In addition, it
received awards in the following
categories: “Best Airline Staff in South
America”, “Best Cabin Crew in South
America”, “Best Business Cabin in
South America”, “Best Economy Cabin
in South America”, and “Cleanest Cabin
in South America”.

WORLD TRAVEL AWARDS 2022
LATAM was again recognized in the
categories “Leading Airline in South
America” and “Leading Airline Brand
in South America”. It should be noted
that the company has earned these
distinctions for the seventh and third
consecutive year, respectively.

e
W
W
W

PAX INTERNATIONAL

The renowned international
publication awarded LATAM for
“Exceptional Gastronomic Service of
a South American Airline”, and for the
“Best Business Class Amenity Kit”,
based on its readers’ vote.

DESIGN AIR

Chosen as the airline with the best
design in South America in 2022 and
with the best VIP Lounge in 2022,
due to the recently opened VIP
Lounge in Santiago.

WORLD LUXURY TRAVEL

AWARDS 2022

Awarded LATAM the “Best Lounge in
South America” award for its facilities
at the airport in Santiago, Chile.

ONBOARD AWARDS

In its 2022 edition, it ranks LATAM
Airlines as a leader in the categories
“Class Amenity Kit” and “Best
Sustainability On Board”.

Whoweare Z 1o [ 23
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Passenger
operations s

In 2022, LATAM group gradually
recovered its operations, driven by
the end of most of the restrictions
resulting from the pandemic,

and by improvements in its cost
structure, which allowed it to
operate new routes and more
efficiently. Throughout the year,
LATAM resumed routes and opened
new destinations, connecting 144
destinations in 22 countries.

In December 2022, consolidated
capacity, measured in ASK
(available seat kilometers) reached
85.2% of the pre-pandemic level,
with an annual average of 76.3%
capacity compared to 2019.

In domestic markets, the
operations of affiliates in Brazil,
Colombia, Ecuador and Peru
reached a size equal to or greater
than in 2019 in terms of capacity,
while LATAM Airlines Chile has had
a relatively slower recovery. One
of the highlights of the year was
the resumption of the emblematic
route that connects Santiago with
Easter Island/Rapa Nui, after two
years without operations due to
the pandemic. LATAM Airlines
Brazil recorded an average of 570
flights per day and the combined
operations of LATAM Airlines Chile,

LATAM Airlines Colombia, LATAM
Airlines Ecuador and LATAM
Airlines Peru recorded an average
of 500 flights per day. LATAM's
domestic operations cover

115 destinations. Overall, the
company transported 25.3 million
passengers —a 44.4% increase
from the previous year.

In the year, passenger demand,
measured in RPK (revenue
passenger kilometers), increased
41.8% in Spanish-speaking
countries (SSC), while supply,
measured in ASK (available seat
kilometers), increased 31.0%, and
the load factor was 81.0%, 6.2
percentage points lower than in
2021.

In the Brazilian domestic market,
LATAM Airlines Brazil operated

a capacity 39.4% higher than in
the previous year and 1.1% higher
than in 2019, covering a total

of 54 destinations —ten more
than in the pre-pandemic period.
This performance is attributed

to the efficiencies generated

as a result of the restructuring
transformations ensuing from the
Chapter 11 proceeding. A total

of 28.6 million passengers were
transported within Brazil.

4 )

In the international passenger
market, which considers flights
within the region and long-term
flights to three continents, LATAM
group offers 46 international
destinations in 22 countries. In 2022,
14 international routes, suspended
as a result of the pandemic, were
resumed, including Lima and San Jose
de Costa Rica, Santiago and Cusco,
and Rome/Fiumicino.

Capacity, measured in ASK, increased
by 142.3% compared to 2021
(although it was still below 2019
levels), and passenger demand,
measured in RPK, increased by
204.7% compared to 2021. A total
of 8.6 million passengers flew

with LATAM group to international
destinations during 2022 and the
load factor was 83.0%, 17 percentage
points above the level recorded in
2021.
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: More than
| 1 ; 3 OO destinations
. i through the
§ g joint venture
: - with Delta Air

Lines

vanNesyAVEL Calilorniy |
o)

gwarsll o BSMTeg

San Francisco, USA.

STRATEGIC AGREEMENT

In 2022, the joint venture between
LATAM and Delta Air Lines was made
official, applying to the markets of the
United States, Canada, Brazil, Chile,
Colombia, Paraguay, Peru, and Uruguay
and provides benefits to clients, such as
the joint accumulation of miles/points

in frequent flyer programs and faster
connections to access more than 300
destinations between the United States/
Canada and South America. On the other
hand, it allows the companies included
in LATAM group and Delta to coordinate
capacity and prices within the markets
that are part of the agreement.

As part of this joint venture agreement,
LATAM Airlines Brazil will start a direct
flight between the cities of Sdo Paulo
(Brazil) and Los Angeles (United States)
in July 2023, from where clients will

be able to connect with Delta’s most
important destinations on the west
coast of the United States, including

San Francisco, Las Vegas and Seattle.
Meanwhile, passengers will be able to
connect from the hub in Sdo Paulo with
the different destinations in the domestic
network of LATAM Brazil and other points
that the group serves in the region.
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LATAM group passenger operations

O O

Capacity (ASK): 13.85 billion

I\ I-\& Consolidated traffic (RPK): 92.58 billion

Load factor: 81.3%

5 North America

129 Latin America
and the
Caribbean

8 Europe

2 Asia and
Australasia

105 North America
32 South America
86 Europe

38 Asia

17 Australasia

11 Africa

<~

LATAM Airlines
Brasil

54

destinations

Market share

377

Main competitors:
Gol, Azul

Al

LATAM Airlines
Chile

17

destinations

Market share

60%

Main competitors:
Sky Airlines,
JetSmart

S

LATAM Airlines
Colombia

17

destinations

Market share

25%

Main competitors:
Avianca, Viva
Colombia, EasyFly,
Satena, Copa Airlines
Colombia (“Wingo”)

i

LATAM Airlines
Ecuador

8

destinations

Market share

427

Main competitors:
Avianca, Equair

Source: websites of Agéncia Nacional de Aviagdo Civil (Anac) in Brazil (RPKs); Junta de Aeronautica Civil (JAC) in Chile (RPKs); Direccién General
de Aviacion Civil (DGAC) in Peru (number of passengers transported); and Diio.net in Colombia and Ecuador (ASKs) for the whole of 2022.
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LATAM Cargo
roup aewss

LATAM Cargo S.A. and the cargo
subsidiaries in Colombia and Brazil
stand out among the air operators in
Latin America for having a transport
capacity and connectivity that are
essential for local supply logistics. They
carry out relevant work in the import

of technological products, critical spare
parts and pharmaceutical products, and
in the export of flowers, fish and fruit.

The data provided by WorldACD, a
global benchmark regarding cargo,
demonstrate the relevance of LATAM
Cargo group in the exports made

by air in the region in 2022. LATAM
transported 70% of the fish and

fruits exported by Brazil; 50% of the
fish exported from Chile; and 37% of
perishable products from Peru (such as
asparagus, fish and fruit). In the flower
export market, it transported 36% of
the cargo from Ecuador and 33% from
Colombia.

In absolute terms, during 2022, 900,614
tons of cargo were transported—an
increase of 12.4% compared to 2021.
Revenues increased by 12% in the
period compared to 2021 and revenue
per ATK (available ton kilometers)
decreased by 14%, as a result of the
normalization of fares related to

the recovery of belly capacity at the
industrial level. The load factor was
56%. Cargo capacity increased by
30.7% as a result of progress on the
three-year cargo fleet expansion plan
initiated in 2021.

During the year, cargo operations
recovered their pre-pandemic levels,
ending the year with 62% growth in
revenues compared to 2019 data.

Its contribution to LATAM group’s
consolidated revenues in 2022 was 18%.

The LATAM Cargo group prepared for
a new global scenario in which the
business is expected to normalize with
indicators similar to those registered
in the years prior to the pandemic.
That is why, in addition to advancing
the growth plan, which includes
renewing and expanding the freight
fleet and developing new routes that
are sustainable in the long term, cargo
operators also worked to strengthen
their value proposition, diversify
revenues and increase productivity.

As part of this strategy, during

2022, the implementation of a new
technological system for international
operations was completed, which
provides customers with more and
better information regarding their
cargo, as well as delivering a more
efficient service and a better user
experience. All the data on the
shipments — from quotation to
payment — integrate a single end-to-
end platform hosted on the cloud. The
solution began to be applied in 2021
to part of international operations,

a task completed in early 2022.
During the year, progress was made
on the implementation in domestic
operations, which will end in 2023.

In the same vein, LATAM Cargo
group expanded its distribution

4 )

through partnerships with
Webcargo and Cargo.one, two
digital marketplaces specializing in
cargo transportation. The strategy
of making its capacity available
on both platforms responds to the
group’s vision of giving its clients
all the options available for the
dispatch of their cargo.

Cargo subsidiaries
support local
sourcing and the
export industry in
the region
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CUSTOMER SATISFACTION

The group’s efforts in the design and
execution of its value proposition
were favorably reflected in the
evolution of LATAM Cargo group’s
Net Promoter Score (NPS), which
reached 51 points in 2022 —an
increase of 21 points compared to
2021, and of 33 points in the last
two years. The result was the best
in the history of the cargo business
since the indicator began to be
measured, in 2016.

CERTIFICATIONS

In 2022, the LATAM Cargo group
became the first airline group
worldwide to receive the Center

of Excellence for Independent
Validators (CEIV) lithium battery
certification from the International
Air Transport Association (IATA),
aimed at improving safety in the
handling and transportation of
lithium batteries throughout the
supply chain. These batteries,
whether alone or inside finished
products, pose a risk due to their
high level of combustion, and their
transportation must comply with
global safety standards covering
the manufacturing process, testing,
packaging, branding, labeling, and
documentation included.

The group quickly approved the
audit process, confirming the
quality of its risk control and
mitigation processes. Likewise, all
cargo transportation carried out by
the group’s cargo and passenger
operators follows these same
processes and protocols, delivering
the same standard of service
throughout the network—a critical
issue for air transportation safety.

Since 2018, the group has also
been certified by IATA as a Center
of Excellence of Independent
Validators (CEIV) Pharma, which
ensures compliance to safeguard
the integrity of the product until its
final destination. The certification

was fundamental to the support that

LATAM provided to countries with
the mass transportation of vaccines
against COVID-19.

Cargo operations

1 ; countries

3 exclusively for cargo

Guatemala, Netherlands,
Panama

doses of vaccines against
COVID-19 transported to
South America, between the
countries of the continent and
at the domestic level

Of these, more than 117
million were mobilized for free
as part of the

program (see page 67)

15 l destinations

perishable
products, such
as asparagus,
fish and fruit

Support 50% of /\ﬂ}*
to export - chie
industries in
South America
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As at December 31, 2021, 310 aircraft

made up LATAM group's total fleet, with

an average age of 11.6 years.

The international operations have

57 wide-body aircraft, all Boeing,
including Boeing 767, Boeing 77, and
Boeing 787 Dreamliner (versions

8 and 9), worldwide benchmarks

for fuel efficiency and reduction of
greenhouse gas (CHG) emissions and

noise. The fleet for domestic and
regional operations in South America
consists of Airbus aircraft, mainly

of the narrow-body type, such as
Airbus A320, Airbus A321, and Airbus
A320neo, which is 15% more fuel
efficient and generates half the noise
than the previous equivalent model.

LATAM Cargo group's operating fleet
totals 16 Boeing 767 aircraft. In 2022,
the group made progress with its plan
to expand the cargo fleet through

the conversion of up to 19 passenger
aircraft into cargo aircraft by 2024,
representing an increase of over 70% in
its capacity. The first of the 10 Boeing
767 passengers converted for the cargo
operation arrived at the end of 2021, and
throughout 2022, another three were
delivered. The conversion of the other six
aircraft is planned for 2023 and 2024.

MAINTENANCE

Aircraft maintenance, planning, and
return activities in compliance with the
fleet plan are carried out at LATAM's
Maintenance, Repair, and Operation
(MRO) bases in Chile and Brazil.

The units also perform contingent
maintenance services for third parties.

The Chilean base is located in
Santiago and can serve two narrow-

<

body and one wide-body aircraft
simultaneously. In Brazil, the base
is located in Sao Carlos and has
capacity for nine narrow-body or
wide-body aircraft.

In 2022, the two bases were
responsible for 479 maintenance
services, representing 88.8% of total
fleet maintenance and a total of

1.6 million man-hours worked. The
rest of the aircraft were serviced by
external suppliers.

Line maintenance (minor, preventive,
and corrective tasks) is distributed
across different LATAM group hangars,
such as those located in Santiago
(Chile); S&o Carlos, Congonhas/S&o
Paulo, and Brasilia (Brazil); Lima
(Peru), and Miami (United States).
That network offers a series of
automated and integrated services
that ensure compliance with all safety
requirements and in accordance with
local and international regulations.

Operations
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Integrated Report 2022
At December 31, 2022 Off balance On balance Total
OPERATING FLEET
Passenger fleet!
Airbus A319-100 1 402 41
Airbus A320-200 40 913 131
Airbus A320neo 15 1 16
Airbus A321-200 30 19 49
Boeing 767-300ER 0 16° 16
Boeing 777-300ER 6 4 10
Boeing 787-8 6 4 10
Boeing 787-9 19 2 21
Total 117 177 294
Cargo fleet
Boeing 767-300F 1 15° 16
Total 1 15 16
TOTAL FLEET 118 192 310

1 All passenger aircraft bellies are available for cargo.

2 Includes 28 Airbus A319-200 aircraft classified as non-current
assets and available for sale.

3 Includes 3 Airbus A320-200 aircraft classified as non-current
assets and available for sale.

4 Includes 1 Boeing B767-300ER aircraft classified as non-
current assets and available for sale.

5 Includes 2 Boeing B767-300 Freighter aircraft classified as non-
current assets and available for sale.

For more information on 2-3-4-5, see note 13 of the consolidated
and audited Financial Statements.

age of the
aircraft in the
LATAM fleet
Cruise Maximum
Length  Wingspan speed take-o
m) (m) Seats (km/h) weight (kg
Passenger operations — short haul/narrow-body fleet
Alrbus A319 338 34.1 144 830 70.000
-100
Airbus A320 376 341 156-168-174 830 77.000
Alrbus A320 376 341 174 830 77.000
- 200neo
Airbus A321 44.5 34.1 220 830 89.000
-200
Passenger operations — long haul /wide-body fleet
Boeing 767
300ER 54.9 47.6 221-238 851 186.880
Boeing 777
_300ER 73.9 64.8 379 894 346.500
Boeing 787-8 56.7 60.2 247 903 227.900
Boeing 787-9 62.8 60.2 313 903 252.650
Cargo operations
Boeing 767
2300F 54.9 47.6 445.3 851 186.880

Operations
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Ownership
structure

NCG 461: 2.3.1 CONTROL SITUATION and 2.3.4 STOCKS,
THEIR CHARACTERISTICS AND RIGHTS

LATAM Airlines Group S.A. must
maintain a suitable level of
capitalization that will enable it

to ensure safe access to financial
markets to develop its medium- and
long-term goals, optimizing returns
to its shareholders and maintaining
a sound financial position.

By December 31, 2022, the
Company's statutory capital is
represented by 606,407,693,000
shares, all issued, common, and
without par value. Of this amount,
605,231,854,725 shares had
been subscribed and paid by that
date. The group’s paid-in capital
at December 31, 2022, totaled
ThUS$13,298486 divided among
605,231,854,725 shares from
the same and only nominative,
ordinary series, without par value.
A year earlier, that is, at December
31, 2021, the paid-in capital was
ThUS$3,146,265 divided among
606,407,693 shares, also from
the same and only nominative,
ordinary series, without par value.
There are no special series of
shares, nor preferences. The form
of the stock certificates, their
issuance, exchange, disablement,
loss, replacement, and any other
circumstance, as well as the
transfer of shares, will be ruled

by the provisions included in the
Chilean Corporations Act and its
Regulations.

The Company’s Extraordinary
Shareholders’ Meeting, held

on July 5, 2022, agreed to

increase the Company’s capital

by US$10,293,269,524, through

the issuance of 73,809,875,794
common stock and 531,991 409,513
backup shares, the last thing to

be destined to respond to the
conversion of convertible bonds,

all ordinary, of the same and single
series, without face value Within the
context of its Reorganization Plan,
the Company carried out the capital
increase and by the end of 2022,
99.8% of the convertible bonds had
been converted into shares. As a
result of the above, the ownership
structure underwent significant
changes, illustrated in the graphs on
the next page.

At December 31, 2022, the
group does not have a controlling
shareholder.

Corporate governance

\

=

0]

33



=

-
]

Integrated Report 2022

OWNERSHIP 2022

NCG 461: 2.3.2 MAJOR CHANGES IN OWNERSHIP OR CONTROL, 2.3.3 IDENTIFICATION OF

MAJORITY PARTNERS OR SHAREHOLDERS and 2.3.5 OTHER VALUES

Main shareholders Total shares
(S:Zrtnhpzﬁr:et Partners Management 168,669,825,995
Strategic Value Partners 96,815,692,279
Delta Airlines, Inc. 60,722,284,826
Qatar Airways Investments (UK) LTD 60,640,769,249
Sculptor Capital 39,724,001,608
Cueto Group 30,389446,225
AFPs 6,534,051,959
ADRs 86,064,978
Others 141,884,529,792
Total 605,231,854,725

%
27.87

16.00
10.03
10.02*
6.56
5.02
1.08
0.01
2344
100.00

1 Qatar holds 9.999999918% of the total statutory capital, represented by

606,407,693,000 shares.

OWNERSHIP 2021*

Main shareholders Total shares
Delta Air Lines 121,281,538
Cueto Group 99,381,777
Qatar Airways 60,640,768
Eblen Group 27,644,702
Hirmas Group 1488,971
Others 203,275,557
American Depositary Receipt (ADR) 79,240,114
Foreign investors 13,454,266
Total 606,407,693

%
20.00
16.39

10.002
4.56
4.56

33.52
13.07
2.22
100.00

1 At 12/31/2021, the shareholders' record at the Central Securities Deposit
(DCV, for its Spanish acronym) did not register direct holding of shares under
either of the two companies of the Amaro Group — TEP Aeronautica S.A. and
TEP Chile S.A. —with which it participated in the ownership of LATAM.

2 Qatar owns 9.999999918% of total issued shares of LATAM.

_—

OWNERSHIP 2022 (%)

Total

605,231,854,725

a: Sixth Street Partners Management Company
b: Strategic Value Partners

c: Delta Airlines, Inc.

d: Qatar Airways Investments (UK) LTD.

e: Sculptor Capital

f: Cueto Group

g: AFPs

h: ADRs

i: Others

Corporate governance
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MAIN SHAREHOLDERS

NCG 461: 2.3.2 MAJOR CHANGES IN OWNERSHIP OR CONTROL, 2.3.3 IDENTIFICATION OF MAJORITY PARTNERS
OR SHAREHOLDERS, 2.3.4 STOCKS, THEIR CHARACTERISTICS AND RIGHTS and 2.3.5 OTHER VALUES

At December 31, 2022

Name Shares subscribed and paid %
Banco de Chile on behalf of State Street 284,198481,733 46.96%
Banco de Chile on behalf of non-resident third parties 76,741,518,770 12.68%
Delta Air Lines, Inc. 60,722,284,826 10.03%
Qatar Airways Investments,(UK) Ltd. 60,640,769,249 10.02%2
Banco Santander Chile 41,104,259,947 6.79%
Costa Verde Aerondutica S.A. 23,789,209,717 3.93%
Banco Santander on behalf of foreign investors 13,371,541,340 2.21%
Larrain Phial S.A. Corredora de Bolsa 10,473,987,639 1.73%
Costa Verde Inversiones Financieras 6,592460,617 1.09%
Banchile Corredores de Bolsa 2,604,713,175 043%
Cia de seguros de vida Consorcio Nacional de Seguros S.A. 2,328,707,088 0.38%
AFP CUPRUM S.A. para fondos de pensién C 2,248,823,180 0.37%
At December 31, 2021

Name Shares subscribed and paid %
Delta Airlines Inc. 121,281,538 20.00%
Costa Verde Aerondutica S.A. 91,605,886 15.11%
JP Morgan Chase Bank 79,240,114 13.07%
Banchile Corredores de Bolsa S.A. 61,271,228 10.10%
Qatar Airways Investments (UK) Ltd. 60,640,768 10.00%3
Santander Corredores de Bolsa Limitada 25,667,681 4.23%
BCI Corredores de Bolsa S.A. 19433,331 3.20%
Andes Air SpA 19,339,670 3.19%
Consorcio Corredores de Bolsa S.A. 16,902,522 2.79%
Banco de Chile on behalf of non-resident third parties 13,112,092 2.16%
BTG Pactual Chile S.A. Corredores de Bolsa 11,469,576 1.89%
Larrain Phial S.A. Corredora de Bolsa 10,823,190 1.78%
Valores Security S.A. Corredores de Bolsa 8,872,048 146%
[tat Corredores de Bolsa Limitada 8,171,069 1.35%
Inversiones Costa Verde Ltda. y Compariia en Comandita por Acciones 7,775,891 1.28%

All shares are
part of the same
series. LATAM has
only one series of
shares.

1 Ignacio Cueto
(Chairman of the
Board of LATAM),
Enrique Cueto
(member of the
Board at LATAM),
and certain other
Cueto family
members and
entities controlled
by them, comprise
the Cueto Group.
By December

31, 2022, the
Cueto group's
shareholding
stands at 5.0% of
the shares.

2 Qatar holds
9.999999918%
of the total
statutory capital,
represented by
606,407,693,000
shares.

3 Qatar owns
9.999999918% of
total issued shares
of LATAM,

4 )

DIVIDENDS
NCG 461: 2.3.4 STOCKS, THEIR
CHARACTERISTICS AND RIGHTS

In accordance with the Chilean
Corporate Law, and provided it
does not have carryover financial
losses, LATAM must distribute cash
dividends equal to at least 30% of
its annual consolidated net income
calculated in accordance with IFRS
subject to the terms of Oficio
Circular no. 856 issued on October
17, 2014 by the Chilean Financial
Market Commission, subject to
limited exceptions. If there is no net
income in a given year, LATAM can
elect but is not legally obligated to
distribute dividends out of retained
earnings. The board of directors
may declare interim dividends

out of profits earned during such
interim period. Pursuant to LATAM’s
bylaws, the annual cash dividend

MORE INFORMATION I

- Shareholders’s
Agreement (page 112)

is approved by the shareholders at
the annual ordinary shareholders’
meeting held between February 1
and April 30 of the year following
the year with regard to which the
dividend is proposed. All outstanding
common shares are entitled to share
equally in all dividends declared by
LATAM, except for the shares that
have not been fully paid by the
shareholder after being subscribed.

In 2022, since the Company incurred
losses in financial year 2021, there
was no dividend payment, pursuant
to the legislation in force.

\
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Decision-making

bodies

NCG 461: 3.2 BOARD
OF DIRECTORS and 3.3
BOARD COMMITTEES
| GRI 2-9 and 2-11

The main governing body of LATAM
Airlines Group S.A. is the Board, which
defines and monitors the Company’s
strategic guidelines. It consists of

nine permanent members, individually
elected for two-year periods, by

the cumulative voting system. Each
shareholder has one vote per share
and may cast all their votes in favor of
a single candidate or distribute them
among several. This practice ensures
that shareholders of 10% of the shares
on the market may choose at least
one representative.

This structure is fixed. In cases of
contingency or crisis (mainly in aviation
emergencies) the Board of Directors
remains unchanged and continues

to function normally, supporting the
continuity of the business” operations.

The Board of Directors holds regular
meetings, both ordinary, as well as

extraordinary, which are held according
to social needs and that are convened
following the legal requirements.

There is no estimate of minimum
face-to-face and remote time required
for them.

In 2022, the average attendance at the
41 ordinary and extraordinary sessions
carried was 98.1%. Directors Ignacio
Cueto, Alexander Wilcox and Henri
Philippe Reichstul attended 97.6% of
the meetings, Director Sonia Villalobos
attended 95.1% of the meetings, and
Directors Nicolas Eblen and Eduardo
Novoa attended 92.7% of the meetings,
while the other members of the Board
attended 100% of the sessions.

During 2022, the Board of Directors
visited some of the LATAM group's
facilities. In July, the directors visited
the San Carlos Maintenance Base and
the main hangar at Brazil's Congonhas
airport. In December, the new Board of
Directors visited the cargo operation's
facilities in the United States. These
visits were accompanied by the general
manager and other executives and were
aimed at providing more information
about the operation and the opinions of
the local teams.

DIRECTORS’ COMMITTEE

The Directors’ Committee reports
monthly to the Board of Directors. Its
function consists mainly of:

reviewing and evaluating external
auditor reports, balance sheets and
other financial statements;

proposing to the Shareholders'
Meeting the names of external
auditors and risk rating agencies;

examining and reporting on all
related-party transactions; and

examining the remuneration
systems and compensation plans
for the group’s management, senior
executives, and workers.

In compliance with the requirements
of the Chilean Corporations Act (LSA,
for its Spanish acronym), the standards
of the Sarbanes-Oxley Act, and the
guidelines of the US Securities and
Exchange Commission (SEC), the
Directors” Committee also acts as the
Audit Committee.

At December 31, 2022, the Committee
was comprised by Frederico Curado,

Michael Neruda and Sonia J. S. Villalobos,

all considered independent under section
10A of the Securities Exchange Act.

Corporate governance =

Pursuant to the Chilean Corporations
Act (LSA, for its Spanish acronym),
Frederico Curado, member and
chairman of the Committee, qualifies
as independent; that is, he has no
links, interests, economic, professional,
credit, or commercial dependence of
any relevant nature or volume on the
company, the other subsidiaries of

the group, its controller, or the main
executives, nor any family ties with the
latter, among other characteristics.

At December 31, 2021, the Committee
included Eduardo Novoa Castellon,
Patrick Horn Garcia, and Nicolas Eblen
Hirmas. According to the Chilean
Corporations Act (LSA), the former

two were considered independent, and
according to Article 10A of the SEC, all
three had that status.

In addition to the Directors’ or Audit
Committees, four other sub-committees
support the Board in decision-making:
Strategy & Sustainability, Leadership,
Finance, and Clients.

\
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TRAINING AND EVALUATION

OF THE BOARD

NCG 461:3.2 BOARD OF DIRECTORS |

GRI 2-17 and 2-18

Following the group’s Induction Policy,
after each election, new members
receive the data and background
information related to matters under
evaluation and analysis by the Board,
and a training on the regulatory
framework and the duties involved in
the position as members of the Board.
This includes, among other aspects:
sustainability and social responsibility
issues; policies and guidelines,
particularly the Code of Conduct;

the regulatory framework and duties

applicable to the group and its directors;
business affairs; risks: and financial and

accounting aspects of the group.

The Board of Directors is committed
to an annual internal review of its
performance. In 2022, the review was
carried out in October, prior to the
changes in its composition.

EXECUTIVE SPHERE

NCG 461: 3.6 RISK MANAGEMENT

The executive sphere is divided into five
large areas: Clients, People, Operations,
Commercial, and Finance, with clearly
divided responsibilities to execute and
monitor the strategy. The executives in

these five areas and the Vice Presidents
of Legal & Compliance, Technology &
Digital, and Corporate Affairs and the
LATAM Brazil CEO form an Executive
Committee, which meets weekly with
the CEQ. The Strategic Planning area
support the Executive Committee, and
other vice-presidencies participate in
meetings to address specific issues.

The Security, Legal and Compliance,
Corporate Affairs, Technology, Strategic
Planning, and Audit departments are
transversal.

The Internal Audit team has an
independent role, and its main
responsibility is to ensure an
independent review of the operation of
the Risk Management Model developed
in the organization. This model is
managed by a dedicated team, where
the Risk Owners—generally leaders

of the various vice-presidencies —are
the main individuals responsible for the
identification and management of risks.

Each subsidiary has a CEO and a group
of executives, who are responsible for
the operations of each affiliate.

The Strategy and Sustainability
Committee of the Board of
Directors is the highest authority
for analyzing results and making
decisions on sustainability

SUSTAINABILITY
NCG 461: 3.1 GOVERNANCE FRAMEWORK and
3.2 BOARD OF DIRECTORS | GRI 2-12 and 2-13

The commitment to sustainability is
a comprehensive part of the business
and decision-making at all levels of
the group.

Within the Corporate Affairs
Directorate is the Sustainability
department, which organizes the
group in terms of its long-term
sustainability strategy and promotes
its implementation through focal
points in each of the countries where
LATAM operates.

Quarterly, Corporate Affairs
consolidates information on the
main advances and gaps associated

with environmental management,
climate change, circular economy and
shared value, which includes the social
variable of the strategy.

According to the schedule, the results
are presented to the Executive
Committee, which also receives
information on issues that require
the support or involvement of senior
management.

The Strategy and Sustainability
Committee of the Board of Directors
is the highest authority for analyzing
results and making strategic decisions
on sustainability, and it is periodically
informed of the progress on the goals
and commitments in this arena.

\
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Organizational chart

LATAM Airlines Chile

LATAM Airlines Colombia

.......................

LATAM Airlines Ecuador

LATAM Airlines Peru

LATAM Airlines Brazil
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BOARD COMPENSATION

NCG 461: 3.2 BOARD OF DIRECTORS and 3.3
BOARD COMMITTEES | GRI 2-19

The compensations reported represent
a monthly compensation for the Board
and the Directors’ Committee, approved
in the Ordinary Shareholders’ Meeting
held on Tuesday, November 15, 2022.
During financial year 2022, the Board of
Directors reported $25,000 in consulting
expenses related to Human Resources
matters and the Directors' Committee did
not record any consulting expenses.

GUIDELINES FOR ENGAGING SERVICES
The Board may hire experts to advise
them on specific subjects, such as
accounting, finance, taxes, legal issues
or other matters. The director(s) who
require the hiring of an expert must
justify this in a Board meeting. The
engagement of the advisor must

follow the Company’s policies for

hiring suppliers, conflicts of interests,
and market conditions. Additionally,
Management will propose a list of
names for the Board Members to choose
from. It will be possible for one or more
Board Members to veto the hiring of a
specific advisor. Regarding the services
engaged with the audit firm in charge of
auditing financial statements, or other
entities, there are no relevant deviations
from the annual budget of the Board.

____________________________
The compensation for participation on

the Board of Directors is determined

by the Shareholders’ Meeting and is

the same for all directors, except the
Chairman, who receives double the sum

SALARY RATIO (women/men)?

NCG 461 3.2 BOARD
OF DIRECTORS

Ordinary members?

Average’ Median®

100% 100%

Deputy members NA NA

NA: Not applicable. There are no
deputy members.

1 Proportion of women’s gross hourly salary
vs. men’s gross hourly salary. Gross salary
includes all fixed and variable pay, such

as base salary, social laws, transportation
and food allowances, bonuses, overtime,
commissions, or others.

2 Average: Average value of women’s gross
hourly salary divided by men’s average
gross hourly salary.

3 For the calculation of the median, the
values of the gross hourly salary of women
and men are ordered from lowest to
highest, and the central value of the first
group is divided by the central value of the
second group.

REMUNERATION — ALLOWANCE?* 2022 (US$)

’

Directors

1 Net amounts.
2 Directors Bornah

Moghbel, Michael
Neruda and Bouk

Name Position Board Committee Subcommittee Total
Ignacio Cueto Plaza Chairman 165,078.0 - 21,112.1  186,190.1
Bornah Moghbel? Vice-chairman - - - -
Enrique Miguel Cueto Plaza  Board member 82,260.2 - 20,900.1  103,160.3
Frederico Curado Board member 8,725.6 3,612.1 2,086.6 144244
Antonio Gil Nievas Board member 10,331.0 - 2,889.2 13,220.2
Michael Neruda? Board member - - - -
Bouk Van Geloven? Board member - - - -
Sonia J. S. Villalobos Board member 60,601.5 3,612.1 13,955.5 78,169.2
Alexander D. Wilcox Board member 75,142.2 - 12,780.0 87,922.2
Nicolds Eblen Hirmas Former board member ~ 69,980.1 38,295.1 16433.9 124,709.1
Patrick Horn Garcia Former board member 75,957.8 91,479.1 244935 191,9304
Eduardo Novoa Castellén Former board member 69,867.8 88,624.8 18,010.9 176,503.5
Enrique Ostalé Cambiaso Former board member 54,8584 - 11,832.3 66,690.7
Henri Philippe Reichstul Former board member 53,317.0 - 13,012.3 66,329.3
REMUNERATION — ALLOWANCE? 2021 (US$)

Name Position Board COD,';';‘:;,?&':; Subcommittee Total
Ignacio Cueto Plaza Chairman 125,287.1 - 30,199.8 155486.9
Sonia J. S. Villalobos Board member 43,797.3 - 20,672.8 64470.1
Eduardo Novoa Castellén Board member 62,643.6 109,287.2 26,759.9 198,690.6
Nicolds Eblen Hirmas Board member 62,643.6 41,964.7 28,623.9 133,232.2
Patrick Horn Garcia Board member 62,643.6 109,287.2 25,1414 197,072.1
Henri Philippe Reichstul Board member 42212.3 - 21,811.0 64,023.3
Enrique Miguel Cueto Plaza Board member 62,643.6 - 26,759.9 894034
Enrique Ostalé Cambiaso Board member 43,643.2 - 14,520.7 58,163.9
Alexander D. Wilcox Board member 39,271.1 - 15,867.0 55,138.0

Van Geloven waived
their compensation.

4 )
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EXECUTIVES’ COMPENSATION

NCG 461: 3.4 SENIOR EXECUTIVES and

3.6 RISK MANAGEMENT

LATAM has a compensation policy for
salary structures, consisting of the
methodology of weighting positions
(points and grades) and salary scales
(based on market research), which guides
all salary movements, both for merit and
promotions within the company. This
applies to all positions in the group.

The Leadership Committee, comprising
four directors, is responsible for analyzing
LATAM's high-level organizational
structure and corporate compensation
policy. The goal is to align with the
company's strategic objectives, reward
good performance and behavior, and

to prevent the compensation policy
from generating any kind of incentive
for senior executives to act against the
interests of the group, its policies and
guidelines or the current regulations. The
work includes the review and evaluation
of models and best practices available in
the market (benchmarking).

In addition, whenever there is a change,
the group's senior vice-president

of Human Resources presents the
compensation policy and compensation
systems to the Directors' Committee.
Once a year, the compensation for senior
executives is presented to the Board.

The Leadership Committee analyzes

the top-level organizational
structure and the corporate
compensation policy

The policy is not disclosed to the general
public, but it is published on LATAM's
internal portal for employees.

In 2022, executive remuneration totaled
US$36439,727 (US$21,277,246 from
remuneration and US$15,162 482

from profit-sharing in March, 2023).

In 2021, US$19,895,749 were paid

as remuneration and US$0 were paid
out as profit-sharing, amounting

to US$19,895,749 as total gross
remuneration.

Il
A

COMPENSATION PLANS
Compensation plans implemented
through the awarding of stock options
to buy and pay for shares offered

by the group to its employees are
recognized in the Financial Statements
pursuant to IFRS 2 "Share-Based
Payments." These plans report

the effect of the fair value on the
options awarded as a linear charge to
remunerations between the date when
said options are granted and the date
when they become irrevocable.

LP3 Compensation plan (2020-2023):
LATAM implemented a program for a
group of executives, lasting until March
2023, with a vesting period between
October 2020 and March 2023, where
the collection percentage is annual and
cumulative. The methodology is an
allocation of a number of units, where
a target value is set for the stock.

The bonus is activated if the price
target of the stock, defined each year,
is met. Should the bonus be accrued,
until the last year, the total bonus
shall be doubled (if the stock price is
activated). This compensation plan
has not been provisioned yet, as the
callable stock price stands below the
initial target.

Corporate Incentive Plan: As part

of the Backstop Agreements, the
parties agreed on proposed terms for
a Corporate Incentive Plan, subject

to the approval, allocation and
implementation by the company’s
board of directors. The Corporate
Incentive Plan is expected to be
equivalent to 2.5% of the fully-
diluted, fully-converted post-
reorganization shares, is intended to
be implemented after the date of
substantial consummation of the Plan
of Reorganization (the “Effective Date”)
— November 3, 2022 — by the Board
of Directors elected on November

15, and is anticipated to cover senior
executives, other executives, and other
employees, in the terms and conditions
of, and as described in the Backstop
Agreements. The terms and conditions
of any subsequent incentive plans

are expected to be determined and
approved by the Board of Directors, in
its sole discretion.

\
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Corporate
guidelines

NCG 461: 3.1 GOVERNANCE FRAMEWORK, 3.5
ADHERENCE TO NATIONAL AND INTERNATIONAL
CODES, 3.6 RISK MANAGEMENT, 8.1.1 LEGAL

AND REGULATORY COMPLIANCE IN RELATION TO
CLIENTS, 8.1.2 IN RELATION TO THEIR WORKERS,
8.1.4 FREE COMPETITION and 8.2 SUSTAINABILITY
INDICATORS | GRI 2-26, 2-27, 206-1 and 3-3 |
SASB TR-AL-520a.1

LATAM Airlines Group S.A. is an open-
ended corporation, registered with Chile’s
CMF, under registration number 306,

with shares traded on the Santiago Stock
Exchange, the Chilean Electronic Stock
Exchange, and the OTC (over-the-counter)
market in the United States in the form of
ADRs (American Depositary Receipts). Its
corporate governance model is in line with
the applicable existing regulation, the Stock
Market laws (n° 18,045) and Corporations
Act (n° 18,046), and the CMF rules, as well
as the US, SEC and specific regulations of
the countries where it operates.

A series of corporate guidelines direct
employee behavior, in accordance with
standards of ethics, integrity, transparency,
accountability, combating illegal acts
(corruption, bribery, antitrust, and money
laundering), and the group constantly
evaluates the possibility of implementing
better practices, such as adhering to
national or international codes.

The group’s Code of Conduct applies

to all employees and collaborators of
LATAM group companies, its branches,
affiliates and offices around the world.
The Compliance Program, managed by the
Legal and Compliance Vice-presidency,
directs monitoring and control processes
and their ongoing evolution.

The group also has policies in place to
prevent and detect regulatory breaches
related to the rights of its customers

and employees or that may affect

free competition. A series of trainings
prepare professionals on the subject.
There were no penalties enforced in
these arenas in 2022, or monetary
losses as a result of legal proceedings
relating to unfair competition regulation.

CONFLICT OF INTEREST

NCG 461: 3.1 GOVERNANCE FRAMEWORK and
8.1.5 LEGAL AND REGULATORY COMPLIANCE —
OTHERS | GRI 2-11 and 2-15

LATAM has an internal process to detect
and manage conflicts of interest.

Currently, all new employees are
required to complete the conflict of
interest statement prior to being hired.
It is also completed each time they take
the Code of Conduct course and when a
potential conflict is identified. Suppliers
must also answer a questionnaire on
the subject. Cases where a potential or
actual conflict is identified are reviewed
by Compliance and raised before the
appropriate bodies for approval.

On the other hand, LATAM employees
and partners must request permission
beforehand for non-routine meetings
with competitors and public officials;
this is done through the Approval
System, where they must send the
requirement and the agenda previously
approved by Legal; finally, Compliance
approves it in the system.

4 )

Finally, LATAM has a Crime Prevention
Manual to prevent the crimes of
bribery, money laundering, financing

of terrorism, handling of stolen goods,
incompatible negotiations, corruption
among private parties, misappropriation
and false administration.

RELATED-PARTY TRANSACTIONS
LATAM has a Related-Party Transactions
Control Policy applicable to the parent,
all affiliates, all members of the
LATAM group, as well as their directors,
employees, and partners. The policy
states that such transactions must be
conducted in accordance with the law,
under market conditions at the time
of the transaction, and focused on
contributing to the social interest. The
document also establishes the cases
in which it is appropriate to submit
such transactions for evaluation by
the Directors’ Committee and for the
approval of the Board of Directors or
the Shareholders' Meeting, pursuant to
applicable law.

The consolidated financial statements
for the financial year ended December
31, 2022, report the transactions carried
out in 2022 between LATAM and its
affiliates. For more information, see
note 33 of the Financial Statements.

Corporate governance
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POLITICAL CONTRIBUTIONS

The Policy on Political Contributions
sets out guidelines for possible financial
support to parties and candidates during
election campaigns in all the countries
where the group operates. Contributions
must adhere to current local legislation
and be in line with the LATAM Code of
Conduct. Since the creation of the policy
in late 2016, the group has not made any
political contributions. GRri415-1

ETHICS AND COMPLIANCE NcG 461: 3.6
RISK MANAGEMENT | GRI 205-2 and 205-3

All employees, upon entering the group,
undergo training on the guidelines

for integrity and compliance in the
onboarding process. The teams” annual
training agenda includes topics such

as ethics, corruption prevention, and
free competition. There is also specific
training on the content of the Code of
Conduct, which is mandatory and must
be revalidated every two years.

In 2022, 100% of the Board of Directors
and all employees participated in Code
of Conduct trainings. Communications
on anti-corruption procedures reached
80% of employees and all suppliers.
They are informed of the matter by
accepting the Supplier Code of Conduct,
at the beginning of the business
relationship, in addition to committing
to the anti-corruption clauses contained
in contracts and purchase orders.

There were no cases of corruption in
2022. We should note that LATAM
uses the definition of corruption from
the (Foreign Corrupt Practices Act,
FCPA), according to which an act of
corruption is incurred when there is

an offer, promise, or authorization of
payment, or a payment in fact, made to
a public official, with the aim to induce
the receiver to abuse their position,
regardless of whether the corrupt act
succeeds in its purpose.

CONFIDENTIAL CHANNEL NcG 461:3.6
RISK MANAGEMENT | GRI 2-16 and 2-26

The LATAM Confidential Channel
receives reports on breaches of laws
and internal rules, such as breaches of
the Code of Conduct, labor irregularities,
discrimination, labor and sexual

harassment, fraud, corruption, and bribery,

among others. The different stakeholders
of the group can access this anonymously
and LATAM ensures the principle of non-
retaliation when reported in good faith.
The channel is on the platform of an
external and non-company provider.

When filing the report, the complainant
receives an identification number, with
which they can monitor their case. The
information provided is only about the
status of the case, such as if it is open,
if it is being investigated, if it has been
closed confirming the facts, or not. No

CATEGORIES

Colombia Ecuador

1

9
34
94
11
24
14

EMPLOYEES TRAINED* ON THE CODE OF CONDUCT GRI 205-2
Brazil  Chile

Senior management 14 37

Top management 150 332

Middle management 625 421

Operators 9273 1,887

Sales Force 242 285

Administrative staff 308 407

Other professionals 855 1,144

Other technicians 5,145 1,826

217

United States? Peru Others LATAM group

4 1 3
31 20 23
48 76 60

8 935 384

48 31

12 85 44
40 40 25
0 1494 41

Senior management
CEQ, Vice President,
Director.

Top management
Senior Manager,
Manager, Assistant
Manager.

Middle
management
Area Manager,
Department
Manager.

1 This percentage does not include personnel on permanent medical leave.
2 Percentage based on the personnel to whom the course is made available, i.e. direct personnel hired by LATAM.

_—

EMPLOYEES TRAINED ON

information is given of the possible
penalties that might be received by the
people reported.

The investigation is carried out internally
by the Compliance team, with support
from the HR, Legal and any other
departments or individuals necessary for
the investigation.

The channel is announced through
communications, training carried out by
the Compliance team, e-learning and
group policies.

THE CODE OF CONDUCT

Brazil

Colombia

Ecuador

United States

Corporate governance

Operators

Cargo Operations,
Maintenance,
Airport and
Operations Control
Center.

Sales Force
Sales Operations,
Customer Care.

Administrative staff
Support activities
and general roles.

Other professionals
Middle
management in
support activities.

Other technicians
Command and
cabin crew.
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Stakeholder
engagement

NCG 461: 3.1 GOVERNANCE
FRAMEWORK, 3.7 STAKEHOLDER
ENGAGEMENT, 6.1 INDUSTRIAL
SECTOR and 6.3 STAKEHOLDERS |
GRI 2-28

LATAM’s main stakeholders include:

authorities and different government
bodies, which define the regulatory
framework and public policies affecting
the group and its operations;

trade associations, with which LATAM
shares common interests;

international organizations, responsible
for the international regulatory
framework, and sector benchmarks
and references that allow the group

to comparatively analyze its own
performance;

capitals market—a key player for
business sustainability and access to
financing;

communities, with which LATAM
puts into practice its commitment to
generating and sharing value;

employees, who make LATAM, being
essential to the business and its
operations;

network of suppliers with whom LATAM
maintains business relationships;

customers who choose to fly with
LATAM.

CAPITALS MARKET

LATAM establishes an ongoing dialog
with its shareholders, others players in
the debt and capitals market, and the
press. It also has Investor Relations
and External Communications
departments to manage relationships
with these stakeholders.

The Investor Relations department
makes it possible to clarify the
concerns of shareholders, investors
and other players of the capitals
market about the group, its financial,
economic or legal situation, the main
risks, strategy and other aspects of
the business.

In the Investor Relations website, the
group offers a detail of the corporate
governance structure, and releases
updated financial statements,
quarterly reports, and other

relevant data to assist shareholders,
investors and market analysts in
their decision-making process. The
contents are available in English,
Spanish, and Portuguese.

The Investor Relations department
reviews internally, without having
external experts, the information
presented to the market by other
players in its industry to annually
evaluate improvement opportunities

4 )

for the data and the information
presented to the public.

Shareholders’ Meetings

All shareholders may participate in the
Shareholders” Meetings, and have the
right to voice and vote therein. In order
to carry them out, LATAM complies with
the times and information required by
General Standard 30 of the CMF.

Prior to the Shareholders” Meetings with
the agreement of the Board, LATAM
uploads all the relevant information to
said process into the Investor Relations
website. As board member nominations
are received, LATAM publishes the names
of the shareholders’s nominees along with
their nomination and acceptance letters
or sworn statements, as may be the
case. No information is published on the
Board’s opinion regarding the experience,
visions and abilities that are advisable
for new members, nor is any information
published on the experience, profession
or trade of candidates to the Board.

The most recent Shareholders” Meetings
have been held remotely or in a hybrid
format, and shareholders have been able
to participate and exercise their right

to vote remotely and live. LATAM does
not have a real-time audio and video
streaming service for non-shareholder
audiences.

\

Corporate governance =

(AE

43



Integrated Report 2022

RELATIONSHIP WITH THE PRESS
The External Communications
department engages with the media
for all their requirements and to
communicate the milestones of LATAM

group.

External Communications - Contact:

omunicacionesE 2l

ASSOCIATION MEMBERSHIP
NCG 461: 6.1 INDUSTRIAL SECTOR
and 6.3 STAKEHOLDERS | GRI 2-28

LATAM participates through
memberships in representative entities
that foster initiatives for strategic
debate and joint creation of solutions,
and it collaborates in the discussion

of public policies and regulations
affecting the sector. In 2022, financial
contributions to the different entities
totaled US$1.4 million. The entities that
received the largest contributions were:
International Air Transport Association
(IATA), Sindicato Nacional das Empresas
Aerovidrias (SNEA) Sociedad de
Fomento Fabril (SOFOFA)

Argentina

Camara de Compafifas Aéreas en
Argentina (JURCA)

Brazil

Associacdo Brasileira de Agéncias de
Viagens (Abav)

Associacdo Brasileira de Agéncias de
Viagens Corporativas (Abracorp)

Associacdo Brasileira das Empresas
Aéreas (Abear)

Associagdo Brasileira de
Anunciantes (ABA)

Associacdo Brasileira das Empresas
de Mercado de Fidelizacdo (Abemf)

Associagdo Brasileira de
Comunicagdo Empresarial (Aberje)

Associagao Latino Americana
de Gestdo de Eventos e Viagens

Corporativas (Alagev)

International Air Transport
Association (IATA)

Camara Americana de Comércio
para o Brasil (Amcham Brasil)

Flight Safety Foundation (FSF)

G100 Brasil (G100 Brasil)

Junta dos Representantes das
Companhias Aéreas Internacionais do
Brasil (Jurcaib)

SPC&VB — S&o Paulo Convention &
Visitors Bureau

Sindicato Nacional das Empresas
Aerovidrias (Snea)

Chile

Asociacién Chilena de Aerolineas
(ACHILA)

International Air Transport
Association (lata)

Asociacion Latinoamericana y del
Caribe de Transporte Aéreo (ALTA)

Camara Chileno Norteamericana de
Comercio (Amcham — Chile)

Camara de Comercio de Santiago

Federacion de las Empresas de
Turismo de Chile (Fedetur)

Fundacion Chilena del Pacifico

Instituto Chileno de Administracién
Racional de Empresas (ICARE)

Pacto Global

Sociedad de Fomento Fabril (SOFOFA)

4 )

Colombia

Asociaciéon de Lineas Aéreas
Internacionales en Colombia
(ALAICO) — Carga

Asociacion de Transporte Aéreo de
Colombia (ATAC)

Ecuador

Asociacion de Representantes de
Lineas Aéreas (ARLAE)

Camara de Industrias de Guayaquil

Camara de Industrias y Produccién
(P

Club 30%
Global Compact

Cadmara de Comercio Ecuatoriano
Chilena

Peru

Asociacion de Empresas de
Transporte Aéreo Internacional
(AETAI)

Asociacion Peruana de Empresas
Aéreas (APEA)

Cadmara de Comercio Americana del
Pert (AMCHAM PERU)

Corporate governance =

Camara Nacional de Turismo
(CANATUR)

Camara Regional de Turismo de
Cusco (CARTUQ)

Instituto Peruano de Economia (IPE)
Per( Sostenible

Sociedad de Comercio Exterior del
Pert (COMEX PERU)

Asociacion Peruana de Hidrogeno
(H2 PERU)

UNESCO - Pact for Culture

MORE INFORMATION I mm—

Manual for Handling Relevant
Information for Markets

Investor Relations:
latamairlinesgroup.net

IR - Contact:
InvestorRelations@latam.com

External Communications - Contact:
ComunicacionesExternas@latam.com

\
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Financing Policy

The scope of LATAM’s Financing
Policy is to meet the group’s
financing needs, including working
capital financing, the acquisition of
fleet assets, such as aircraft and
engines, and the financing of other
investments.

During the reorganization process
under Chapter 11 of the United
States Bankruptcy Act, LATAM
obtained debtor-in-possession
financing (DIP), initially for US$2.45
billion and up to US$3.70 billion,
US$2.75 billion of which were drawn.
This DIP financing allowed LATAM to
operate with sufficient liquidity during
the pandemic and its reorganization
process. On October 12, 2022, said
DIP credit agreement was fully paid
through the DIP-to-Exit financing
amounting to US$2.25 billion in a
combination bridge-to-term loan
financing, added to US$1.14 billion
from a Junior DIP, effective during the
remaining period of the Chapter 11,
and a new Revolving Credit Facility
(RCF) worth US$500 million that
became fully available.

On October 18, 2022, the bridge loans
were partially repaid through a bond
issuance. Subsequently, on November
3, 2022, the bridge loans were fully
repaid and replaced by an increase in

term financing. Likewise, on that date,
LATAM completed its reorganization
process, achieving a reduction of 35%
of its financial liabilities, in addition to
a re-profiling of its debt maturities,
with the upcoming important
maturities due in 2027 corresponding
to the US$1.1 billion Term Financing
and the US$450 million 2027 Bonds,
and the year 2029 corresponding

to the US$700 million 2029

Bonds. As part of its new capital
structure, LATAM has two committed
revolving credit facilities for a total

of US$1.1billion, one for US$600
million, secured by aicraft, spare
engines and other spare parts and
the aforementioned US$500 million
line secured by intangibles. As at
December 31, 2022, both lines are
fully committed and undrawn.

During its reorganization, LATAM
focused its resources on maintaining
the operation and adjusting fleet
size in line with current and projected
demand for the next few years.
LATAM reached agreements with
Boeing to cancel and postpone
aircraft arrivals, as well as to

obtain more favorable terms for

its financed fleet and fleet under
operating leases, such as variable
payment periods, rental reduction,
and extended payment periods. By

4 )

December 31, 2022, LATAM had placed
orders with Boeing for two B787-9
aircraft and with Airbus for 83 A320neo
family aircraft with delivery by 2029.
Normally, LATAM finances between
70% and 85% of the value of the assets
through bank loans, bonds covered

by the export promotion agencies,

or through commercial loans, capital
investments, or the Company’s own
funds. The payment schedules of the
various aircraft financing structures

are mostly for 12 years. Moreover,
LATAM contracts a large part of its
fleet purchase commitments through
operating leases as an additional
source of financing.

In November 2022,
LATAM completed its
reorganization process,

reducing its financial
liabilities by 35%

\
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Market Risk
Policy

Given the nature of its operations,
LATAM is subject to market risks,
such as: (i) fuel price risk, (i) interest
rate risk, and (jii) exchange rate risk.
In order to hedge fully or partially
against these risks, LATAM uses
financial derivatives to reduce

the adverse effects that these

risks could cause. Market risk is
managed integrally and considers the
correlation with each market factor to
which the group is exposed. In order
to operate with each counterpart, the
Company must have an approved line
and a framework signed with it.

Fuel price risk: Variations in fuel
prices depend significantly on oil
supply and demand in the world, as
well as on the decisions made by

the Organization of the Petroleum
Exporting Countries (OPEC), the
refining capacity worldwide, inventory
levels, and the occurrence or absence
of climatic phenomena or geopolitical
factors. LATAM purchases aircraft fuel,
known as jet fuel. For the execution
of fuel hedges, there is a benchmark
index on the international market for
this underlying asset, which is the Jet
Fuel 54 US Gulf Coast. LATAM has the
ability to trade derivatives based on
Jet Fuel, as well as other underlying
assets, such as Jet Fuel, Brent, WT]
and Heating Oil.

The Fuel Hedging Policy sets a
minimum and a maximum hedging

range for the group’s fuel consumption,

based on the capacity to pass through
fuel price variations to airfares,
anticipated sales, and the competitive
scenario, among other factors.
Moreover, this Policy sets hedging
zones, a premiums budget, and other
strategic considerations, which are
assessed and presented periodically
before the LATAM Finance Committee.

With regard to fuel hedging
instruments, the Policy makes it
possible to contract combined Swaps

and Options only for hedging purposes.

Interest rate risk on cash flows:
Interest rate variations depend largely
on the state of the global economy.

A change in the long-term economic
outlook could modify rates, along with
possible government interventions
that could raise or lower rates, among
other possible measures, in response
to specific situations or to manage
inflation targets.

The uncertainty surrounding how
the market and the governments
will behave, and thus, how the
interest rate will change, leads to a
risk related mainly to LATAM's debt
subject to variable interest and to

4 )

the investments they make. Interest
rate risk on existing debt materializes
in the impact on future cash flows
related to financial instruments, given
the interest rate fluctuations. Thus,

a higher interest rate could translate
into a higher cash flow from interest
payments, and vice versa.

LATAM’s exposure to the risk from
market interest rate fluctuations is
mainly related to long-term obligations
with variable rates.

In order to mitigate the impact from an
eventual hike in interest rates, LATAM
can use interest rate swaps, swaptions,
or other derivatives.

At December 31, 2022, the market value
of interest rate derivatives positions
totaled US$8.8 million (positive).

Exchange rate risks: The functional
currency used by the parent Company
is the US dollar. There are two types
of exchange rate risks: Flow risk and
balance sheet risk.

Cash flow risk is a consequence of

the net revenue position and costs in
currencies other than US dollars. LATAM
sells its services in U.S. dollars and in
local currencies. In the international
passenger business, most fares depend

\
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on the US dollar and, to a lesser
extent, the euro. On the other hand,
in domestic businesses, most rates
are in local currency. On the other
hand, some of the group’s expenses
are denominated in US dollars or
equivalent to the USD, like fuel
costs, and aircraft leases. Other
expenses, such as compensation, are
denominated in local currencies.

Thereby, LATAM is exposed to the
fluctuations in various currencies,
mainly the Brazilian Real. At
December 31, 2022, LATAM is
hedged against the Brazilian Real for
US$108 million for 2023.

On the other hand, balance sheet
risks appears when entries in the
balance sheet are exposed to
exchange rate fluctuations, given
that said entries are expressed

in a currency unit other than the
functional currency and must be
converted to the relevant functional
currency. The main mismatch factor
is seen in TAM S.A., whose functional
currency is the Brazilian Real, and as
most of its liabilities are stated in

U.S. dollars, even though its assets
are stated in local currency. While
LATAM may sign hedging derivatives
contracts to protect against the
impact of a potential currency
appreciation or depreciation vs.

the functional currency used by

the parent Company, during 2022,
LATAM made no hedges against
balance sheet risk.
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Financial Policy

The Corporate Finance Department
is responsible for managing the
Company's Financial Policy.

This Policy makes it possible to
effectively respond to changes in
the environment, and conditions
under which the Company operates,
and thus maintain and anticipate a
stable flow of funds to ensure the
operation’s continuity and growth
and the fulfillment of its financial
obligations.

Moreover, the Finance Committee,
comprising the Executive Vice-
Presidency and members of LATAM's
Board of Directors, meets periodically
to review the Company's financial
situation and its compliance with this
Financial Policy, and to propose to
the Board the approval of issues that
are not regulated by the Financial
Policy. LATAM Airlines Croup's
Financial Policy S.A. aims to achieve
the following goals:

To preserve and maintain suitable cash
flow levels to ensure the requirements of
the operations, to support growth, and to
fulfill the group's financial obligations.

To maintain a suitable level of credit
lines with local and foreign banks to
gain access to additional liquidity to
face contingencies.

To maintain an optimal debt level,
diversify financing sources, manage
the debt maturity profile, and
minimize the cost of financing.

Capitalize excess cash flow through
financial investments that will
guarantee a risk and liquidity

level consistent with the Financial
Investment Policy.

Corporate governance =

To reduce the effects of market risks,

such as variations in fuel prices, exchange
rates, and interest rates on the group’s net
margin and cash position.

To manage counterparty risk through
the diversification and limits on
investments and transactions with
counterparties.

To maintain, at all times, a short,
medium, and long-term visibility of the
group's projected financial situation to
anticipate situations of low liquidity,
financial ratio deterioration, etc.

The Financial Policy delivers guidelines
and restrictions to manage Liquidity
and Financial Investment transactions,
Financing Activities, and Market Risk
Management.

\
)
I
N
()



Integrated Report 2022

Liguidity and
Financial

Investment Policy

LATAM seeks to maintain an adequate
liquidity position for the purpose of
safeguarding against potential external
shocks and the volatility and cycles
inherent to the industry. In this sense,
it seeks to maintain liquidity levels
above 20% of the total income of the
last 12 months.

This liquidity considers the cash
available and short-term liquid
investments in addition to a revolving
credit line committed for a total of
US$1.10 billion with 13 financial
institutions, both local and international
(the RCF or revolving credit facility).

On November 3, 2022, LATAM
completed its reorganization

process. As part of its new capital
structure, LATAM has two committed
revolving credit facilities for a total of
US$1.1billion, one for US$600 million,
secured by aicraft, spare engines and
other spare parts and another for
US$500 millon secured with intangible
assets. As at December 31, 2022,
both lines are fully undrawn. By the
end of the year, LATAM closed with a
total liquidity of US$2.30 billion and a
liquidity index of 24%.

With regard to the Financial Investment
Policy, its goal is to centralize
investment decisions to optimize

profitability, adjusted for currency
risk, subject to maintaining suitable
security and liquidity levels.
Moreover, the aim is to manage

risk through the diversification

of counterparties, maturities,
currencies, and instruments. In
terms of interest rates, the years
2020 and 2021 were characterized
globally by very low rates, whereas
2022 witnessed an increase in
interest rates. During the Chapter 11
process, paragraph 345(b) regulates
the holding of cash for companies
under reorganization. In compliance
with this regulation, LATAM held
most of its deposits in authorized
depository banks by the US Trustee
of the Southern District of New York
of the U.S. Bankruptcy Court. At the
end of the year, this regulation did
not apply, so LATAM maintained its
deposits in investment instruments
such as DDA Accounts, term
deposits and mutual funds with our
different relationship banks.

LATAM seeks to
maintain liquidity levels
above 20% of the total
income of the last 12
months
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The world enters 2023 amid high The ’MF eStimateS

inflationary pressures, the Russia-

Ukraine war and the resurgence of 3. 4% grOWth Of in 2022

COVID-19 in parts of China. With the

Industry context — EILESEEL and 2.9% in 2023 for the
NCG 461 6.2 BUSINESSES event during 2022 but, just as normalcy global economy

returned, the slowdown in global
economic activity also became evident.
While the previous economic outlook
suggested a pessimistic 2022, the
results have surprised the market, with

a stronger than expected real CDP in the in its October report, in response 2022, presidential elections were held
third quarter, driven mainly by domestic to the carryover effects of resilient between the right-wing Jair Bolsonaro
factors, such as consumption and private domestic demand. For 2024, growth and former president Luiz Inacio
investment, as well as fiscal support is expected to reach 1.0% in the Lula da Silva, with the latter winning.
above what was previously expected. United States. As for the Euro Zone, Bolsonaro challenged the election
With this, the International Monetary the IMF estimates growth of 0.7% results, giving way to a series of mass
Fund (IMF) in its latest projection dated during 2023, upwardly revised by demonstrations against the current
January 2023, estimates 3.4% growth 0.2 percentage points reflecting government.
for the global economy in 2022, while more aggressive interest rate
projecting 2.9% growth for 2023. The increases by the European Central In June 2021, presidential elections
latter is 0.2 percentage points higher Bank, in addition to the erosion were held in Peru, where Pedro
than was estimated in its previous of real incomes. These have been Castillo was declared the winner
report. For 2024, it estimates a higher neutralized by the 2022 results: led over Keiko Fujimori in the closest
growth of 3.1%. by lower wholesale energy prices and  election in the country's history.

the announcement of new energy The elections were not without
In this same projection, the IMF cost-buffering strategies through controversy, with accusations of
estimates that developed economies price controls and direct transfers. electoral fraud surfacing after the
will face a downturn next year, with polls closed. Less than two years into
growth in 2022 projected at 2.7% As for Latin America, socio-political Castillo's administration, the president
and falling to 1.2% in 2023. The IMF processes are being experienced announced the dissolution of Congress
estimates that the U.S. will expand that have had repercussions on the and called for elections, triggering
by 1.4% during 2023, which is 0.4 economic scenarios of the region's a coup d'état. He was subsequently
percentage points higher than projected countries. In Brazil, during October removed from office and arrested,
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and power fell to Vice President

Dina Boluarte. Since that time in
2022, Peru has been immersed in a
social crisis with protests across the
country, dozens of deaths and serious
consequences for the local economuy.

Considering the socio-political
backdrop of the region, the projections
for the area in the IMF's latest report
were adjusted with regard to the
estimates delivered in October. For
Latin America and the Caribbean,
growth is projected at 1.8% in 2023
with an upward revision of 0.1
percentage points compared to the
October estimate. This readjustment
in the projections is mainly due to the

4 )

=>1.8%

unexpected resilience in domestic
demand, higher than expected growth
in the economies of major trading
partners, and in the case of Brazil,
higher than expected fiscal support.
For 2024, the IMF estimates an
expansion of 2.1% for the region,
which shows a downward revision
of 0.3 percentage points. Brazil's
economy is expected to grow by
1.2%, which is 0.2 percentage points
above the last projection.

In Chile, President Gabriel Boric
took office in March 2022, after a
period of elections that polarized
the country's political scenario. In
this context, the current president

is the growth
projection for Latin
America and the
Caribbean in 2023

was elected with a wide margin over

his right-wing opponent Jose Antonio
Kast. At the same time, a constituent
process was being carried out with the
goal of proposing a new Magna Carta
for the country. On September 4, the
final referendum was held regarding

the constitutional draft that had been
developed during the year. The proposal
was rejected with 62% of the votes,
giving way to a new constitutional
process agreed upon transversally by
the legislators, and on which work began
during December. Subsequently, the
Central Bank, in its last Monetary Policy
Report (IPoM, for its Spanish acronym)
estimated growth of between -1.75%
and -0.75% for 2023.
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Financial
results

At December 31, 2022, the controlling
company reported a ThUS$1,339,210
gain, translating into a positive variation
of ThUS$5,986,701 vs. the previous
year’s loss of ThUS$4,647491. Net
margin for the year settled at 14.1% in
2022 and -90.9% during 2021.

The operating result for the year 2022
amounts to a loss of ThUS$121,279,
compared to a loss of ThUS$1,119,277
at December 31, 2021, while operating
margin reached -1.3%, 20.6 percentage
points higher than the margin of
-21.9% in 2021.

Operating income for the financial year
increased 86.2% vs. the same period
of 2021, totaling ThUS$9,516,807. This
increase is largely due to a 128.5% rise
in Passenger revenues and 12.0% in
Cargo revenues, while Other revenues
decreased by 32.1%. The effect of the
Brazilian Real’s appreciation translated
into higher ordinary revenues by
around US$111 million.

Passenger revenues totaled
ThUS$7,636/429 which, compared to the
ThUS$3,342 381 at December 31, 2021,
translates into a 128.5% increase. This
variation is due to an 84.0% increase in
demand measured in RPK and a 24.2%

increase in yields compared to the same
period of the previous year. On the other
hand, the load factor also shows a positive
variation of 6.9 percentage points, reaching
81.3% during 2022. This increase is
explained by a strong hike in demand.

By December 31, 2022, cargo revenues
reached ThUS$1,726,092, translating
into an increase of 12.0% over 2021;
yields decreased 3.8%, while traffic
measured in RTK increased 16.4%, as a
result of the recovery in international
operations and a solid performance of
the cargo fleet.

The Other income item presents a
decrease of ThUS$73,045, mainly due
to the negative variation of income
received for indemnification from
Delta Air Lines, Inc., related to the
implementation of the JBA signed in
2019 for ThUS$87,780, partially offset
by higher income from Tour Services
during the period of 2022.

At December 31, 2022, Operating
costs totaled ThUS$9,638,086 which,
compared to 2021, translates into
higher costs by ThUS$3,407463,
equivalent to a 54.7% increase, whereas
unit cost per ASK decreased by 8.1%.
Furthermore, the effect of the Brazilian

Real’s appreciation on this line item
translates into higher costs by roughly
US$78 million. Item variations are
explained as follows:

a) Wages and benefits increased
ThUS$224 437 mainly due to higher crew
costs, a 7.6% increase in the average
headcount and compensation paid to
employees during the last quarter of 2022.

b) Fuel increased 161.0%, equivalent

to ThUS$2,394,729. This increase
corresponds mainly to 73.4% higher
average unhedged prices and

50.2% growth in consumption measured
in gallons. The Company recognized a
fuel hedge profit of ThHUS$18,755 in
2022, compared to a ThUS$10,100 loss
in financial year 2021.

¢) Commissions to agents show an
increase of ThUS$77,827, mainly due
to the hike in operations related to
passenger revenues.

d) Depreciation and amortization
increased by ThUS$14,118, equivalent
to 1.2%, a variation that is mainly
explained by maintenance depreciation
costs resulting from increased
operations, offset by a smaller average
fleet during fiscal year 2022.

Ourbusiness Z 1o [F 53



=

-
»

Integrated Report 2022

e) Other Rental and Landing Fees
increased ThUS$280,970, mainly
in the costs of airport taxes and
handling services, impacted by the
recovery of the operation.

f) Passenger Services presents
higher costs by ThUS$106,994,
which translates into a variation
of 138.3%, mainly explained by an
increase in catering and in-flight
service costs, due to the lifting

of restrictions on food delivery
during most of 2021 because of
the COVID-19 pandemic, as well
as a significant growth in demand,
which represents an increase of
55.4% in the number of passengers
transported, mainly in the
international segment.

g) Aircraft Rentals costs total
ThUS$82,215. Since the second
quarter of 2021, operating aircraft
leases under variable mode were
reported, as a result of the various
agreements reached by Company.

Aircraft Rentals includes the costs
associated with leasing payments
by the hour (PBH) for contracts that
have been modified by incorporating
that structure. For these contracts
that include variable payments by

4D

the hour (PBH) at the beginning of
the period and after that, have fixed
fees, an asset from right of use
and lease liability were recognized
for these amounts at the date

of contract modification. These
sums continue to be amortized

on a linear basis during the term
of the lease from the date of
contract modification, even if at
the beginning they have a variable
payment period. Therefore, and

as a result of the application of
the lease accounting policy, the
result of the period includes both
the leasing expense for variable
payments (Aircraft leasing) as well
as the expense resulting from the
amortization of the right of use
included in the depreciation line and
the interest on the lease liability.

h) Maintenance has higher costs by
ThUS$49,110, equivalent to 9.2%,
mainly due to a higher operation.

i) Other Operating Costs increased
ThUS$177,063, mainly due to the
effect of higher variable costs of
crew, marketing, sales and reservation
systems, all of which are the result

of the growth of the operation during
2022.

Financial income totaled
ThUS$1,052,295, which compared

to the ThUS$21,107 from 2021,
translates into higher income by
ThUS$1,031,188, mainly due to

the fair value adjustment of the
converted bonds whose origin was
financial debt totaling ThUS$420436
and write-offs of financial debt worth
ThUS$491,326.

Financial costs increased 17.0%,
totaling ThUS$942,403 by December
31, 2022, mainly due to the DIP
financing and DIP to Exit financing
that the Company had in place until
the exit from Chapter 11. This effect
was also increased by the impact on
variable debt due to the high prime
rates that the market is experiencing.

Other income / costs totaled
ThUS$1,357438 at December 31,
2022 which, compared to 2021, shows
a positive variation of ThUS$3,537,931.
This impact is mainly explained by
ThUS$2,550,306 corresponding to the
fair value adjustment of the converted
bonds whose origin was Trade accounts
payable and Other accounts payable,

in addition to a lower expense of
ThUS$1,564,973 related to the
rejection of fleet contracts recognized
during financial year 2021, partially
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offset by higher costs of ThUS$345410  net accounts receivable and payable

associated with the reclassification of 28  to related companies, totaling a

A319 aircraft to the line item of Assets gain of THUS$16,791, and net

held for sale, during the fourth quarter of ~ accounts receivable and payable

2022. to third parties, totaling a loss of
THUS$6,854. The other items of net

The main line items in the Consolidated  assets and liabilities generated a

Financial Statement of TAM S.A. and gain of MUS$13,791.
Affiliates, which caused a currency
exchange gain of ThUS$36,973 at FINANCIAL INDICATORS
Decem%ergﬂ, 2022, were the following: (US$ THOUSAND) e s s
Other financial liabilities; ThUS$13,246 Operating income 4,334,668 5,111,346 9,516,807
gain from USD-denominated loans and Operating expenses (5,999,957) (6,230,623) (9,638,086)
financial leasing for fleet acquisitions; Operating Results (1,665,289)  (1,119,277) (121,279)
Operating Margin -384% -21.9% -1.3%
Net profit/(loss) -4,545,887 -4,647142 1,339,210
Net Margin -104.9% -90.9% 14.1%
EBITDA -275,903 46,117 1,058,233
EBITDA margin -64% 0.9% 11.1%
1 i 1
e e 0 DD
wectmantorsotsof o Sogeyted (income, financie - -
. .. NS: Not significant.
Economic value distributed 9,231,965
Operating Costs 8,371,732 1 Includes the revolving credit line. MORE o
Employee salaries and benefits 1,266,336 2 Adjusted net debt/EBITDAR (last 12 months). INFORMATION
i i i ivi- Risk Factors
Zgg?g&;@&;g:ﬁl providers (interest payment to lenders and divi 415035 (page 164)
Payments to government (taxes) 8,914
Community investments 18
Retained economic value 1,337,137

1 This indicator provides an overview of how an organization generates
value for its stakeholders.
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Stock information

NCG 461: 2.3.4 STOCKS, THEIR
CHARACTERISTICS AND RIGHTS

LATAM Airlines Group S.A. is an open
stock corporation registered before
the Financial Market Commission
(CMF, for its Spanish acronym), under
n° 306, whose stocks are traded in
Chile on the Santiago Stock Exchange,
and the Chilean Electronic Exchange-
Stock Exchange. Due to the filing for
Chapter 11, the American Depositary

Receipts (ADR) program is no longer
listed on the New York Stock Exchange.
Since then, LATAM ADRs are traded in
the United States of America on the
over-the-counter (OTC) market.

Annual return

LOCAL STOCK - 2022

20.00% -19447% -98.27% 22.38%

ADR S&P 500 Accion local S&P IPSA

Volumes traded by quarter— local stock

(Santiago Stock Exchange)

2022 N° ?{ shares Averalge T“?L‘;ﬂggﬁ
traded price (clp) clp)

First quarter 51,875,200 278 14432

Second quarter 79,325,000 290 22,999

Third quarter 687,100,980 173 118,881

Fourth quarter 11,790,342,900 17 203,977

Volumes traded by quarter — ADR

Nofshares  Aveage Ttalucle

(UsD) usd)

First quarter 22,006,960 0.38 844

Second quarter 28,723,100 0.33 9.37

Third quarter 45,615,330 0.25 11.27

Fourth quarter 86,296,710 046 40.07

6,000 200
5,000
4,000 300
3,000 200
2,000
) 100
1,000
0 0
N Vv 9y v v v v 2\ v v v v v
N N A A A I N NN
Yoy ¥ ey 9 s 8 v Y
IPSA (points) Local stock (CLP) ——
ADR — 2022
6,000 08
5,000 8-2
4,000 05
3,000 04
2,000 03
1,000 0.2
01
0 0
N 2N v v 9V o gV 9y 9y v Vv v v
NN A G G\ GV SN GRS
N N\ A R A N A A
PO O A ORI RO SRS S SRS A A
S&P 500 (points) ADR (USD) ——
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Investment plan

NCG 461: 4.3 INVESTMENT PLANS

Assets, and is part of Payments to
Suppliers for the Supply of Goods and
Services. Purchase of Property, Plant
and Equipment totaled US$780.5
million in 2022, US$597.1 million in
2021 and US$324.3 million in 2020, and
purchases of intangible assets totaled
US$50.1 million in 2022, US$88.5
million in 2021 and US$75.4 million in
2020. Maintenance CAPEX associated
with operating leases included in
Payments to Suppliers totaled US$163.7
million in 2022, US$149.1 million in
2021 and US$66.0 million in 2020.

The following chart sets forth
the Company's estimated capital

of use aircraft (as per IFRS16) assumed
to be received under operating lease
agreements. However, aircraft arriving
under an operating lease do not represent
a cash outflow upon their arrival, but
rather represent the recognition of a
right-of-use asset and a lease liability,
and therefore will not be recorded in

the Cash Flow Statement as per IFRS
accounting rules.

ESTIMATED CAPITAL EXPENDITURES BY YEAR, 2023
AS OF DECEMBER 31, 2023 (US$ MILLIONS)

Fleet commitments® (835)
PDPs? 50
Other expenditures? (1,165)

1 The number of aircraft included in Fleet CAPEX calculation includes all the committed deliveries (from
manufacturers and lessors) with estimates regarding current scheduled delivery dates. The aircraft price of Fleet
CAPEX represents the present value of the right of use aircraft under operating lease agreements, as per IFRS16.
2 Represents pre-delivery payments made by LATAM, or inflows received by LATAM after the delivery of the
aircraft is made.

3 Other Expenditures include estimates of capital expenditures on spare engines and parts, maintenance of

expenditures from 2023 to 2025
calendar year, which are subject to
change and may differ from the actual
capital expenditures. PDPs and Other

Capital expenditures are related to the
acquisition of aircraft, maintenance
CAPEX, restocking of parts, IT-related
CAPEX, fleet projects such as cabin
retrofits, cargo freighter conversions,
and certain other strategic projects.
LATAM's capital expenditures is recorded
in the Financial Statements in its cash
flow statement through the following
lines: Purchase of Property, Plant and
Equipment, Purchases of Intangible

expenditures, as shown in the table
below, represent estimated cash out
flows for the Company that will be
recorded in the Net cash flow from (used
in) investing activities under the Property
Plant and Equipment and Purchases of
Intangible Assets and in the Net cash
flow from operating activities for the
case of the maintenance related to the
operating leases fleet. In the case of fleet
commitments, in the below table they
are presented as estimated Fleet CAPEX
and the aircraft price of Fleet CAPEX
represents the present value of the right

fleet, projects and others, plus purchases of intangible assets.

For reference, LATAM group’s fleet
commitments presented as the value of
all committed deliveries by manufacturers
and/or lessors by year are US$1,217.0
million for 2023, US$756.8 million for
2024 and US$1,520.5 million for 2025. In
the table above these commitments are
assumed to be received under operating
leases. In general, LATAM evaluates
financing alternatives to meet its fleet

4 )

commitments and therefore the amounts
presented are not necessarily indicative
of a cash outflow and depending on the
type of lease agreement (operating or
financial lease), the Cash Flow Statement
will record fleet delivery differently: for
financial leases, cash out will be recorded
in the Net cash flow from (used in)
investing activities based on the purchase
price of the aircraft.
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Number 1 priority

NCG 461: 8.2 SUSTAINABILITY INDICATORS BY
INDUSTRY | GRI 3-3 | SASB TR-AL-540a.1

For LATAM group, the safety of its
customers, employees and the
communities where it operates is
fundamental and the number one
priority. The group bases its actions
on the Safety, Quality, Health and
Environment Policy, which contains
the guidelines on the subject and
complies with the parameters
established by the International Civil
Aviation Organization (ICAO).

The group's safety culture aims at
the continuous improvement of

its processes and the permanent
monitoring of its performance, in
order to constantly perfect its safety
indicators. In addition to being
rigorous in the application of the
operational procedures established
by the authorities, manufacturers
and the company itself as an airline
operator, LATAM seeks to continually
surpass its own standards. In its
quest for excellence, the group relies
increasingly on the use of technology
and the data that its systems provide
for decision-making.

INTEGRATED SAFETY MANAGEMENT
SYSTEM (SMS)

LATAM's SMS considers the areas of
Safety, Security, Health, Safety and
Environment (HSE) and Emergency
Response Plan, meeting the
requirements and guidelines of ICAO
Annex 19 and the regulations required
in the different countries where the
group's subsidiaries are headquartered.

The Safety Management System
includes tools and programs that

- -

enable LATAM to act proactively, monitor
performance, identify risk situations, and
react promptly to minimize them. The
actions are guided by the matrix of risk
factors and criticality degrees, updated
periodically with data from internal
analyses and events related to global
aviation.

As part of the system, the group
performs a series of periodic audits,
divided into three types:

v

Internal audits based on IOSA
(IATA Operational Safety Audit)
guidelines, which aim to ensure
that all operational areas
comply with the highest safety
parameters in the industry; and
IOSA recertification audits.

All affiliates have had this

certification since 2007 and
undergo a recertification
every two years. The most
recent recertification was in
2022.

Safety Z
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With this information available,
LATAM can improve its internal
processes in a permanent

effort to seek opportunities for
improvement in safety matters.

An example of this is the task on
which the company embarked in
2022: a diagnosis of passenger
boarding processes, with the aim
of mapping the risks related to
aircraft dispatch, in terms of weight
and balance, and defining action
plans to mitigate them. This work,
carried out in conjunction with an
external consultant, enabled the
implementation of measures to
improve the safety of the operation,
employees and passengers.

ANALYTICS AND

ADVANCED DATA USAGE

LATAM has been a pioneer in the
sector in the use of data from its
routine operation in the development
and generation of action plans and
ongoing improvement of operational
safety. Since 2020, it has been
moving forward with the Safety |l

or Data Learning for Safety (DLS)
project, which generates valuable
information about flights and

allows it to analyze variables with
the potential to affect operating
performance.

The project continued its
development in 2022, reaching
several milestones. Among them

is the implementation of the
infrastructure to integrate different
safety databases, such as flight data
monitoring, advanced qualification
program (Flight Operations

Training Program), meteorological
information, maintenance reports,
and flight crew alert levels, among
others. This database currently
includes more than 670 thousand
flights and has the capacity

to process and analyze all the
information in just one hour. The
company is also working on the
development of the Safety |l
indicator, with the capacity to point
out best practices in flight operations
and not only focus on adverse
events. The next step of this project
is to incorporate this new indicator
into the monitoring and control
processes.

DATA MONITORING

LATAM group has implemented a
program that supports its internal
processes, such as flight data
monitoring, the Flight Operations
Quality Assurance (FOQA) program,
which makes it possible to compare
actual flight parameters with

Standard Operating Procedures.
This is a computer system that
collects 96% of the information of
each flight, and processes the data
automatically to identify deviations
in operations and to manage
preventive maintenance services.

This safety program is a

key element of the Safety
Management System and is crucial
for detecting and identifying
safety violations. Thanks to this
program, in 2022, it was possible
to monitor over 95% of the flights
of LATAM group, providing useful
information to mitigate risk and
prevent future recurrences.

Likewise, the system provides
segmented information by pilot
and houses this data in the Pilot
LATAM application, through which
crews can view the details of
their performance and compare
it to the average of the fleet

to which they belong, and have
access to the incidents identified
during flights. We should note
that pilot data is treated with
absolute confidentiality.

670 thousand

flights in
the Safety Il
database

TECHNICAL ASSISTANCE

During the second half of 2022,
LATAM received a team of consultants
from the Boeing Flight Operations
Support Program (FOSP) to provide
technical assistance on safety issues
related to flight operations and
training and to create effective lines
of communication. In addition, the
FOSP provides LATAM Airlines with an
objective view of its operations from a
global perspective.

HUMAN FACTOR GRri 403-7

While it is concerned with the safety
of all its employees, the LATAM group
is aware that they themselves are the
main players in making its operations
increasingly safer. The group invests

Safety Z
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permanently in generating awareness
and commitment among all its
employees and seeks to bolster

the safety culture through training
and initiatives in engagement and
communication. Through internal
campaigns, LATAM group raises
awareness among its teams about the
importance of safe behavior, and an
online platform receives notifications
of incidents and deviations, whose
information is used to map risks and
generate improvement plans.

SECURITY

When it comes to
airport security,
LATAM group
follows national
and international

DISRUPTIVE PASSENGERS

NCG 461: 3.6 RISK MANAGEMENT
Between 2020 and 2021, the

rate of disruptive passengers
increased, the main cause being
the protocols associated with the
Covid-19 pandemic, displacing
passengers under the influence

of alcohol. Complementing the
procedure for disruptive passengers
and their categorization, in early
2022, the Sexual Harassment or
Sexual Molestation Procedure was

Particularly in Brazil, LATAM

Airlines Brasil is working hand

in hand with the authorities to
generate a regulatory framework
that establishes consequences

for disruptive passengers and that
protects the company should it
decide not to transport a passenger
considered dangerous. LATAM Airlines
Brasil expects to have a regulation
soon, as this is an issue that the
authority also understands as
fundamental for air traffic safety.

and invests generated and published, describing
Efforts along this line during 2022 permanently in and addressing these behaviors. In
focused on consolidating the Peer 'the continuous addition, and in a joint effort between EMERGENCY RESPONSE PLAN
Support Pilot Program, which brought improvement of the vice-presidencies of Human LATAM group has an Emergency

its processes so
that the cargo
and passengers it
transports arrive
safely at their
destinations.

together the program's Volunteer
Pilots in all subsidiaries and through
which it is possible to develop
indicators related to the psychological
wellbeing of its pilots.

Capital and Safety, a protocol was Response Plan that determines
established to offer support to abused which resources and people should
employees, in order to ensure their be activated in the event of an
physical and emotional wellbeing in air emergency, considered as an
this type of events with professional accident with deceased persons.
support. The objective of this plan is to
support the affected people and

This program is additional to L

"SeguraMente” (safe mind), which
offers support to pilots in cases
of personal and family problems,
through medical consultation and
psychological support.

This issue continues to be very
relevant, since the level of
aggressiveness and the variety of this
type of events has increased, currently
representing a concern not only for
LATAM but also for the industry in
general. Along this line, LATAM Airlines
Group S.A. focuses its efforts on crew
training, providing the necessary tools
to deal with these issues in the best
possible way.

their families, acting as facilitator
with the aeronautical authorities in
the investigations, and maintaining
communication with the different
stakeholders to ensure the continuity
of the operation.

There are currently Emergency
Response committees in eight
subsidiaries of the group: Chile,
Brazil, Peru, Colombia, Ecuador, the
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United States, Paraguay and Spain
are holding work groups with ground
teams and volunteers to support the
people affected and their families.

Likewise, the group performs
emergency drills and training
annually in all its subsidiaries
within the framework of the Safety
Weeks. During 2022, face-to-

face and online training reached
3.5 thousand employees.

In 2023, the focus will be on
increasing the capacity to respond
to major events, and on training
and coordination sessions

among the Emergency Response
Committees before critical events
in the operation.

SECURITY INCIDENTS

In 2022, LATAM group had to face
two emergency situations in which
it implemented the Emergency
Response Plan, which is practiced
continuously to be able to respond
to such occurrences as quickly and
efficiently as possible.

In November, a LATAM Airlines
Peru flight (LA 2213), covering the
Lima - Juliaca route, was hit by a
fire truck that entered the runway
during its take-off run at the Jorge
Chavez International Airport in
the Peruvian capital. Although no
crew member or passenger was
injured and they were taken to
health centers as a precautionary
measure, the subsidiary regretted
the death of the two aeronautical
firefighters who were in the fire
truck. The reasons for the vehicle
entering the runway are still under
investigation by the Peruvian
aeronautical authorities. LATAM
Airlines Peru deployed all its human
and technical resources to assist
those affected and to support the
corresponding investigations.

The other case occurred in October.
A LATAM Airlines Paraguay flight
(1325) between Santiago de Chile
and Asuncién de Paraguay was
affected by bad weather conditions
and hail, requiring a stopover at
the international airport of Foz do
lguazu in Brazil and, subsequently,

an emergency landing in the
Paraguayan capital.

For both cases that affected
LATAM group's safety, the airline's
responsibility is focused on
understanding and identifying the
operational reasons behind these
events, analyzing the cases self-
critically and working to strengthen
the safety culture as an effective

tool to manage risk in its operation.

Snapshot

SECURITY
NCG 461: 8.2 SUSTAINABILITY INDICATORS

2020

Aviation accidents! SASB TR-AL-540a.2

Government measures for the
implementation of aviation safety
regulations? SASB TR-AL-540a.3

Emergency Response

N/A

Members of the emergency team

People trained

2,814
746

N/A: information not available.

1 In 2020: Accident with the crew, due to turbulence. En 2022: As described

on this page.

2 The indicator began to be collected in this way in 2022, so there is no

information available for previous years.
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Objectives
and results

With a view towards the long term,
LATAM laid the groundwork for the
future of the business by launching
its new Sustainability Strategy in
2021. More than just renewing the
group’s commitment to sustainable
development in Latin America, the
new strategy serves as a roadmap
for the next 30 years.

The focus on climate change, circular
economy and shared value guides
LATAM’s work and strengthens its
role as part of the solution to the
social, environmental and economic
growth challenges facing society. The
path to achieving clear objectives
and challenging goals is a collective
effort and involves different internal
and external stakeholders.

Given each pillar that makes up

the strategy, commitments and
challenging and traceable goals were
defined, which in turn contribute to
the Sustainable Development Goals
(SDGs) of the United Nations (UN),
specifically SDG 3 Good Health and
Well-being, SDG 5 Gender Equality,
SDG 8 Decent Work and Economic

Growth, SDG 9 Industry, Innovation

and Infrastructure, SDG 12 Responsible

Consumption and Production, SDC 13
Climate Action, SDG 15 Life on Land
and SDG 17 Partnerships for the Goals.

Shared value,
climate change
and the circular
economy are the
priorities of the
Sustainability
Strategy

Commitment to the future
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2022 GOALS

COMMITMENTS AND TARGETS PROGRESS IN 2022 STATUS OF THE COMMITMENT

Expand and strengthen the
network of strategic partnerships Commitment fulfilled; the
program was strengthened,

Of the SOUdG"U Plane program from evaluating partnerships to
measuring the impact and the
expansion of the scope of those
partnerships

> Reduce and offset 670,000 tons of CO,
emissions, including offset programs with Overall, the emission reduction,
clients. the offsets made by the group, and

those made by clients under the
LATAM offset program resulted in
the management of 687,968 tons
of CO,e, equivalent to 13.6% of
domestic emissions

> Make progress in the consolidation of
a portfolio of preservation projects in
strategic areas of the region

Reduce single-use plastics on 77% reduction of
board bg 60% single-use plastics

on board

1 Single-use plastics are considered cutlery, glasses, cups, straws, plates, trays, food wrappers and bags, among others. (View the list on page 75).
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Sh d LATAM's expertise in cargo and
a re passenger transportation is
complemented by the knowledge and Snap$h0t

va lu e experience of a whole network of
GRI 3-3 and 203-1 R : .

organizations with social purposes and
government agencies with which the
group establishes partnerships and
agreements. At the end of 2022, the
Solidary Plane program worked with 51
organizations in countries where LATAM
has domestic operations.

The focus on shared value, and its most Solidary Plane GRri203-1 2020 2021 2022
allows the company to contribute

directly to the fulfillment of the Alr tickets donated 1374 3210
Sustainable Development Goals 3 Good Organs, tissues, and stem cells transported 1,174 976
Health and Well-being, SDG 5 Gender Medical supplies (t) 395 59
Equality, and SDG 17 Partnerships for Vaccine doses — COVID-19 (million) NA 208

the goals.

Disasters

The Solidary Plane program is

emblematic in LATAM’s commitment As of 2023, the group will seek to Cargo transported as humanitarian aid (t
to be an asset for society in South reinforce the concept of co-creation, so Environment

America. The initiative was created in that organizations in partnership with A
. ) - _ nimals transported

2011 and, making use of its structure, the Solidary Plane can also bring forth

o . L ) Recyclable materials transported (t) 195 170
connectivity and transport capacity. initiatives that generate value for their
It meets needs in three arenas, free environments and communities. NA: not applicable
of charge: Health, Environment and
Disasters.

Il
A
v
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Solidary Plane

HEALTH Vaccines against COVID

Since the first doses of COVID-19 vaccines
were made available, LATAM has provided
support free of charge to the governments of
Brazil, Chile, Ecuador and Peru in domestic
transportation. In 2022, 117 million doses
were transported, totaling 376 million
mobilized since the end of 2020. In Brazil,
LATAM was responsible for the transportation,
by air, of two out of every three doses within
the country during 2022.

Organs and tissues

Transportation of 952 organs and tissues
and 12 stem cells to support transplants.

Donation of airplane tickets VS

, DISASTERS tons of various elements for .n -
patients, medical personnel and health humanitarian aid in situations
teams transported for treatment or surgery, such as floods in the northern - *
professionals involved in the implementation - region of Brazil, or forest fires in ‘ - ¢
of preservation projects and work with the n Chile, among others. 1 ' D ‘
community. ’ iy [Jp—

2l ! “SoLDARS .
™~ . \ 8

el
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Climate change

NCG 461: 8.2 SUSTAINABILITY INDICATORS BY
INDUSTRY | GRI 3-3 | SASB TR-AL-110a.2

The climate emergency is one of
today’s major global challenges.
Tackling it requires the joint work of
governments, companies, research and
development centers, organizations
and individuals, as well as the
implementation of different strategies.
In the aviation sector, especially, where
technological solutions for the transition
to a low-carbon energy model are not
yet available on a massive scale or are
in the pilot phase, effort coordination
becomes even more important.

Operating Sustainable Aviation Fuels (SAF):
efficiency: this type of fuel is crucial to achieving
carbon neutrality in the operation.

fleet renewal,

adoption of new  However, its production is only
technologies and incipient in the world and null in the

practices, that
contribute to

efficient use;

region, so it is necessary to develop
an agenda with the different players
fuel savings and to progress in its production and use
in the region. LATAM seeks SAF to
represent 5% of all fuel consumption
in its fleet by 2030;

JOINT EFFORT

CORSIA: In 2009, the airline industry
pioneered the development of a
global climate action plan, with long-
term goals aligned with the Paris
Agreement. In 2016, the Carbon
Offsetting and Reduction Scheme

for International Aviation (CORSIA)
was established, through which the
sector regulates the GHG emissions of
international civil aviation.

Emissions offsetting:
development and
participation in offsetting
programs based on
reforestation and
ecosystem preservation
projects in strategic areas
across the region. The
initiatives involve clients,
NGOs and academia,
among others.

The scheme is being implemented in
three stages: pilot (2021-2023), first
phase (2024-2026) and second phase
(2027-2035). In the first two, until 2026,
countries’ participation is voluntary.

Until 2022, 110 countries were part of
the pilot phase and another eight had
committed to participate as of 2023. The
first phase already has the commitment
of 115 countries.

TCFD: In 2022, LATAM began work to
incorporate the recommendations of
the Task Force on Climate-Related
Financial Disclosures (TCFD), which
was created in 2015 by the Financial
Stability Board (FSB) to develop
consistent disclosures of climate-
related financial risks. The initiative
seeks to consolidate best practices
in climate risk management and

help standardize climate disclosures
for all companies. By assuming this
commitment to the TCFD, throughout
2023, LATAM will identify and evaluate
the risks and opportunities related

to the climate to start publishing its
information under these standards as
of 2024.
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Clean Flight: In Chile, LATAM participates
in the Clean Flight program, an initiative
of the Civil Aeronautical Board and the
Energy Sustainability Agency, which
promotes public-private collaboration
with the aim of improving the energy
and environmental management of the
airline industry. The program seeks to
identify and implement opportunities to
reduce fuel consumption and encourage
the use of cleaner technologies, such as
sustainable aviation fuels (SAF).

National Carbon Neutrality Program
Colombia: L ATAM participates in the
program promoted by the Ministry

of Environment, which aims to boost,
strengthen and make visible the
management of GHG emissions in public
and private organizations. Participants
are organized into four work groups,
according to their level of progress in
GHG emissions management. LATAM was
ranked at level 4, the most advanced and
where organizations that have carbon
neutrality exercises and are interested

in strengthening their capabilities for

the identification and alignment of
Colombia’s climate goals to 2030 and
2050 are registered.

Reduce emissions

LATAM FUEL EFFICIENCY

NCG 461: 3.1 GOVERNANCE FRAMEWORK
LATAM Fuel Efficiency is the corporate
fuel-efficiency program, which
considers initiatives focused on
reducing consumption and operational
efficiency to optimize their savings.

Between 2010 and 2022, the group
achieved 6% jet fuel efficiency through
the program, and the gross savings
amounted to 53 million gallons —an
equivalent of 507.1 thousand tons of
CO, that stopped being emitted, thanks
to the increase in energy efficiency in
the operation, taking the start of the
program as the baseline. In economic
terms, savings were close to 212
million dollars.

Different initiatives were added to
lead to these results. Some have
already been routinely incorporated
into the operation, based on lessons
learned year after year, and program
consistency. Some examples:
rationalizing the use of the auxiliary
engine, optimizing flight routes and
plans, finding opportunities to eliminate
unnecessary weight during the flight,
in addition to the implementation of
DPO (Descent Profile Optimization) —

software that improves the aircraft
computer and descent performance
database, reducing about 40 kilos of
fuel in this phase.

FLEET OVERHAULS

In 2022, the group added five new Airbus
A320neo aircraft, now totaling 16 in the
fleet, and by the end of the decade, it
plans to have more than 100 A320neo,
A321neo and A321XLR aircraft. These
aircraf use more efficient engines and
feature aerodynamic improvements and
the latest technologies that provide 20%
more fuel efficiency and related carbon
emissions. The new models also make

it possible to reduce 50% of nitrogen
oxide emissions and 50% of the acoustic
footprint. In addition, the group has 31
aircraft in its current fleet of Boeing 787
Dreamliners, also noted for their fuel
efficiency, and therefore, lower emissions.

Fleet renewal actions also involve
upgrading aircraft with new technologies.
Since 2021, LATAM has been incorporating
the Descent Profile Optimization (DPO)
function into the A319, A320 and A321
aircraft. The new software updates the
descent models provided in the Flight
Management System (FMS) database and
proposes optimized procedures. In 2022,
193 aircrafts out of a total of 196 were
upgraded as such.
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SAF

NCG 461: 3.1 GOVERNANCE FRAMEWORK

and 3.6 RISK MANAGEMENT

Aware of the need to develop a more
sustainable commercial aviation and
progress towards the decarbonization
of the industry, LATAM reinforced in
2022 its goal to incorporate sustainable
aviation fuel into its operation, preferring
the production generated in South
America.

According to data from the International
Air Transport Association (IATA), SAF
provides a reduction in emissions of up
to 80% compared to traditional fuels, and
is proposed as the most immediate tool
to contribute to a sustainable aviation
operation. However, its high production
costs and the immaturity of the market
pose great challenges for its mass use.

The region has a high production
potential due to its unbeatable
conditions in terms of resource
availability and sustainable raw
materials. Brazil could produce up to
9 billion liters of SAF from different
sources, such as agricultural and
logging industry waste, and Chile
has the potential to produce green
hydrogen under highly competitive
conditions. Raw materials for the
production of SAF are also found in
other countries of the region.

Despite these privileged conditions to
make progress in the construction of a
solid market for sustainable aviation fuels
in the region, there is still a long way to
go in matters of regulation, promotion
of technology and innovation, support to
production and logistics chain, and cost
reduction mechanisms, among others.
That is why LATAM has been working

on this issue and during 2022, began
partnerships with two strategic partners
to promote projects related to the use of
sustainable alternative fuels.

LATAM is working to meet the

challenge of having 5% of the total fuel
consumption in its fleet come from
sustainable alternative fuels produced
mainly in the region by 2030. To this
end, LATAM actively participates in the
different agencies and dialogs in Latin
America, with the aim of generating
enabling conditions in the region for the
development of SAF, both at the public
and private level. Among these agencies,
it is worth noting the participation in
the Programa Nacional de Combustivel
Sustentavel de Aviacdo (ProBioQAV) in
Brazil, and the public-private round table
of Sustainable Aviation Fuels (SAF) in
Chile, within the framework of the Clean
Flight program, which seeks, through
industry collaboration and innovation, to
achieve operational improvements that
reduce emissions.

According to IATA,
SAF can reduce
emissions by up
to 80% compared
to traditional

fuels
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Preserve ecosystems

One of the distinctive features of
LATAM’s strategy in climate change
management is the search for the
preservation of global strategic
ecosystems, located in the region.
The group supports such projects
and, supported by the carbon capture
potential of the initiatives, makes
progress in offsetting emissions as a
complementary measure.

In terms of eligibility criteria, LATAM

is mainly focused on nature-based,
collaborative work solutions that provide
environmental, social and economic co-
benefits, are linked with communities
capable of protecting ecosystems, and
can be scalable.

CO2BIO INITIATIVE

In 2022, the LATAM group expanded
the scope of its alliance with CO2Bio,
an initiative of the Cataruben
Foundation and the community in
the Colombian Orinoco basin. The
partnership aims to preserve and
restore flooded savannas and forests,
whose importance lies in their high
capacity to capture carbon dioxide, the
preservation of biodiversity and the
positive impacts on the community.

Located in the Colombian Orinoco basin,
the CO2Bio project expects to preserve
environmentally important areas

that total 575,000 hectares by 2030,
equivalent to more than three times
the extension of cities such as Bogota
or Sdo Paulo. The initiative will benefit
700 families in the area, contributing to
the protection of around 2,000 species,
some of them considered endangered,
threatened or vulnerable. In turn, it has
the potential to capture 11.3 million
tons of CO, by 2030. It was supported
by the Natural Wealth Program of the
United States Agency for International
Development (USAID).

EMISSIONS OFFSETTING

(SCHEME 1 + 1)

In both passenger and cargo operations,
LATAM initially offers corporate
customers the opportunity to participate
in emissions offsetting. By means of a
1+1 scheme, for every ton offset by a
client in previously verified and validated
environmental projects, LATAM matches
the amount of tons offset by the client.

As part of the program, LATAM also

promotes the Fly Neutral Friday initiative,

through which it supports ecosystem
preservation and restoration projects
in Brazil, Peru and Colombia to offset
the emissions from flights operated on
Fridays on emblematic regional routes.

In the passenger operation, the initiative
covers the Galapagos — Guayaquil,
Guayaquil — Baltra Island, Santiago de
Chile-Castro, Arequipa — Cusco, Rio de
Janeiro — S8o Paulo, Brasilia — Belem
routes. In cargo, the shipments that are
transported on passenger planes on the
lquitos — Lima, Guayaquil — Baltra Island,
Brasilia — Belem and Bogota — Miami
routes are offset.

LATAM-supported
projects contribute
environmental,
social and
economic
co-benefits
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Carbon footprint

LATAM monitors its impacts on
climate change and the results of
reduction initiatives through the
greenhouse gas inventory, conducted
annually based on ISO 14.064 and the
GHG Protocol.

In 2022, emissions totaled 12,985,755
tons of CO_e—a significant increase
from 2021, a year still affected by

the pandemic. This growth is due to
two reasons, mainly. On the one hand,
there is the recovery of operations

in all countries, which reached levels

of around 85% compared to the pre-
pandemic period. On the other hand, in
its process of continuous improvement
and strengthening of its carbon
inventory, LATAM incorporated seven
new categories from Scope 3, in all
countries, which measures other indirect
emissions from the value chain.

In view of its commitment to carbon-
neutral growth in Scope 1 compared
to 2019, in 2022, LATAM offset
572,784 tons of CO.e, through carbon
credits from two preservation projects.
Through the project located in the
Colombian Orinoco basin, CO2Bio?,

of the BioCarbon Registry, using the
BCR0O002 methodology (quantification

of GHG emissions reduction REDD+
Projects) 568,981 tons of CO_e

were offset, and through the Jari-
Amapa project?, of the Verra registry,
using the VM0OO15 methodology
(Methodology for Avoided Unplanned
Deforestation) 3,803 tons of CO_e
were offset. All these offsets are
directed to the group’s Scope 1
(direct emissions).

Notes:
1 Project ID: PCR-C0-635-141-001.
2 Project ID: VCS 1115.

TOTAL CARBON FOOTPRINT BY
SCOPE (t CO,e)

¢: 3,198,317 a: 9,780,288
(24.6%) (75.3%)

a: Scope 1 (direct emissions)

b: Scope 2 (Indirect emissions
from electric energy
purchases)

c: Scope 3 (Other indirect
emissions — value chain)

Total

12,985,755

TOTAL FOOTPRINT AND INTENSITY
SCOPE 1

e

2
in
S
in
©

2019 2020 2021 2022

® GHG emissions

@ Intensity indicator
— Scope 1
(kgCO,e/100RTK)

RTK: revenue-ton kilometers.
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For the year 2022, the footprint
calculation contains the inclusion of
more categories from Scope 3 compared
to previous years, including indirect
emissions related to fuel and energy
(cargo and passengers) and the purchase
of goods and services. Formerly, it
considered mainly ground transportation
related to operations. This inclusion
represents a 23% increase in the 2022
footprint compared to 2019.

Make progress in t

he articulation of
preservation and
restoration projects in
strategic areas of the region

Strengthen the agenda
for the development and
use of sustainable aviation
fuels in South America

Snapshot

CLIMATE CHANGE
NCG 461: 8.2 SUSTAINABILITY INDICATORS BY
INDUSTRY | GRI 305-4

Climate change

Total emissions (tCO,e)

Net emissions (tCO,e)?

Scope 13 emissions

Intensity Scope 1 (kg CO,e/100 RTK)
Intensity total footprint (kg CO,e/100 RTK)

Net emissions intensity in total operations
(kg C0O,e/100 RTK)

Rational fuel use (reduction compared with
|ATA average)

LATAM fuel efficiency (liters/100 RPK)
Passenger operations
Cargo Operations

Fuel consumption (GJ)
SASB TR-AL-110a.3

% of alternative fuels
% of sustainable fuel
N/A: information not available.

RTK: Revenue ton-kilometer.
RPK: Revenue passenger-kilometer.

2019

12,392,221
12,253,203
12,149,725
75.72
77.20

76.33

N/A

N/A
N/A
N/A

166,786,630

2020

5,655,551
5,521,062
5,614,368
76.31
76.87

75.04

12.6%

30.1
3.2
20.7

2021*

6,514,570
6,138,957
6,497,576
80.55
80.76

76.10

2.3%

31.7
34
20.1

2022

12,985,755
12,411,550
9,780,288
76.67
101.80

97.02

3.2%

30.0
3.7
22.1

76,826,100 88,734,840 133,991,160

1 They do not include the measurement of Scope 3 emissions, which are equivalent to 24.6% of the

total carbon footprint in 2022.

2 Net emissions are the total emissions minus the offsets made.
3 Scope 1 emissions: refers to direct emissions —fuel consumption in air operations,

fixed sources, and LATAM fleet vehicles, as well as fugitive refrigerant gas

emissions.
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Circular
e CO n O m g GRI 306-1 and 306-2

LATAM made progress in its

challenge of eliminating single-use

plastic by 2023 and becoming a
zero-waste-to-landfill group by
2027. The group ended 2022 at

77% of the target related to single-
use plastics on board (see table),

exceeding the plan for the year,
which was 607%.

These levels were possible thanks to
the involvement of the experience
and operations departments in the
leadership of the project and the
diagnosis carried out in 2021 in the
main areas that generate waste

in the operation, such as Airport,
Maintenance, In-flight Service and
Cargo. The survey also made it possible
to establish the most common types
of waste and, therefore, those where
changes in processes and materiality
would have the greatest impact.

Among the actions it is worth noting
the change of mixers and cutlery from
plastic to bamboo, paper cups instead
of plastic cups, the use of reusable
bags and pans, replacement of plastic
lids for sugar cane lids, and the
progressive elimination of plastic bags
to cover rest items with the use of
paper tapes in the Economy cabin and
reusable bags in the Premium Business
cabin, among others. In addition, new
amenity kits, with less environmental
impact, were implemented in the
Premium Business cabins of the
group's international routes. The kits
consist of toothbrushes made of
bamboo with sugar cane caps, reusable
eye mask and socks, and vegan and
cruelty-free products (which do not
involve experiments on animals).

The products are designed by South
American artists chosen for their

emerging career and/or for being
transformers of their communities.

In the cargo business, pilot tests
were developed to implement
alternatives for the use of plastic
film, which is high in the operation.

In 2022, around 20 initiatives were
tested to replace this material with
reusable products or products with
less environmental impact. The work
included seven initiatives promoted
by the subsidiaries’ employees
themselves, based on their knowledge
and expertise in the area and the
operation. Two of them have already
been approved and another five are in
the pilot stage.

One of the proposals of the team,
already approved, was the use of
pallet blankets, which are reusable
and made of polyester, and which
keep the cargo protected during
transport. This initiative is initially
being developed in Chile and Brazil,
precisely where more waste is
generated in the operation, and the
project is expected to be extrapolated
to other markets.

Another initiative is related to the bulk
palletizing process, which consists

of fixing and stabilizing boxes of
different sizes for transport. The use
of narrow recyclable plastic tapes

4 )

Amenity kits y bolsas
reutilizables para los
elementos de descanso en la
cabina Premium Business

Change of materials in
the Economy cabin

Commitment to the future
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instead of several meters of plastic film
that is discarded at the time of delivery
enabled an 80% reduction in the plastic
used in this specific process in the import
cargo in Santiago, Chile.

Although the reduction of plastic waste
is the main focus of the cargo affiliates
in matters of circular economy, there are
other initiatives such as those related

to wooden pallets for transport, which
are repaired to be reused in the same
operations or, in some cases, converted
into leisure furniture, tables, and others.

Finally, the Circular Economy pillar
makes it possible to contribute to the
achievement of SDG 8 Decent Work
and Economic CGrowth, SDG 9 Industry,
Innovation and Infrastructure, SDG 12

Responsible Consumption and Production,

and SDG 17 Partnerships for the goals.

SINGLE-USE PLASTIC

After thoroughly reviewing the applicable regulations of
Brazil, Chile, Colombia, Ecuador, the United States, Peru and
the European Union on single-use plastics and taking the
most demanding list applicable to the airline industry, LATAM
defined the products included in its disposal plan. The main
examples are:

Il Cutlery (fork,
spoon, knife,
toothpicks)

Food containers
or packaging,

such as boxes, with or without
a lid (intended for immediate
consumption, on-site or
takeaway)

Balloons

and their plastic supports,
used in internal and external
employee events

Ba gS used for packing,
carrying or transporting
packages and goods (including
bags for advertising and
washing)

Glasses, cups, and
bowls (including
lids and caps)

Plates, dishes,
trays and
individual

Straws
and mixers

o 41,047t
28,803t

3
<l

2019 2020 2021 2022

@Transfer to landfill
® Hazardous
® Non-hazardous

-
m
[
n
©
87 IMI2774M 77 Il 67

Note: The waste shown
in the graph corresponds
to waste for which

there are supporting
documents; therefore,
the distribution does

not represent LATAM's
overall waste generation
because in several of the
operation's facilities for
non-hazardous waste
that goes to landfills,
the service provider does
not provide supporting
documents. This

process of control of

the generation of non-
hazardous waste is being
improved in 2023.

WASTE DISPOSAL (t) 2022 GRI 306-3, 306-4 and 306-5 Hazardous  Non-hazardous
Waste not intended for disposal 248.9 1,046.8
Preparation for reuse 0 0
Recycling 131.9 915
Other recovery operations 117 131.8
Waste intended for disposal 35,575.7 1.118.6
Incineration (with energy recovery) 0 0
Incineration (no energy recovery) 36.5 0
Transfer to landfill 349.6 1,117.6
Other disposal operations 35,189.66 1
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WHAT IS THE CIRCULAR ECONOMY?

LINEAR ECONOMY

CIRCULAR ECONOMY

HOW DOES LATAM IMPLEMENT THE CONCEPT?

Some examples:

Changing to recyclable
or lower-impact
materials

> Amenity kits

> Pallet-covering blankets (cargo
transport)

> Replacement of the plastic film
with recyclable tapes to secure
the load

Redesigning processes and
services

Comprehensive vision of waste
management

@ Recycle Your Trip

> Separation and recycling of
waste from the in-flight service

> Participation of customers and
suppliers in domestic flights

Donation

Donation of crockery and
items to keep warm to
non-profit foundations

Commitment to the future Z
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Environmental
management and
eco-efficiency

In its environmental management,
throughout the operation, LATAM
applies a world-class, transparent,
auditable system certified under the
IEnvA (IATA Environmental Assessment)
standard, which is IATAs voluntary
environmental assessment program,
designed in two stages:

« Stage 1 considers the
environmental management
system, the commitment
of senior management, and
the mapping of the relevant
environmental legal requirements
and the environmental aspects
and impacts of the activities.

« Stage 2 includes the definition
of goals, the implementation of

programs and operational controls,

audits, and team training.

LATAM Airlines Group S.A. and

its subsidiaries in Brazil, Chile,
Colombia, Ecuador and Peru were
certified under [EnvA — Stage 1. In
2022, the group focused its efforts
on getting certified in Stage 2. The
internal audit carried out by IATA
was successfully approved while
the results of the external audit
detected some observations, for
which a Corrective Action Plan

was implemented to obtain final
certification in Stage 2.

It should be noted that the
completed implementation and
certification process corresponds
to Stage 2 and includes Core and
Core+ (MROQ), i.e. it considers
administrative and flight activities,
as well as aircraft inspection,

maintenance and repair activities.
With this certification, LATAM
Airlines Group S.A. becomes part of
the select group of thirteen airlines
worldwide that have this Stage 2
certification under this scope.

Looking ahead in 2023, one of the
major challenges in environmental
management will focus on
strengthening environmental
management programs and the
articulation of critical suppliers
that render services to the group
to support them in their efforts
to improve their performance in
environmental management. In
this context, the program will start
with critical ground assistance
providers, to continue throughout
the year with the same process
with suppliers in general.

ENVIRONMENTAL COMPLIANCE
NCG 461: 8.1. 8.1 LEGAL AND REGULATORY
COMPLIANCE | ENVIRONMENTAL

LATAM's Environmental Management
System is carried out under the

IATA Environmental Assessment
Program. For each country, an
environmental compliance matrix is
established, evidencing the applicable
requirements and standards, their
compliance, and the related evidence.

4 )

The information serves as the basis
for defining action plans and execution
times, according to the scope of the
initiative and the legal deadlines.

Identification of legal requirements:
In the framework of the implementation
of its environmental management
system under the IEnvA — Stage 2
standard, LATAM updated the internal
diagnosis of the environmental
standards applicable to its operation,
identifying about 10 thousand that
apply in the different arenas, such

as water, energy, waste, emissions
management, and environmental
contingencies.

Compliance Plans: The Directorate of
Safety and HSE (Health, Safety and
Environment) is responsible for leading the
environmental compliance action plans

in the group. The work is supported by

the Corporate Affairs and Sustainability
Directorate and by the direct participation
of the leaders of the operational areas.

Environmental Compliance Update:
Annually, the areas responsible for
overseeing environmental compliance
must conduct an environmental
compliance audit and, in the event of
non-compliance, they are evaluated
according to the company's risk matrix.

Commitment to the future
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NATURAL RESOURCES
LATAM seeks to reduce the POWER CONSUMPTION WATER WITHDRAWAL
environmental impacts of its operation (MWh) AND ENERGY INTENSITY (m?)* GRI 303-3
through eco-efficiency measures in (MWh/FTE) GRi 302-3 5019
Energy and water consumption. 22 17 216.626
14 14
The energy consumed by LATAM
Airlines Group S.A. is acquired through - @
the power grid of each country; E -
therefore, the composition in terms of © =
renewable and non-renewable energy —
is constructed with the latest available -
information about the composition of 2019 2020 2021 2022 Notes:
the matrix of each of the countries ® Energy intensity 1 SUPPl9 Is obtained from the .
T , L municipal networks of the various
distributing the consumption according Note: countries of operation, without
to the corresponding weight. FTE: full-time employee. LATAM’s direct collection of water.
2 In 2022, 100% corresponds to
fresh water.
INTERNAL ENERGY CONSUMPTION (TJ) GRi 302-1 2019 2020 2021 2022
Non-renewable energy
Jet Fuel 166,786.63 76,826.10 88,734.84 133,991.16
Gasoline 9.64 3.97 24.32 162.53
Diesel 118.63 97.74 118.5 6749
Liquefied petroleum gas 8.35 6.28 541 8.75
Natural gas 042 0.29 011 0.02
Electricity* 55.19 35.96 5047 21.772
Total non-renewable energy 166,978.86 76,970.35 88,933.7 134,251.72
Renewable energy
Ethanol 20.65 0.20 0.56 0.00
Electricity® 16144 105.62 177.87 184.99
Total renewable energy 182.09 105.83 178.43 184.99
TOTAL 167,316.18 77,076.18 89,112.08 134,436.71

1 The energy consumed comes from different sources. The share percentage of each source varies year over
year, based on the power grid of each country.

s ommitment to the future = T E
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Snapshot

ECO-EFFICIENCY 2020 2021 2022 COMPLIANCE?

Energy GRI 302-1 and 302-3 NCG 461: 8.1.3 ENVIRONMENTAL LEGAL
COMPLIANCE | GRI 2-27

Energy consumption — ground and
air operations (TJ)

Energy intensity (MWh/100 RTK)* 0.6 0.8 0.5 Fines (CLP th.) 1,528,072.70*
Water consumption (m?) 82,480 98,846 85,656 | | Approved compliance programs 85
Waste disposal (t) 6,583 28,803 37,990 [ | Compliance programs executed 76
ENVIRONMENTAL MANAGEMENT successfully

Environmental damage recovery plans

Units with Environmental Management presented NA

System (EMS)/Total Units .
Environmental damage recovery plans
Units with certified EMS/total units executed satisfactorily

77076 89112 134436.71 Enforced sanctions?® 1

NA

N/A: information not available.

NA: not applicable

1 Considering internal and external consumption.

2 The information was first collected in this format in 2022 and therefore the previous information is not available.

3 Considers the Public Sanctions Registry of the Chilean Environment Superintendency (Superintendencia del Medioambiente) and equivalent
bodies in other jurisdictions. The information from 2022 corresponds to a case in Brazil that arose due to failure to make a timely payment of the
TCFA (Environmental Control and Inspection Tax).

4 Value converted to Chilean pesos with the exchange rate from February 16, 2023; the fine in reais amounts to R$10,072.36.

5 Seven in Brazil and one in Chile.

6 Six in Brazil, still in execution, and one completed in Chile.

Commitment to the future
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Better, simpler and
more transparent ...

People management is one of

the critical processes for LATAM

in implementing its mission to
connect people and destinations.

In this work, the group considers
structured training and professional
promotion practices that respond to
the transformations and trends of
the labor market. Likewise, dialog
and closeness between staff and
management are important factors
to reinforce their joint commitment
to the execution of the business
strategy and make LATAM better,
simpler and more transparent.

The dialog agenda includes meetings
conducted by the Human Resources
department and leaders from
different areas of the group on topics
such as leadership, sustainability, and
diversity and inclusion, among others.

The goal is to reinforce strategic
alignment and empathy with LATAM
group employees and gather insights
that make it possible to improve
human capital management. Other
bodies that reinforce the permanent
dialog are:

e LATAM News: weekly meetings
meeting between leaders and their
teams

« Expanded: periodic meetings
conducted by the vice-presidents

+ 1:1 Accompaniment: specific
conversations between
the employee and their leader to
support the professional individual
training and development process

Leaders are trained to manage

their teams and act in line with the
leadership model defined by LATAM.
They are evaluated in their role at

the head of the teams by means of
the leadership index and the tool
called Barometer. The tools include,
among others, variables that allow
the group to measure progress
toward its objectives of simplicity and
transparency, as well as compliance
with leadership practices, such as
timely feedback,team meetings, 1 to 1
meetings, and recognition. In addition,

4 )

77 points in the
Organizational
Health Index

in 2022, same
level as in
2021, and the
best in LATAM
group's history

there is a measurement from the team
itself toward their superiors, making

it possible to extract a 360° view of
the leader's performance, which has
the fundamental role of driving overall
development.

ORGANIZATIONAL HEALTH

In 2022, the group reached 77 points on
the Organizational Health Index (OHI),
which measures employee perception in
different dimensions, such as alignment,
ability to execute, and ability to renew
and adapt to market needs. The index
is a repeat of the one reached in 2021,
which was the best in LATAM group's
history. The result shows a robust
organizational health and places LATAM
in the first quartile of the survey, which
ranks 25% of the best companies.

The group excelled mainly in topics such
as strategic direction, leadership and
external orientation.

A total of 21,570 people participated
voluntarily in the survey, translating into
76% of the total workforce when the
consultation was conducted.
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TRAINING

In 2022, LATAM group invested
US$13.2 million in professional
training activities for its teams,
which translates into 0.14% of total
operating income.

30.6 thousand people were trained
(93% of the total workforce)

in matters such as operational
and job safety, diversity and
inclusion, leadership, aeronautical
maintenance, emergencies, first
aid, risk prevention and hazardous
goods, among others. Overall,

the trainings totaled 1.3 million,
with an average of 42.7 hours per
employee.

These initiatives open up room for
teams’ professional growth.

_—

AVERAGE TRAINING
(hours/employee)

2020

AVERAGE TRAINING (h/employee)
NCG 461: 5.8 TRAINING AND BENEFITS | GRI 404-1

Senior management
Top management
Middle management
Operators

Sales Force
Administrative staff
Other professionals

Other technicians
Subtotal by genre
Total

Men

12.6
12.9
29.0
45.0
11.9
164
38.0
14.2

38.2

Women

6.6
11.0
21.0
514

11.9
11.7
714
121

49.9

NB: The calculation considers the average workforce.

1 . 3 million

trainings,
42.7 hours per
employee

SUCCESSION PLAN

NCG 461: 3.6 RISK MANAGEMENT

The LATAM group's companies have
Succession Plan that identifies
potential replacements for the

CEO position and the main executives
among internal and external
professionals. This plan is reviewed
and updated annually and, in the event
of the exit of critical executives, is the
first thing that is reviewed in deciding
on the replacement. On the other
hand, with some possible successors,
development plans are worked out to
better prepare them to take over the
higher position.

HIRING AND TURNOVER

Throughout the year, 6,930 people
were hired, resulting in a hiring rate of
21.3%. The turnover rate was 11.4%,
which is much lower than in 2021
(22.5%) and similar to pre-pandemic
levels (13.7% in 2019).

Employees

EMPLOYEE
CATEGORIES

Senior management
CEQ, Vice President,
Director.

Top management
Senior Manager,
Manager, Assistant
Manager.

Middle
management
Area Manager,
Department
Manager.

Operators

Cargo Operations,
Maintenance,
Airport and
Operations Control
Center.

Sales Force
Sales Operations,
Customer Care.

Administrative staff
Support activities
and general roles.
Other professionals
Middle
management in
support activities.
Other technicians
Command and

cabin crew.
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NEW HIRES AND New hires

WORKFORCE Turnover
TURNOVER GRI 401-1 Total Rate? rate?
LATAM Airlines Brasil 3,847 21.7% 10.2%
LATAM Airlines Chile 1469 19.0% 11.8%
LATAM Airlines Colombia 499 29.2% 1747%
LATAM Airlines Ecuador 109 26.7% 5.6%
United States 393 36.3% 32.0%
LATAM Airlines Peru 464 15.3% 7.0%
Others? 149 19.6% 15.6%
Total 6,930 21.3% 11.4%

1 Total hired/Total workforce as at December 31.

2 Total number of employees who left the organization
voluntarily or due to severance, retirement, or death in service/
Total workforce as at December 31.

3 LATAM operations in other countries of the Americas, Europe

and Oceania.
6 , 93 O individuals

hired throughout
the year

BENEFITS
NCG 461: 5.7 POSTNATAL LEAVE and
5.8 TRAINING AND BENEFITS

The LATAM group's companies
provide their employees with a
series of benefits that are not
part of the remuneration. These
include: health and life insurance
(with different conditions and
applicability in each country) and
medical insurance for international
work travel, subject to the policies
of each affiliate and the applicable
local legislation.

There is also a discount ticket
policies so that employees and
their registered beneficiaries can
fly on LATAM or other airlines.

In addition, some companies in the
group provide other benefits that
vary according to legal regulations,
market practices and/or collective
agreements.

The postnatal leave granted by
the group's companies complies
with the legal regulations in each
country.

Diversity, equality and inclusion

NCG 461: 3.1 GOVERNANCE FRAMEWORK and 5.4.1 EQUALITY POLICY | GRI 3-3

LATAM group addresses diversity
and inclusion in a broad and
comprehensive way, aware of the
challenges related to the different
social groups that comprise it.

In the recruitment and selection
processes, the group has the
support of a network of foundations,
organizations, and consultants
specialized in attracting and hiring
plural talents. The process is based
on the Global Diversity and Inclusion
Policy.

Working hand in hand with an external
consultant, the group gathers the
opinion of employees from all the
countries where it operates, identifying
the different experiences and visions
on the subject. In addition, there are
agencies of open dialog with leaders
in the Human Capital department

and internal periodic measurements
regarding the workforce's perception
on key aspects of the organizational
culture, internal value proposition and
employee experience.

The group develops specific actions for
five groups: women, people of color,

LGBTQIA+, people with disabilities,
and multi-generations. The goal is to
foster plurality in professional profiles
to reflect the societies in which it
operates. Among the transversal
actions developed, the following are
noteworthy:

Inform and
educate
employees to
strengthen
the culture of
inclusion

Gather information
that supports
decision-making

\ and timely
management
& of initiatives to
promote diversity
and inclusion

\
)
1l

Employees

83



Integrated Report 2022

5 groups

In line with the Diversity
Commitments, which aim to have a
gender balance of around 40/60 by
2030 at all functional levels, LATAM
incorporated more women in the
roles of pilots and maintenance
mechanics, and reached a ratio of
39/61 in those categories.

The group’s progress in building
increasingly inclusive work
environments was also reflected in
the results of McKinsey’s Inclusion
Assessment. The diagnosis
considers the organizational
systems and leadership practices
that the company carries out,

in addition to the perception of
subgroups of employees regarding
equal opportunities for growth

and professional success. In 2022,
LATAM reached 77 points in the
assessment—two more than in
2021 —ranking in the third quartile
globally.

with specific
inclusion actions

LATAM GROUP

wn

enior management

Top management

Middle management

Operators

Sales Force

Administrative staff

Other professionals

Other technicians

LATAM group

. Women Men

87%

65%

67%

69%

767%

55%

39%

53%

61%

PAY EQUITY

LATAM has policies and practices in
place to ensure equal compensation
among employees, in accordance
with their roles and responsibilities.
The policy begins with the position
weighting methodology (points

and grades) to define the relative
weight of each position within the
organization. Additionally, salary
scales by grade are defined, through
market surveys, in order to position
each employee within the salary
range defined for their grade.

All individuals within the same
salary grade have the same income
range (between 80% and 120% of
the segment), but the particular
position of each one in the range
will depend on aspects such as
seniority and performance, which
are the only determining factors for
income differences.

The annual merit review is
aimed at reducing those gaps,
but always based on the
performance of the individual.

SALARY RATIO (WOMEN/MEN)* AVERAGE? MEDIAN?
NCG 461: 5.4.2 WAGE GAP

Senior management 101% 87%
Top management 947% 95%
Middle management 91% 88%
Operators 92% 90%
Sales Force 100% 107%
Administrative staff 98% 90%
Other professionals 98% 89%
Other technicians 85% 90%

1 Proportion of women’s gross hourly wage vs. men’s gross hourly
wage in each functional category. Gross salary includes all fixed
and variable pay, such as base salary, social laws, transportation
and food allowances, bonuses, overtime, commissions, or others.
2 The calculation methodology considers the average income by
country, pay grade and seniority category, excluding data where

there is no record for both genders.

3 For the calculation of the median, the values of the gross hourly
salary of women and men are ordered from lowest to highest
(considering country, pay grade and seniority category, excluding
data where there is no record for both genders) and the central value
of the first group is divided by the central value of the second group.

Employees

EMPLOYEE
CATEGORIES

Senior management
CEQ, Vice President,
Director.

Top management
Senior Manager,
Manager, Assistant
Manager.

Middle
management
Area Manager,
Department
Manager.

Operators

Cargo Operations,
Maintenance,
Airport and
Operations Control
Center.

Sales Force
Sales Operations,
Customer Care.

Administrative staff
Support activities
and general roles.
Other professionals
Middle
management in
support activities.
Other technicians
Command and

cabin crew.

™ B 84



Integrated Report 2022

OCCUPATIONAL SAFETY NcG 461:5.6
OCCUPATIONAL SAFETY | GRI 403-7 and 403-9
Employee safety is a priority for the
LATAM group's companies and its
management is supported by risk
analysis, awareness programs, and
mitigation and prevention plans. Five
risks are classified as critical in the
operation because of their potential to
cause employees’ death or permanent
disability, and are the subject of
permanent work for the group:

« Operation of mobile equipment,
» [Exposure anoise,

«  Work in confined spaces,

« Handling hydraulic systems,

+ Handling aircraft engines, and

«  Work at height.

In 2022, LATAM group made structured
progress in the management of critical
risks, implementing an inspection plan
for all subsidiaries. The work included
an analysis of the safety conditions

of more than 8 thousand equipment
items related to critical risks

(ladders, forklifts, mobile equipment,
manlift, and anchor systems for

work at height) and more than 700
infrastructure inspections. Nearly 200
audits of work at height and another
400 of the use of personal protective
equipment were also carried out. With
the aim of training employees to deal
with accident situations, 35 drills were
carried out.

In the last quarter of the year, a risk
mitigation methodology based on
the level of exposure was adopted
under a pilot program. The goal is

to capitalize on the lessons learned
through the experience and extend it
to the entire operation in 2023.

Performance in the monitored
indicators was positive. The API
(Action Plan Index), which manages
the effectiveness of potential risk
mitigation plans (all identified and
different severity levels) settled at
95.5%, above the 0% target. The
accident rate per 100 employees
reached 0.64—15% below the target
for the year.
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Snapshot

N/A: information not available.
e 1 Employees who left the group (voluntarily, due to severance,
Total employees 28,396 29,114 32,507 retirement, or death in service)/Total employees as at December 31.
2 Hours of training in the year/Average workforce.
Turnover rate* 53.7% 22.5% 114% 3 Some indicators in this section began to be counted in this way in
o 2022, so there is no information from previous years.
Average hours of training? 309 = 42.7| " 4Total work accidents/Average workfoprce X lOC?.
NCG 461: 5.8 TRAINING AND BENEFITS 5 Excluding those related to ac‘cide'nts in transit and those .
suffered by leaders of trade union institutions because of, or in the
Total individuals trained | % of total workforce N/A N/A 30,600 | 93% performance of their trade union duties. MORE INFORMATION IS
6 The calculation of the rate follows the formula: Total fatalities per Employee profile
Investments in training (% of revenues) N/A N/A 0.14% work accident/Average workforce X 100,000. (sex, nationality,
7 Total occupational diseases/Average workforce X 100. age range,
OHl survey 8 Total days lost due to work accident/Total work accidents. NB.: The seniority, people
count of lost days begins on the day after the accident. with disabilities):
Result 5 G I 9 Accidents resulting in death, days off work, work restrictions, page 187
Quartile 1 1 1 ]‘Eir;a\sr;s;?dr to other positions, fainting or medical treatment beyond Postnatal leave:
Occupational safety NCG 461: 5.6 OCCUPATIONAL SAFETY? | GRI 403-9 10 Accidents related to some critical risk and high-impact events page 190
(accidents resulting in over 100 days lost) represent 1.5 in the Formality of work
Accident rate* (target | result) N/A N/A 0.75| 0.64 calculation. (type of contract,
s el e 11 Rate calculation formula: total injuries with work interruptions/ type of work hours,
(Tort laﬁl? ‘1”2 ?ta 't'tef _ 0/ 0.00] 0,00 0] 0.00] 0.00 0] 0.00] 0.00| average no. of employees x 100, work flexibility):
otal | Rate™ larget | resu 12 Accidents resulting in such damage that the worker cannot page 189
Occupational disease rate N/A NJA NA | 0.03 recover, does not recover, or is not expected to fully recover their Freedom of
(target” | result) ' state of health from before the accident, within six months. association:
Average number of days lost due to accidents® N/A N/A 5,26 page 189
Number of work
Recordable work accidents® (Total* | Rate') 145.5]| 041 134.5| 048 192.0| 0.64 stoppages and total
Occupational accidents with severe consequences!? days idle: page 189
(Total® | Rate™) 3.0] 0.01 0.0| 0.00 0] 0.00

Employees
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Who makes
up LATAM

group

_—

EMPLOYEES - BY COUNTRY

£ 9.3%

e: 3.3% a: 54.7%

c:5.3%

b: 23.8%

: Brazil

: Chile

: Colombia

: Ecuador

: United States

Peru

: Others (Germany, Argentina,
Bolivia, Cuba, Spain, France,
Italy, Mexico, Oceania -
several countries, Netherlands,
Paraguay, Peru, Portugal,
United Kingdom and Uruguay)

cQ hd QN OO

EMPLOYEES - BY GENDER and
COUNTRY

Brazil
35%
Chile
44%
Colombia
42%
Ecuador
40%
United States
25%
Peru
48%
Others
50%

LATAM group
39%

_—

EMPLOYEES - BY AGE GROUP

e:1.6%

d: 9.2%
a: 22.8%

¢: 25.5%

b: 40.8%

a: Under 30 years

b: From 30 to 40 years old
¢: From 41 to 50 years old
d: From 51 to 60 years old
e: From 61 to 70 years old
f: Over 70 years

_—

EMPLOYEES - BY SENIORITY

a: 35.3%
e: 33.3%

d.’ 10570 b: 121%

c:8.8%

a: Under 3 years

b: From 3 to 6 years

¢: More than 6 and up to 9 years
d: More than 9 and up to 12 years
e: Over 12 years

o O
[\-\é':) 3 2 9 5 07 employees
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The best
experience ...

Focused on the customer, LATAM works
to offer the best experience throughout
the process of interaction with the brand,
from choosing the flight to claiming

their baggage. This careful management
considers aspects such as security,
autonomy and convenience in booking,
checking in and making changes, channels
for dialog, on-time performance, cabin
comfort, entertainment on board and
service options, among others. The work
is supported by a culture of customer
care, and technology is an important ally.

In 2022, the group continued to invest in
process automation and simplification,
as well as in adding new functionalities
to the digital services it offers. Some of
the advances are:

@ LATAM App: A web view was

implemented to purchase tickets,
make cabin upgrades and check
on flight status, and the stages
for hiring additional services, such
as extra baggage or seat choice,
were simplified.

The entire experience in cases
of voluntary or involuntary flight
changes was also overhauled

to allow the client to digitally
manage the process, with
positive results. Throughout
2022, there was an increase from
20% to 80% in the use of the
LATAM App by customers to get
answers to their concerns. The
review of these flows enabled
LATAM to reduce the term for
processing refunds from 14 to 7
days, while increasing fulfillment
from 64% in 2021 to 88%

in 2022.

B Boarding Pass: New LATAM app

functionality that allows the user
to export their boarding pass to
Apple and Google Play wallets.

o) Automatic check-in (for domestic
- flights) and digital self-check-
in at kiosks or through the App:
Coverage was extended and the
service reached a satisfaction
level of over 63% among
passengers.

ﬁ Self Bag Tag: 24 airports in seven
countries offer self bag tag, which
translates into almost 50% of
passengers. In 2023, 24 more
airports will be added, aiming to

improve performance, service
times and travel experience.
Validation of the necessary
documentation for international
flights to the United States and
the domestic network in Brazil is
also ongoing.

@ Facial recognition by biometrics
during boarding: \Vith this
technology, passengers only need
to present their documents to the
police authorities once. In 2022,
improvements were made to the
facial recognition system for the
digital login of clients in Chile.

The system implementation was
completed in all the airports in
the United States where LATAM

operates and this functionality was

launched under a pilot program in
Brazil.

&

(=~

o
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LATAM Play: The platform
offers more than 150 movies,
400 TV shows and 100 albums.
LATAM was the only airline in the
world to offer the premiere of
the series "House of the Dragon"
on its on board entertainment
platform, 48 hours after the
global launch on HBO. The series
is a prequel to Game of Thrones,
one of the most watched series
in the world.

In-flight Wi-fi connectivity:
Currently, 98 LATAM Airlines
Brazil airplanes have this
service, which will be extended
to the entire narrow-body fleet
operating in the country during
the first half of 2023.

Dialog channels: LATAM
maintains channels for dialoging
with customers via its app,
website and WhatsApp.
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AUTISM SPECTRUM

LATAM was the first airline group

in South America to receive
certification for training customer
service teams to serve passengers
with Autism Spectrum Disorder
(ASD). The training was carried out
by Autism Double-Checked, an
organization dedicated to preparing
and advocating adequate care for this
audience and reached 10 thousand
employees who interact with clients.

The training considers three steps:
Autism Aware, which provides
awareness tools; Autism Ready,
which provides professionals with
job-specific information and trains
them for situations that may arise
and how to address them; and
Autism Double-Checked, focused on
publishing the information so that
the autism community can be guided
and have a more enjoyable flight.

With the support of the Hidden
Disabilities Sunflower program,

the group also implemented the

use of a lanyard that seeks to
discreetly and voluntarily facilitate
the self-identification of people

in a situation of disability that
cannot otherwise be recognized with
the naked eye. The lanyards are
available at 19 airports in the LATAM

Clients Z 10 [F 90
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network in Chile, Peru, Brazil, Ecuador,

and Colombia and are delivered free
of charge to anyone who requires
them when traveling.

The initiatives are a first step in
generating change processes that
improve the travel experience of
passengers with ASD and help
teams identify challenging factors

for that audience, such as excessive

noise or crowds.

DATA INTELLIGENCE

LATAM applies advanced analytics
and machine learning tools

to automatically process large
volumes of information that guide
their decision-making, streamline
processes, and make it possible to
customize the customer experience.
Fraud prevention, aircraft fueling
optimization and flight experience
customization are some of the
improvements that can be achieved.

The group’s data lake (centralized
repository of information that feeds
the business intelligence system)
already covers 80% of all operational
data, and LATAM is making progress
in the integration of the remaining
information. One of the focuses of
the work in 2022 was to integrate

into the data lake databases
related to the strategic agreement
with Delta Air Lines, enabling new
business opportunities adjusted to
the different regulatory frameworks
of all the countries affected by the
agreement.

SYSTEMS IN THE CLOUD

The move of applications to a cloud
environment continued throughout
2022, and should be completed in
the first quarter of 2023. The work
aims to streamline the ecosystem
of technological platforms and
consolidate applications in the
cloud, providing the group with a
simpler, more elastic and stable
infrastructure.

DATA GOVERNANCE AND
CYBERSECURITY

In data governance and protection,
LATAM applies the strictest
regulations, such as the European
or Brazilian ones, in compliance
with the General Data Protection
Regulation (GDPR).

The data monitoring and
governance structure was
expanded, with more than 50
people in charge. Within the

897%

of the narrow-body
fleet has new cabins

data lake, 100% compliance with
governance standards was achieved
on the 18 thousand data assets, in line
with the growth plan.

Advances included the application
of new and more advanced quality
and performance control processes
for the Customer Data Platform
(CDP), enabling LATAM to develop
customization tools in the future.

Looking at cybersecurity, the group

also focused efforts on strengthening
digital defenses with advanced cyber-
attack protection processes and tools
and employee awareness campaigns.

4 )

NEW CABINS

The aircraft cabin transformation
process progressed, contributing
more flexibility to serve different
customer segments, offering more
comfort, especially on long-haul
trips, and a product at competitive
rates. Customers can choose, on
the same plane, the type of seat
that best meets their needs. The
first rows have seats with greater
spacing between them, exclusive
areas to store carry-ons, and larger
individual screens, as well as priority
boarding. The back section of the
plane optimizes the cost-benefit
ratio to serve passengers seeking
lower airfares.

By the end of 2022, 89% of the
entire narrow-body fleet has been

retrofitted.
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MINDING EACH DETAIL
Other customer-focused
enhancements:

New Lounge in Santiago: Opened
in April 2022, the LATAM Lounge

in Santiago’s new Terminal 2
(International) has 4,200 square
meters separated into three
lounges: Signature, Premium and
WorldMember. Its world-class
interior design surprises through
the design of different elements:
Comfortable, sustainable furniture
with a combination of colors inspired
in the nature of Chile, a"virtual sky"
and pergolas that help to generate
more welcoming and private spaces,
as well as a display of sculptures
by emerging artists created with
recycled materials. The lounges are
powered by 80% renewable energy,
prioritize efficient use of resources,
and feature interactive games for
children, focused on recycling and
reforestation.

Overhauled in-flight service:

At the beginning of the second
semester, the Economy cabin
menu for international flights was
renewed, mainly showcasing the
local ingredients and preparations
that evoke the dishes of the
destinations where LATAM group

operates. Additional elements are
incorporated into the service and
the new proposal also makes it
possible to offer hot sandwiches
on regional flights, where they
were previously delivered cold.

In the Premium Business cabin,
the overhaul took place in two
stages starting in October, when
the easing of health measures
resulting from the pandemic
made it possible to adjust some
protocols for customer interaction.
These are small details that
promote a better experience,

such as offering to hang jackets in
closets, sauna towels to freshen
up before meal services. And a
welcome snack. The second stage
was implemented in January 2023
and focused on a new gastronomic
proposal. Local products reflecting
regional heritage were included,
with high-quality ingredients and
an additional main course option.
In addition, new elements were
added to the service such as an
entrée, a green salad, diversity of
breads, and a greater variety of
desserts.

Circular economy: Over a thousand

tons of in-flight plastic materials
were replaced by more sustainable

alternatives throughout the year,
contributing to LATAM's goal of
eliminating single-use plastics

by 2023 (see page 65). Care for
sustainability also guided the
creation of the new Amenity Kits
for the Premium Business and
Premium Economy cabins, made of
materials with less environmental

impact (see page 74).

LATAM PASS

The LATAM Pass Frequent Flyer
program has 42 million members.
Members accumulate miles or
points for trips taken and for the
acquisition of goods and services
through the network of financial
partners, which enables them to
reach different Elite categories
and enjoy the benefits associated
with each of them, such as cabin
upgrades, preferential check-in,
access to VIP lounges, and baggage
allowance. They can also redeem
points or miles for airplane tickets
or products.

In 2022, a call center was launched
for all Elite members and the
redemption fee was eliminated.
During 2023, there are plans to
improve the priority system for the
cabin upgrade for Elite customers

4 )

The redesign
of the in-flight
service was
one of the
actions to
improve
customer
experience

with credit card. Work is also

being done to improve the digital
experience and services of the
program, expanding the scope of the
redemption of miles or points for
more ancillary airline services.

ON-TIME PERFORMANCE Gri 3-3
In 2022, LATAM group achieved
88% in the DEP15 indicator, which
analyzes flights departing up to 15
minutes after the scheduled time.
This result is the same as that
recorded in 2019, pre-pandemic,
when the group was recognized

as the world's most punctual
airline group by OAG and Cirium,
global benchmarks for the airline
industry. However, this represents
a four percentage-point decrease
compared to 2021, which is
attributed to the reduction in the
industry’s performance, due to the
increase in operation, traffic, and the
simultaneity of flights.

LATAM group maintains its
commitment to on-time
performance. Together with
suppliers and airport authorities,
the group is working on the
necessary adjustments and process
improvement to provide passengers
with an excellent service.

Clients Z 10 [F 92



Integrated Report 2022

SATISFACTION

The LATAM group’s companies
constantly monitor customer
perception regarding its operation

and service using a series of surveys

at different customer contact
opportunities. Perception indicators are
fundamental within the group and allow
for continuous improvement within the
different teams and to make decisions
considering the voice of the customer.

One of these—a more strategic
survey—is the Net Promoter Score
(NPS), which measures customer
willingness to recommend the service,
on a scale from -100 to +100. 2022
was a positive year as, for the first
time, goals were set under the NPS
methodology for the three main
touchpoints: Contact Center, Digital
and Flight Day.

The result achieved in 2022 in the
passenger operation was 46 points,
five points below the level reached
in 2021. The decrease is attributed
mainly to delays, cancellations and
service flaws, as a result of the
adjustments that were applied to
the operation in the post-pandemic
resumption process. Regarding Elite
passengers, for the first time, a better
perception was obtained compared
to the total passengers, where

nearly 90 initiatives were carried out
that enabled this; for example, the
deployment of the new Premium
cabins and the restoration of in-

flight services, after the lifting of the
restrictions imposed in the wake of the
pandemic.

Digital Experience valuation reached
50 points in 2022, an increase of

10 points compared to 2021. The
Contact Center experience settled at
-22 points, an increase of 13 points
compared to the previous year.

FEEDBACK ON VIDEO

Since October 2022, clients of domestic operations in Brazil,
Colombia and Chile can leave their comments by recording
a video. In the first three months of operation of the new
tool, LATAM received 1,500 videos (3,500 minutes). That

is, approximately 200 videos are received per week; 45% of
them are from advocate clients.

This initiative is very useful to strengthen empathy and
humanize customer feedback, expanding the impact to
improve customer-facing processes and better understand
their pain points and suggestions. As of 2023, the tool will
be extended to include passengers from Peru, Ecuador and
international routes.
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Supply chain
management ...

The LATAM group conducts
business with 6,190 suppliers,
registering a total acquisition
volume of US$8.26 billion in 2022.
Suppliers of products and services
are divided between technical
(directly related to the operation)
and non-technical procurement
categories (see graph).

LATAM’s main suppliers are
aircraft manufacturers: Airbus
and Boeing. Suppliers of aircraft
accessories, spare parts, and
aircraft components are also
relevant partners, including: MTU
Maintenance, Pratt and Whitney
Canada, CFM International,
General Electric Commercial
Aviation Services Ltd., General
Electric Celma, General Electric
Engines Service, Rolls-Royce,
Honeywell, and Israel Aerospace
Industries (engines and auxiliary
power units or APU); Zodiac
Seats US, Recaro, Thompson Aero
Seating (seats); Honeywell and
Rockwell Collins (avionics and
APU): Air France/KLM, Lufthansa
Technik (maintenance, repair,
and operations components, or
MRO); Zodiac Inflight Innovations,
Panasonic and Thales (in-flight
entertainment); Safran Landing

Systems, AAR Corporation (landing

trains and brakes); UTC Aerospace
and Nordam (engine mount).
Among fuel suppliers, the main
ones are: Petrobras, Air BP-
Copec, World Fuel Services, AirBP
PBF, YPF, Terpel and Repsol.

1 Based on
company
headquarters
and volume of
acquisitions.
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GUIDELINES

NCG 461: 5.9 OUTSOURCING POLICY
Supplier management follows
guidelines on quality and regularity
of supply, competitive prices,

legal compliance, and good social,
environmental and corporate
governance practices. Contracting
is governed by the Corporate
Procurement Policy, which is
aligned with the group's Anti-
Corruption Policy and establishes
financial, social, and environmental
requirements for partners. In
addition, all contracts have a specific
clause requiring the reporting of
environmental incidents or damage.

As a Subcontracting Policy, the
group establishes objectives through
which guidelines are provided for the
contracting and control of outsourcing
suppliers that will perform functions
within LATAM group; it defines the
obligations of service providers to
comply with legal and regulatory
provisions related to their staff,
among other matters. Among the
topics covered are the obligations of

remuneration, stipends, work benefits,

social security, regulations on
occupational accidents, occupational
diseases, and health and safety
issues, which are also explained in
LATAM’s standard contracts.

For Third-Party Intermediaries
(TPIs), suppliers that interact on
behalf of LATAM with national
and international public officials,
there is a due diligence process
prior to engagement. The contract
also includes anticorruption

and antibribery clauses and,
during the life of the contract,
that supplier must prove their
adherence to the Code of Conduct
and Anticorruption Policy.

Supplier contracts

are governed by the
Corporate Procurement
Policy, aligned with the
Anticorruption Policy

PAYMENT POLICY

NCG 461: 7.1 PAYMENT TO SUPPLIERS

The group’s payment policy applies
equally to all suppliers and terms of
payment are established based on
what is negotiated in each contract.
The exception are small and medium-
sized companies, which may have
specific policies established in each
of LATAM’s subsidiaries. The payment
period for SMEs corresponds to 25
days in Argentina and 30 in all other
subsidiaries.

In 2022, there were no agreements
registered in the Ministry of Economy
of Chile’s Registry of Agreements with
an Exceptional Payment Period.

- NB.: They are not additive

Up to 30 days From 31 to 60 days More than 60 days
PAYMENT TO SUPPLIERS - - - - -
Nationals Nationals  Foreigners Nationals  Foreigners
Invoices paid during the year 249,668 32,587 29,112 25,910 21,878
Total paid (US$ million) 4,313,9 3779 2684 242,2 420,2
Total suppliers to whom the
invoices were paid in each range 4,145 755 220 444 1,247

Notes

There was no interest (paid or payable) for late invoices issued.

Suppliers with a tax RUT from the same country as the contracting LATAM subsidiary are considered national.

Suppliers
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EVALUATION

NCG 461: 7.2 SUPPLIER ASSESSMENT

The group uses artificial intelligence
and machine learning technology to
identify and analyze potential risks,
such as money laundering, terrorist
financing and trade sanctions. The
tool analyzes data from various
sources, including government
sanctions lists, company databases,
and property registries. It also
allows continuous risk assessments,
monitoring changes to sanctions
lists and other relevant data
sources.

LATAM verifies in detail all the
cases of alerts raised in the
system, and in case of confirming
the risk or legal breach, it defines
the measures to be taken, which
may include suspension of the
contract.
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Material topics

NCG 461: 3.1 GOVERNANCE
FRAMEWORK | GRI 2-29, 3-1 and 3-2

The content selection of the LATAM
Integrated Report 2022 took into
account the coverage of the topics
considered to be the most relevant
to the group and its stakeholders,
based on the definition of materiality
process concluded in 2018. This

process, carried out in 2018, analyzed

the main economic, environmental,
and social impacts of the business
and the expectations of the main
LATAM stakeholders, considering:

« close to 2400 online survey
answers from employees, clients
and suppliers,

 the sustainability issues that
are part of the policies and
publications of the main
investors and shareholders of
the group when the process was
carried out?,

« various regulatory authorities?,

« representatives of the aviation
industry?,

« civil society organizations®,
 sustainability benchmarks?,

« press releases on LATAM in 2017.

In a second stage, top management
prioritized the most relevant issues
considering the degree of relevance
and impact. The consolidated vision of
external audiences and group leaders
was validated by the CEO, resulting in
the following list:

Health and safety in the air and on
the ground

 Ethics and anti-corruption
« On-time performance

e Economic and financial
sustainability

« Developing employees

« Mitigating climate change
« Customer focus

« Destination network

« Relations with authorities

Sustainable tourism

The list of topics is revalidated
annually as part of the management
and planning processes.

1 Banco de Chile (Citi in the United
States); JP Morgan; Deutsche Bank;
Santander; Larrain Vial; Raymond James;
and BTG Pactual.

2 JAC Chile (Civil Aeronautics Board);
Nuevo Pudahuel - Chile; Easter Island/
Rapa Nui Municipality- Chile; ANAC
Argentina (Administracion Nacional de
Aviacion Civil); ANAC Brasil (Agéncia
Nacional de Aviacdo Civil); SAC Brasil
(Secretaria Nacional de Aviacao Civil);
Infraero Brasil; Aerocivil Colombia
(Aeronautica Civil - Administrative Unit).

3 Six competitors and ten industry
associations.

4 Organizations of the LATAM
partnership network when the process
was carried out: América Solidaria;
TECHO:; Chilenter; Fundacion la Nacion;
Fundacién Si; Cimientos; SAFUG
(Sustainable Aviation Fuel Users Group);
Junior Achievement; Amigos do Bem;
Make a wish; Instituto Rodrigo Mendes;
Operacién Sonrisa Colombia; Operacién
Sonrisa Peru; and Fundacién Pachacutec.

5 SASB (Sustainability Accounting
Standards Board) — Airlines Materiality
Map; GRI (Global Reporting Initiative)

— Sustainability Topics for Sectors: What
do stakeholders want to know? — Air
Transport — Airlines; and DJSI Company
Benchmark Report.
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LATAM Airlines Group has reported the information cited in this GRI content index for the period January, 1 to
December, 31, 2022 with reference to the GRI Standards.

Statement of use

GRI 1 used GRI 1 GRI 1: FOUNDATION 2021

GRI STANDARD| SASB AIRLINES

GR I a n d S AS B GRI 2: General Disclosures 2021 Location

. 2-1 Organizational details 12, 25,110
CO n te n 't ’n deX 2-2 Entities included in the organization’s sustainability reporting 3
2-3 Reporting period, frequency and contact point 3,4
2-4 Restatements of information e loay nitated n the conesponding tabes
2-5 External assurance 107
2-6 Activities, value chain and other business relationships 12, 25, 28,95
2-7 Employees 187,189
2-8 Workers who are not employees 187
2-9 Governance structure and composition 36
2-11 Chair of the highest governance body 36, 41
2-12 Fuole of the highest governance body in overseeing the management of impacts 37
2-13 Delegation of responsibility for managing impacts 37
2-15 Conflicts of interest 41
2-16 Communication of critical concerns 42
2-17 Collective knowledge of the highest governance body 37
2-18 Evaluation of the performance of the highest governance body 37
2-19 Remuneration policies 39
2-22 Statement on sustainable development strategy 8
2-26 Mechanisms for seeking advice and raising concerns 41, 42
2-27 Compliance with laws and regulations 41,79
2-28 Membership associations 43, 44
2-29 Approach to stakeholder engagement 99
2-30 Collective bargaining agreements 189
3-1 Process to determine material topics 99
3-2 List of material topics 99

4 ) Aboutthe Report Z 1o [ 100
p



=

-
]

Integrated Report 2022

GRI Standard/SASB Airlines Disclosure Location

Material topic: Health and safety in the air and on the ground

GRI 3: MATERIAL TOPICS 3-3 Management of material topics 59
SASB AIRLINES - ACCIDENT AND SAFETY MANAGEMENT TR-AL- 540a.1 Description of implementation and outcomes of a Safety Management System 59
403-7 Prevention and mitigation of occupational health and safety impacts directly linked by business relationships 60, 85
GRI 403: OCCUPATIONAL HEALTH AND SAFETY 2018
403-9 Work-related injuries 85, 86
TR-AL-540a.2 Number of aviation accidents 62

SASB AIRLINES - ACCIDENT AND SAFETY MANAGEMENT
TR-AL-540a.3 Number of governmental enforcement actions of aviation safety regulations

Material topic: Ethics and anti-corruption

GRI 3 MATERIAL TOPICS 3-3 Management of material topicss

205-2 Communication and training about anti-corruption policies and procedures 42
GRI 205:ANTICORRUPTION 2016

205-3 Confirmed incidents of corruption and actions taken 42
GRI 206: ANTI-COMPETITIVE BEHAVIOR 2016 206-1 Legal actions for anti-competitive behavior, anti-trust, and monopoly practices 41
SASB AIRLINES - COMPETITIVE BEHAVIOR TR-AL-520a.1 Total amount of monetary losses as a result of legal proceedings associated with anticompetitive behavior regulations
GRI 3 MATERIAL TOPICS 3-3 Management of material topics
OTHER DISCLOSURES 92,93
GRI 3 MATERIAL TOPICS 3-3 Management of material topics
GRI 201: ECONOMIC PERFORMANCE 2016 201-1 Direct economic value generated and distributed
GRI 3 MATERIAL TOPICS 3-3 Management of material topics 14,81, 83
GRI 401: EMPLOYMENT 2016 401-1 New employee hires and employee turnover 83
GRI 404: TRAINING AND EDUCATION 2016 404-1 Average hours of training per year per employee 82
OTHER DISCLOSURES Organizational Health Index (OHI) 81
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GRI Standard/SASB Airlines

Material topic: Mitigating climate change

Disclosure

Location

GRI 3 MATERIAL TOPICS 3-3 Management of material topics 65, 68
SASB AIRLINES - GHG EMISSIONS TR-AL-110a.2 Discussion of long-term and short-term strategy or plan 65, 68
302-1 Energy consumption within the organization 78,79
GRI 302: ENERGY 2016
302-3 Energy intensity 78,79
GRI 305: EMISSIONS 2016 305-1 Direct (Scope 1) GHG emissions 185
SASB AIRLINES - GHG EMISSIONS TR-AL- 110a.1 Gross global Scope 1 emissions 185
SASB AIRLINES - GHG EMISSIONS TR-AL-110a.3 Total fuel consumed, percentage alternative, percentage sustainable 73
305-2 Energy indirect (Scope 2) GHG emissions 73,185
GRI 305: EMISSIONS 2016 305-3 Other indirect (Scope 3) GHG emissions 185
305-4 GHG emissions intensity 185
306-1 Waste generation and significant waste-related impacts 74
306-2 Management of significant waste-related impacts 74
GRI 306: WASTE 2020 306-3 Waste generated 75
306-4 Waste diverted from disposal 75
306-5 Waste directed to disposal 75
GRI 3 MATERIAL TOPICS 3-3 Management of material topics 14, 28, 89
OTHER DISCLOSURES Net Promoter Score 29,93
e 4 ) About the Report ™ B 102
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GRI Standard/SASB Airlines Disclosure Location

Material topic: Destination network

GRI 3 MATERIAL TOPICS 3-3 Management of material topics 12,14
OTHER DISCLOSURES Destinations
GRI 3 MATERIAL TOPICS 3-3 Management of material topics
GRI 415: PUBLIC POLICY 2016 415-1 Political contributions
GRI 3 MATERIAL TOPICS 3-3 Management of material topics
GRI 203: INDIRECT ECONOMIC IMPACTS 2016 203-1 Infrastructure investments and services supported
GRI 303: WATER AND EFFLUENTS 2018 303-3 Water withdrawal
305-6 Emissions of ozone-depleting substances (ODS) 186
GRI 305: EMISSIONS 2016
305-7 Nitrogen oxides (NOx), sulfur oxides (SOx), and other significant air emissions 186
TR-AL-310a.1 Percentage of active workforce covered under collective bargaining agreements 189
SASB AIRLINES - LABOR PRACTICES
TR-AL-310a.2 Number of work stoppages and total days idle 189
TR-AL-000.A Available seat kilometers (ASK) 31
TR-AL-000.B Passenger load factor 31
SASB AIRLINES - ACTIVITY METRICS TR-AL-000.C Revenue passenger kilometers (RPK) 31
TR-AL-000.D Revenue ton kilometers (RTK) 31
TR-AL-000.F Average age of fleet 30

Il
A
v

Aboutthe Report Z 1o [ 103



= Integrated Report 2022

-
]

Table of Contents Location

2.1 Mission, vision, purpose and values 13

2.2 Historical Information 16

2.3 Ownership
N CG 4 61 2.3.1 Control situation 33

2. Organization’s profile

o 2.3.2 Major changes in ownership or control 34,35
CO n te n t l n deX 2.3.3 |dentification of majority partners or shareholders 34,35
2.3.4 Stocks, their characteristics and rights 33, 35,56

2.3.5 Ownership— Other values 34

3.1 Governance framework 37,38, 41, 43, 69, 70, 83, 99

3.2 Board of Directors 36-38, 114

3.3 Board Committees 36, 38, 117

3. Corporate governance 3.4 Main executives 40, 123
3.5 Adherence to national or international codes 41

3.6 Risk management 15, 40-42, 60, 82, 164

3.7 Relationship with stakeholders and the general public 43

4.1 Time horizons 239

4. Strategy 4.2 Strategic objectives 14,15
4.3 Investment plans 57

Note: LATAM does not have

5.1 Staffing any professionals in the

Ancillary category.

5.1.1 Number of individuals by sex 187

5.1.2 Number of individuals by nationality 187

5. People 5.1.3 Number of individuals by age range 187
5.1.4 Labor seniority 188

5.1.5 Number of individuals with disabilities 188

5.2 Labor formality 189

5.3 Work adaptability 189
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Table of Contents Location

5.4 Wage equity by sex

5.4.1 Equality policy 83

5.4.2 \Wage gap 84

5.5 Workplace and sexual harassment 16

5. People 5.6 Job safety 85, 86

5.7 Postnatal leave 85, 190

5.8 Training and benefits 82, 83, 86

5.9 Outsourcing policy 96

6.1 Industrial sector 18, 27,43, 61, 111, 126

6.2 Businesses 12,51, 61

6.3 Stakeholders 43

6. Business model 6.4 Properties and facilities 109
6.5 Subsidiaries, partners and investments in other companies

6.5.1 Subsidiaries and partners 342

6.5.2 Investment in other companies

Not applicable

7. Suppliers 7.1 Payment to suppliers 96, 97
7.2 Supplier assessment 97
8.1 Legal and regulatory compliance
8.1.1 Regarding customers 41
8.1.2 Regarding its workers 41
8. Indicators 8.1.3 Environmental 77
8.1.4 Free competition 41
8.1.5 Others 41
8.2 Sustainability indicators by industry
9. Relevant or material facts 134
10. Comments from shareholders and Directors’ Committee 117
11 Financial statements 192
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Glossary

ADR: American Depositary Receipts
AFP: Chilean Pension Fund Managers
ANAC: National Civil Aviation

Agency — Brazil

ASK: available seat-kilometer —
equivalent to the number of

seats available multiplied by the
distance flown

ATK: available ton-kilometers —
equivalent to the capacity available in
tons multiplied by the distance flown
CMF: Financial Market

Commission (Chile)

CORSIA: Carbon Compensation

and Reduction Scheme for
International Aviation

DIP: debtor in possession, a financing
mechanism provided for in Chapter 11
of the U.S. law in which loan creditors
have priority in receiving securities
EBITDA: Earnings before interest, tax,
depreciation, and amortization
EBITDAR: Earnings before interest,
tax, depreciation, amortization, and
aircraft rentals

GHG: greenhouse gases

GRI: Global Reporting Initiative

IATA: International Air Transport
Association

ICAO: International Civil Aviation
Organization

IEnvA: IATA Environmental Assessment
IFRS: International Financial

Reporting Standard

I0SA: IATA Operational Safety Audit
JBA: Joint Business Agreement

LSA: Chilean Corporations Act

MRO: Maintenance, Repair,

and Operation

NPS: Net Promoter Score

NYSE: New York Stock Exchange

OHI: Organizational Health Index

OTC: Over-the-counter, where financial
instruments are traded directly
between the parties, outside the scope
of organized markets

OTP: on-time performance
(punctuality indicator)

RASK: revenue per available seat-
kilometer— gauges the efficiency of
the airline; it is obtained by dividing the
operating income by the ASK

RPK: revenue passenger-kilometers
—total passengers transported,
multiplied by the distance traveled
RTK: revenue ton-kilometers —

ton transported multiplied by the
distance traveled

SDG: Sustainable Development Coals
SEC: United States Securities and
Exchange Commission

SSC: Spanish-speaking countries
TDLC: Chilean Antitrust Court

UN: United Nations Organization
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External
assurance ...

Deloitte

INTEGRATED REPORT 2022

Mister

Juan José Toha

Director de Asuntos Corporativos y Sostenibilidad
Latam Airlines Group

Of our consideration:

We have reviewed the following aspects of the LATAM Integrated
Report 2022:

SCOPE
Limited assurance engagement of the adherence of the contents
and indicators included in the 2022 Integrated Report to the Global

Reporting Initiative (GRI) Standards, regarding the organization’s profile

and material indicators arising from the materiality process that the

Company carried out following said Standards related to the economic,

social, and environmental dimensions.

STANDARDS AND ASSURANCE PROCESS

We have carried out our task in accordance with the guidelines of the
International Standard on Assurance Engagements Other than Audits
or Reviews of Historical Financial Information (ISAE 3000) issued by
the International Auditing and Assurance Standard Board (IAASB) of
the International Federation of Accountants (IFAC).

Our review has consisted in an inquiry process involving different
LATAM units and management areas, involved in the process of
developing the Report, as well as in the application of analytic
procedures and verification tests, which are described in the
following items:

v Meeting with Sustainability management.

V Requirements and review of evidence with the areas participating
in the preparation of the 2022 Integrated Report.

v Analysis of the adherence of the contents of the 2022 Integrated
Report to the GRI Standards: Core option, and review of the
indicators included in the report in order to verify that they are
aligned with the protocols established in the Standards, and
whether the fact that some indicators are not applicable or not
material is justified.

Vv Verification, through tests of quantitative and qualitative
information corresponding to the GRIStandards indicators
included in the 2022 Report, and its adequate gathering from the
dataprovided by LATAM information sources.

CONCLUSIONS

VThe assurance process was based on the indicators established in
the materiality process carriedout by LATAM. Once those indicators
were identified, prioritized, and validated, they wereincluded in the
report. The reported and verified indicators appear in the following
table:

2-1 2-2 2-3 2-4 2-5 2-6 2-7 2-8 2-9 2-11

2-12 | 2-13 | 2-15 | 2-16 | 2-17 | 2-18 | 2-19 | 2-22 | 2-26 | 2-27

2-28 | 2-29 | 2-30 3-1 3-2 3-3 | 201-1 | 203-1 | 205-2 | 205-3

206-1| 302-1| 302-3 | 303-3 | 305-1 | 305-2 | 305-3 | 305-4 | 305-6 | 305-7

306-1| 306-2 | 306-3 | 306-4 | 306-5 | 401-1 | 403-7 | 403-9 | 404-1| 415-1

V Regarding the verified indicators, we can affirm that no aspect
has been revealed that makes usbelieve that these indicators
incorporated in the Integrated Report 2022 of LATAM S.A. have
notbeen prepared in accordance with the GRI Standard in the
aspects and indicators indicated in thescope of this document.

IMPROVEMENT OPPORTUNITIES REPORT

In addition to this letter, Deloitte is presenting to LATAM a
special report including improvement opportunities to reinforce
management aspects, and the Company's ability to draft future
Integrated Reports.

LATAM MANAGEMENT AND DELOITTE RESPONSIBILITIES

-The drafting of the 2022 Integrated Report, as well as its contents
are under LATAMresponsibility, which is in charge of the definition,
adaptation, and maintenance of themanagement and internal
control systems from who the information is obtained.

-Our responsibility is to issue an independent letter based on the
procedures applied in ourreview.

-This report has been prepared exclusively by LATAM's request, in
accordance with the termsestablished in the service proposal.

-We have developed our work according to the standards of
Independence established in theCode of Ethics of the IFAC.

- The conclusions of the verification made by Deloitte apply to the
latest version of the LATAM Integrated Report received on march 27,
2023.

- The scope of a limited assurance engagement is essentially
inferior to a reasonable assurance engagement, thus, we are not
hereby providing opinion about the 2022 LATAM Integrated Report.

b._in;ii?

Deloitte
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Who we are
LATAM GROUP

LATAM AIRLINES GROUP S.A
RUT: 89.862.200-2
Address: Santiago, Chile

Trade names: LATAM Airlines, LATAM
Airlines Group, LATAM group, LAN
Airlines, LAN Group and/or LAN

|
LEGAL INCORPORATION

It was established as a Limited Liability
Company via a public deed dated
December 30, 1983 before Notary
Eduardo Avello Arellano; an excerpt of
this deed is recorded in the Santiago
Commerce Registry on page 20,341
item 11,248 of the year 1983, and
published in the Official Gazette on
December 31, 1983.

Pursuant to the public deed dated
August 20, 1985, granted by Notary
Miguel Garay Figueroa’s Office,

the company became a Limited
Corporation known as Linea Aérea
Nacional Chile S.A. (now, LATAM
Airlines Group S.A.) which, by express
provision of law n° 18,400, has the
quality of legal follower of the state-
owned company created in the year
1929 under the name Linea Aérea
Nacional de Chile, pursuant to the
aeronautical and radio communications
concessions, traffic rights, and other
administrative concessions.

]
COMPANY PURPOSE

a) To market air and/or ground

transportation in any of its forms,
be it for passengers, cargo, mail, and

anything directly or indirectly related
to that activity within or outside the
country, on its own behalf or for third
parties;

b) To render services related to the
maintenance and repair of its own or
third parties’ aircraft;

¢) To develop and operate other
activities derived from and/or
related, connected, contributing, or
complementary to the company's
corporate purpose;

d) Trade and development of activities
related to travel, tourism, and lodging;
and

e) To participate in partnerships of any
kind that will enable the company to
fulfill its goals.

|
PROPERTY, PLANT, AND EQUIPMENT
NCG 461: 6.4 PROPERTIES AND FACILITIES

Chile

*Headquarters: LATAM's main facilities
in Chile are located near the Comodoro
Arturo Merino Benitez International
Airport in Santiago. The compound has
offices, meeting rooms, training areas,
dining rooms, and simulation cockpits

4D

used in the processes to instruct the
crew. In turn, the corporate offices are
located in Santiago.

+ Maintenance Base: part of the
International Airport in Santiago.

It includes a hangar for airplanes,
warehouses, and offices, as well
as parking space for airplanes with
capacity for 30 short-haul and 10
long-haul aircrafts.

« Other Facilities: L ATAM also has a
flight training center and a recreational
area for employees, created with the
aid of Airbus. Both are located near the
Santiago airport.

Brasil

«Headquarters: The main facilities

of LATAM Airlines Brazil are located

in the city of Sao Paulo, in hangars
located in the Congonhas Airport and
its surroundings, which are leased from

Infraero, the local airport administrator.

The Service Academy is also near the
airport; this is where the selection,
training, and simulation processes, as
well as medical care, are carried out.

« Maintenance Base: it is located

in Sdo Carlos, within Sdo Paulo. In
addition to that unit, LATAM Brazil also
has spaces for aircraft maintenance,

acquisition, and logistics of aeronautical
materials within the hangars of the
Congonhas airport.

« Other Facilities: commercial branch,
uniforms building, Morumbi Office Tower
building, Contact Center building, and
offices of the LATAM Travel subsidiary,
all located within the city of Sao Paulo.

Other localities

«LATAM also has facilities in the Miami
International Airport (US), leased by the
airport through a concession agreement.
These include a corporate building,
cargo warehouses, a refrigerated area,
an aircraft parking platform, and a
maintenance hangar with workshops,
warehouses, and its own offices.

«In Argentina, Colombia, Ecuador,
and Peru, LATAM's affiliates have
leasing contracts for administrative
and commercial offices, hangars, and
maintenance areas through airport
concessions.
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Who we are
LATAM GROUP

L
BRANDS, TRADEMARKS, LICENCES
AND FRANCHISES NCG 461:6.2
BUSINESSES | GRI 2-1

Trademark LATAM has been registered
in Argentina, Australia, Bolivia, Canads,
China, Colombia, South Korea, Costa
Rica, Cuba, Ecuador, El Salvador,
Guatemala, Honduras, Hong Kong,
India, Japan, Mexico, Nicaragua, New
Zealand, Panama, Paraguay, Peru,
Dominican Republic, Taiwan, European
Union, Uruguay, the United States, and
Venezuela; Trademark LATAM Airlines
has been registered in Argentina,
Bolivia, China, Colombia, South Korea,
Cuba, Ecuador, El Salvador, Guatemala,
Honduras, India, Japan, Mexico,
Nicaragua, Panama, Paraguay, Peru,
Dominican Republic, Taiwan, European
Union, Uruguay and Venezuela.

LATAM Airlines Argentina has been
registered in Argentina; LATAM Airlines
Colombia has been registered in
Colombia; LATAM Airlines Ecuador

has been registered in Ecuador;
LATAM AIRLINES PARAGUAY has been
registered in Paraguay and LATAM
Airlines Peru has been registered in
Peru. LATAM Cargo has been registered
and/or renewed in Argentina, Bolivia,
Colombia, Ecuador, Mexico, Paraguay,
Peru, European Union, United

Kingdom, Uruguay, the United States,
and Venezuela. LATAM Cargo Brasil
has been registered in Brazil; LATAM
Cargo Colombia has been registered
in Colombia; LATAM Cargo Mexico has
been registered in Mexico.

LATAM Corporate has been registered
in Argentina, Bolivia, Colombia, Costa
Rica, Ecuador, El Salvador, Guatemala,
Honduras, Mexico, Nicaragua, Panama,
Paraguay, Peru, Dominican Republic,
European Union, United Kingdom

and Uruguay. LATAM Fidelidade has
been registered in the following
countries, Argentina, Australia,
Colombia, Ecuador, Mexico, New
Zealand, Paraguay, Peru, European
Union, United Kingdom, Uruguay,

and the United States. FIDELIDAD

has been registered in Argenting;
FIDELIDAD TAM has been registered

in Paraguay; LATAM Lineas Aereas

has been registered in Argentina,
Colombia, Ecuador and Peru; LATAM
MRO has been registered in Argentina;
Bolivia, Colombia, Ecuador, Mexico,
Paraguay, Peru, European Union,
United Kingdom, Uruguay, the United
States, and Venezuela. LATAM Pass
has been registered in Argentina,
Bolivia, Colombia, Ecuador, Mexico,
New Zealand, Paraguay, Peru,
European Union, United Kingdom,
Uruguay, the United States, Venezuela.

4D

LATAM Pass Miles has been registered
in New Zealand and Australia.
LATAM Tours has been registered in

Argentina, Colombia, Ecuador and Peru.

LATAM Trade has been registered in
Argentina, Bolivia, Colombia, Costa
Rica, Ecuador, El Salvador, Guatemala,
Honduras, Mexico, Nicaragua, Panama,
Paraguay, Peru, Dominican Republic,
European Union, United Kingdom and
Uruguay. Trademark LATAM Travel

has been registered in Argentina,
Bolivia, Colombia, Ecuador, Mexico,

Paraguay, Peru, European Union, United

Kingdom, Uruguay, the United States,
and Venezuela; trademark LATAM
Travel Solutions has been registered
in Panama; LATAM Viagens has been

registered in Brazil; LATAM, JUNTOS MAS
LEJOS has been registered in Argentina

and Ecuador. LATAM, TOGETHER,
FURTHER has been registered in

Australia, New Zealand, United Kingdom

and the European Union.

LATAMPLAY has been registered in

Argentina, Colombia and Ecuador. LATIN

Airline Network has been registered
in Mexico, Nicaragua, New Zealand,
United Kingdom and the European
Union. LIBREVOLADOR has been

registered in Bolivia, Ecuador, Paraguay

and Peru. LIBREVOLADORES has been

registered in Bolivia, Ecuador, Paraguay

and Peru. LIDERES DEL SERVICIO has

been registered in Argenting, Linea
Aérea Carguera de Colombia has been
registered in Colombia.

TAM has filed for trademark registration,
registered or renewed the following
trademarks in Brazil, LATAM; LATAM
Airlines; LATAM Airlines Brasil; LATAM
Cargo, LATAM Cargo Brasil; LATAM
Fidelidade; LATAM MRO, LATAM Pass:
LATAM Trade; TAM Linhas Aéreas; LATAM
Travel; LATAM Viagens; LATAMPLAY;
Mercado LATAM: VAMOS LATAM.
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SALESCHANNELS
NCG 461: 6.2 BUSINESSES
Passenger operations:
«Airport offices

«Contact Center
-Face-to-face agencies
+Online agencies

«Sales offices

«Website (LATAM.COM)
«Other airlines’” websites
Cargo operations:

« Airport offices

«Contact Center

« Agencies

+Website (LATAMCARGO.COM)

«Marketplaces (Virtual Agency)

1
ADDITIONAL INFORMATION
NCG 461: 6.2 BUSINESSES

Aviation insurance: LATAM group
has Aviation Insurance, including
Hull, and Legal Liability, which
covers risks inherent to aviation,
such as the loss or damage of
aircraft, engines and parts, and
third-party liability (passengers,
cargo, baggage, airports, etc.).
LATAM group insurance is jointly
managed by Grupo IAG (consisting
of British Airways, Iberia, and its
subsidiaries, and franchisees). The
increase in business volumes has
translated into better coverage and
more competitive prices.

General insurance: includes various
risks that could eventually affect
the company's equity, with a multi-
risk insurance policy (including

risk of fire, theft, computer
equipment, security remittances,
and others), car insurance, air and
maritime transport insurance, and
civil liability insurance. Moreover,
the company has life, and health
and accident insurance contracts
covering the group’s personnel.

Customers: None of LATAM's clients
individually represents over 10% of
its sales.

Suppliers: In 2022, 29 suppliers
individually represented over 10% of
their category: Talma, Orbital and
Acciona (airport); Unilode Aviation
Solutions, Envirotainer, STI and
American Sales & Management (local
administration); Airbus and Boeing
(technical), Gate Gourmet and LSG

Sky Chefs (in-flight catering); Google
and Globant (IT & Systems); Clearly
Cottieb and Accenture (professional
services); Expeditors (transportation),
Facebook and Graphene (marketing);
Infraero (infrastructure): Alelo, CAE and
Amil (employee services); APl Lodging
Solutions and Pullman MIA (hotels);
Everfit (uniforms): and Petrobras, WFS,
Copec and Repsol (fuel).
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On or around the date of LATAM’s
emergence from bankruptcy
proceedings (the “Effective Date”)
in accordance with the terms and
conditions of the Chapter 11 plan
confirmed by the Bankruptcy Court
on June 18, 2022, the Backstop
Creditors and the Backstop
Shareholders entered into a
Shareholders’ Agreement (the
“Shareholders” Agreement”) that
provides, among other things, that:
(A) for a two year term following
the Effective Date, the parties to
the Shareholders’ Agreement shall
vote their shares so that the LATAM
Airlines Group S.A. Board of Directors
will comprise, both initially and in
the filling of any vacancies thereon,
nine directors, who in accordance
with Chilean law, shall be appointed
as follows: (i) five directors, including
the vice-chair of the LATAM Airlines
Group S.A. Board of Directors,

nominated by the Backstop Creditors;

and (ii) four directors, including the

chair of the LATAM Airlines Group S.A.

Board of Directors (who shall be a
Chilean national), nominated by the
Backstop Shareholders; and (B) for
the first five years after the Effective
Date, in the event of a wind-down
liquidation or dissolution of LATAM
Airlines Group S.A., recoveries on

the shares delivered in exchange for

the New Convertible Notes Class B

to the extent the conversion option
thereunder is exercised, shall be
subordinated to any right of recovery
for any shares delivered or to be
delivered upon conversion of the New
Convertible Notes Class A or New
Convertible Notes Class C, in each case
held by the Backstop Creditors on the
Effective Date.

|
COMPOSITION OF THE LATAM
AIRLINES GROUP BOARD

On November 15, 2022, Mr. Ignacio
Cueto Plaza was elected as President
of the Board.

On November 15, 2022 the board

of directors of LATAM Airlines Group
was renewed, with Mr. Ignacio Cueto
Plaza, Mr. Bornah Moghbel, Mr. Enrique
Cueto Plaza, Mr. Frederico Curado, Mr.
Antonio Gil Nievas, Mr. Michael Neruda,
Mr. Bouk van Geloven, Mrs. Sonia J.S.
Villalobos, and Mr. Alexander Wilcox
elected.

L]
MANAGEMENT OF THE LATAM
AIRLINES GROUP

The CEO of LATAM is the highest
ranked officer of LATAM Airlines
Group and reports directly to the
LATAM board of directors. The CEO
LATAM is tasked with the general
supervision, direction and control of
the business of the LATAM Airlines
Group. In the case of a departure of
the current CEO LATAM, our board
of directors will select the successor
after receiving the recommendation
of the Leadership Committee.

The head office of the LATAM Airlines
Group continues to be located in
Santiago, Chile.

]
VOTING AGREEMENTS, TRANSFERS
AND OTHER ARRANGEMENTS

Voting Agreements

The parties to the Holdco |
shareholder’s agreement and TAM
shareholders agreement have agreed
to vote their voting shares of Holdco

| and shares of TAM so as to give
effect to the agreements with respect
to representation on the TAM board
of directors discussed above.

Transfer restrictions

As provided in the aforementioned
shareholders’ agreements, TEP Chile
may sell all voting shares of Holdco

| beneficially owned by it as a block,
subject to satisfaction of the block
sale provisions, if a release event (as
described below) occurs. A “release
event” will occur if (i) a capital increase
of LATAM Airlines Group occurs, (ii)
TEP Chile does not fully exercise the
preemptive rights granted to it under
applicable law in Chile with respect

to such capital increase in respect

of all of its restricted LATAM Airlines
Group common shares, and (jii) after
such capital increase is completed,
the individual designated by TEP Chile
for election to the board of directors
of LATAM Airlines Group with the
assistance of the Cueto Group is not
elected to the board of directors of
LATAM Airlines Group. As a result of the
implementation of the restructuring
set forth in our Plan of Reorganization,
a ‘release event” occurred. However,
no sale of the voting shares of Holdco
| beneficially owned by TEP Chile has
been implemented.

Restriction on transfer of TAM shares
LATAM agreed in the Holdco |
shareholders’ agreement not to sell or
transfer any shares of TAM stock to
any person (other than our affiliates)
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at any time when TEP Chile owns any
voting shares of Holdco I. However,
LATAM will have the right to effect
such a sale or transfer if, at the same
time as such sale or transfer, LATAM
(or its assignee) acquires all the
voting shares of Holdco I beneficially
owned by TEP Chile for an amount
equal to TEP Chile’s then current tax
basis in such shares and any costs
TEP Chile is required to incur to effect
such sale or transfer. TEP Chile has
irrevocably granted us the assignable
right to purchase all of the voting
shares of Holdco I beneficially owned
by TEP Chile in connection with any
such sale.

Conversion option

Pursuant to the Holdco | shareholders’

agreement, we have the unilateral
right to convert our shares of non-
voting stock of Holdco | into shares
of voting stock of Holdco | to the
maximum extent allowed under law
and to increase our representation
on the TAM and Holdco | boards of
directors if and when permitted in
accordance with foreign ownership
control laws in Brazil and other
applicable laws if the conversion
would not have an adverse effect (as
defined above under the “Transfer
restrictions” section). In February
2019, we completed the procedures

for the exchange of shares of Holdco

| S.A., through which LATAM Airlines
Group SA increased its indirect
participation in TAM S.A., from 48.99%
to 51.04%. This transaction was
undertaken pursuant to the Provisional
Measure 863/2018 of December 13,
2018, through which the participation
of up to 100% of foreign capital in
airlines in Brazil is permitted.

If we can purchase and/or convert our
shares and we do not timely exercise
our right to do so, then the controlling
shareholders of TAM will have the right
to put their shares of voting stock of
Holdco I to us for an amount equal to
the sale consideration.

Acquisitions of TAM Stock

The parties have agreed that all
acquisitions of TAM common shares
by LATAM Airlines Group, Holdco |, TAM
or any of their respective subsidiaries
from and after the effective time

of the combination will be made by
Holdco .
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BOARD OF DIRECTORS PROFILE*
NCG 461 3.2 BOARD OF DIRECTORS | GRI 2-9

Men

By sex 8

By nationality

Brazil

Chile

Spain

United States
The Netherlands

By age group

P W Rk Nk

S O O O B

Under 30 years

From 30 to 40 years old
From 41 to 50 years old
From 51 to 60 years old
From 61 to 70 years old

SO N w O w O

Over 70 years old
By seniority

SO O »B O O O

Under 3 years

From 3 to 6 years

More than 6 and up to 9 years
More than 9 and up to 12 years

SO O O N

Over 12 years old

Personas con discapacidad 0

o O o o » O

1 There are no deputy board member; they are all
ordinary members.

IGNACIO CUETO
CHAIRMAN
RUT: 7.040.324-2

Ignacio Cueto is a member of LATAM
Airlines group’s Board of Directors
and Chairman since 2017. Cueto’s
career extends back over 30 years.

In 1985, assumed the position of
Vice president of Sales at Fast Air
Carrier, and later became Service
Manager and Commercial Manager
for the Miami sales office. Cueto was
on the Board of Directors of Ladeco,
LAN and LAN Cargo. He was Chief
Executive Officer-Passenger Business
and as President and Chief Operating
Officer of LAN from 2005 until the
combination with TAM in 2012.
Cueto also led the establishment of
the different dffiliates that LATAM
has in South America, as well as the
implementation of key alliances with
other airlines.

BORNAH MOGHBEL
VICE-CHAIRMAN OF THE BOARD
RUT: FOREIGNER

Bornah Moghbel has been the
Chairman of the Board at LATAM
Airlines Group since November 2022.
He is a Co-Founder and Partner

of Sixth Street, a leading global
investment firm that offers capital
solutions to companies across all
stages of growth. Based in New York,
Moghbel leads Sixth Street’s corporate
investing in public markets as well as
its global asset investing business.
After co-founding Sixth Street in
2009, Moghbel established the firm’s
presence in Europe before returning
to the United States in 2016. Prior to
joining Sixth Street, Moghbel was an
investor at Silver Point Capital and
he began his career in the Financial
Sponsors Group at UBS Investment
Bank. He earned a B.A. in Economics,
with high honors, and a minor in
Business Administration from the
University of California, Berkeley.
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ENRIQUE CUETO
ORDINARY BOARD MEMBER
RUT: 6.694.239-2

Enrique Cueto is a member of LATAM
Airlines group’s Board of Directors
since April 2020. Formerly, he held

the position of LATAM Airlines group’s
Chief Executive Officer, since the
combination between LAN and TAM

in June 2012. From 1983 to 1993,
Cueto was Chief Executive Officer of
Fast Air, a Chilean Cargo airline. From
1993 to 1994, Cueto was a member of
the board of LAN Airlines. Thereafter,
Cueto held the position of CEO of LAN
until June 2012. Cueto is a member of
the Board of the Endeavor foundation,
an organization dedicated to the
promotion of entrepreneurship in Chile.
Cueto holds a degree in Economic
Sciences from the Catholic University
of Chile.

FREDERICO CURADO
ORDINARY BOARD MEMBER
RUT: FOREIGNER

Frederico Curado has been on the
Board of LATAM Airlines Group since
November 2022, as an independent
director. He has also been an
independent director of Transocean
since 2013, is Chair of its HSE and
Sustainability Committee and a
member of the Corporate Governance
Committee. Curado is also an
independent director at ABB since
2016 and is Chair of its Compensation
Committee. He was CEO of Embraer
from 2007 to 2016 and CEO of
Ultrapar from 2017 to 2021.

Curado holds a B.Sc in Mechanical-
Aeronautical Engineering from the
Aeronautics Institute of Technology
(ITA) and an Executive MBA from the
University of Séo Paulo, Brazil.

ANTONIO GIL NIEVAS
ORDINARY BOARD MEMBER
RUT: 23.605.789-5

Antonio Gil Nievas joined LATAM Airlines
group’s Board of Directors in November
2022. He is also a board member at
SQM, a Chilean and NYSE publicly listed
company. Antonio has over 25 years of
experience in strategic, management,
financial and investment leadership roles
at global, European and Latin American
levels. He was CEO of Moneda Asset
Management and worked at JP Morgan,
serving as Managing Director, Global
CFO and member of the global executive
committees of several businesses,
among other positions. Gil Nievas holds
a MSc. and BSc. in industrial engineering
with a major in electronics from ICAI
(Universidad Pontificia Comillas, Spain).
He obtained his MBA from Harvard
Business School and also completed the
Stanford Executive Program.

MICHAEL NERUDA
ORDINARY BOARD MEMBER
RUT: FOREIGNER

Michael Neruda has been a member
of the Board at LATAM Airlines

Group since November 2022. He is

a Partner of Sixth Street, a leading
global investment firm that offers
capital solutions to companies across
all stages of growth. Based in San
Francisco, Neruda leads Sixth Street’s
corporate investing in public markets.
Prior to joining Sixth Street in 2015,
Neruda was a Director at Watershed
Asset Management, where he led
investments in the consumer and
energy sectors. Neruda was previously
an investment analyst at MHR Fund
Management, Silver Point Capital and
Merrill Lynch. He received a B.S. in
Management Science and Engineering
from Stanford University, is a CFA
Charterholder and currently serves on
the Board of Governors of the Boys &
Girls Clubs of San Francisco.
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BOUK VAN GELOVEN
ORDINARY BOARD MEMBER
RUT: FOREIGNER

Bouk van Geloven joined the Board

of LATAM Airlines Group in November
2022. He is the Managing Director of
the North American investment team
at Strategic Value Partners LLC, which
he joined in 2014, with a focus on
sectors such as airlines, infrastructure,
packaging and industrials. From 2011
to 2014, Mr. van Geloven was at J.P.
Morgan Cazenove in their Strategic
M&A Advisory team. Mr. van Geloven
has two Master of Science degrees in
Econometrics and Quantitative Finance
from the Vrije Universiteit Amsterdam.
He has served on multiple boards
whilst at SVP and he is currently a
member of the Boards of Kléckner
Pentaplast and Southern Graphics
Systems, and is part of the Advisory
Committee of Mattress Firm.

SONIA VILLALOBOS
ORDINARY BOARD MEMBER
RUT: 21.743.859-4

Sonia Villalobos joined LATAM Airlines
group’s Board of Directors in August
2018. Villalobos is a regular member
of the board of directors of Petrobras
and Telefénica Vivo, founding partner
of the company Villalobos Consultoria
and a professor of post-graduate
courses in finance at Insper. She

was the Manager of Funds in Latin
America, in Chile, managing mutual
and institutional funds of Larrain Vial
AGF. She was responsible for Private
Equity investments in Brazil, Argentina
and Chile for Bassini, Playfair &
Associates, LLC. She graduated in
Public Administration from EAESP/
FGV in 1984 and obtained a Master in
Finance from the same institution.

ALEXANDER WILCOX
ORDINARY BOARD MEMBER
RUT: FOREIGNER

Alexander Wilcox has been a member
of the Board at LATAM Airlines Group
since October 2020. He has broad
experience in the aviation industry,
where he has held executive positions
at various airlines between 1996 and
2005. Wilcox is a cofounder and the
CEO of JSX, a public charter commuter
air carrier in the U.S. Wilcox attended
the University of Vermont and earned a
BA in Political Science and English.
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10. COMMENTS FROM SHAREHOLDERS AND
DIRECTORS’ COMMITTEE

Pursuant to article 50 bis, paragraph 8,
item 5, of Law N2 18.046 on Limited
Corporations, the Board of Directors
of LATAM Airlines Group S.A. (the
“Company” or “LATAM”) proceeds to
issue the following annual report of

its management regarding financial
year 2022.

L
I. COMPOSITION OF THE DIRECTOR’S
COMMITTEE

As part of the renewal of the Board of
Directors by the Shareholders’ Meeting
on November 15, 2022, the Company’s
Board of Directors was comprised until
that date by Eduardo Novoa Castellon,
Patrick Horn Garcia, and Nicolas Eblen
Hirmas. Since November 15, 2022, the
Committee has been comprised by
Frederico Curado, Sonia J.S. Villalobos
and Michael Neruda. It should be noted
that Mr. Curado is an independent board
member and chairs the Committee.

L
Il. COMMITTEE’S ACTIVITY REPORT

During financial year 2022, the
Directors” Committee met on 46
occasions to exercise its powers

and fulfill its duties under article 50
bis of Law No. 18.046 on Limited
Corporations, as well as reviewing

or evaluating those other issues

that the Board of Directors deemed
necessary, which in a year that
continues to be marked mainly by

the COVID-19 pandemic and the
Chapter 11 proceeding in the United
States (hereinafter “Chapter 117), they
focused mostly on issues related to the
Company's restructuring plan with a
view to exit Chapter 11.

Below, is a report of the main issues
discussed.

Examination of balance sheet and
Financial Statements

The Directors’ Committee examined
and reviewed the Company’s financial
statements as at December 31,
2021, as well as at the end of the
quarters ended on March 31, June
30, and September 30, 2022, in
extraordinary meetings held on March
8, May 10, August 9, and November
8, 2022, respectively, including the
reports from the Company’s external

4D

auditors, PriceWaterhouseCoopers
Consultores, Auditores SPA (“PwC”), who
participated in the four sessions.

Review impairment reports

At the meetings held on January 24,
April 11, July 8, and October 11, 2022,
the Directors’ Committee addressed
issues related to the analysis of
evidence of impairment regarding
certain assets included in the financial
statements of the Air Transportation
cash generating unit. The results of the
impairment test at December 2021 and
September 2022, as well as analyses
of evidence of impairment at March 31,
2022 and June 30, 2022, respectively,
were discussed in detail, concluding
that there are no signs of impairment
that merit the need for the Company
to perform additional tests on such
dates, nor to carry out an accounting
adjustment of assets on the date of
the test.

Executive and workers’ compensation
systems

In the meeting held on March 07, 2022,
the Committee examined the existing
wage systems and compensation plans
for the Company’s main executives and
workers.

Internal Audit
In ordinary and extraordinary meetings

of the Directors’ Committee held on
January 24, March 15, May 9, June

13, August 8, August 22, October 11,
November 14 and December 14, 2022,
topics regarding the Internal Audit were
reviewed. The status of the Internal
Audit Plan carried out during 2021

was reviewed, highlighting the number
of projects that were addressed, the
relevant aspects of the work carried out,
and the presentation of audit reports
analyzing the most important risks,
the presentation and agreement of the
2022 work plan and the progress of
the work on that plan, as well as the
progress of the Internal Audit and Risk
transformation plan.

Audits under SOX standards

The Directors” Committee meetings held
on January 24, March 7, May 9, October
11, November 14, and December 14,
2022, discussed the plan to be followed
regarding SOX standards for certification
during 2022. A report was also issued
including the SOX certification results
obtained during 2021, regarding the
most relevant issues to be considered
during 2022, Company projects that
could have an impact regarding SOX
standards, the main environmental
impacts of the COVID-19 and Chapter
11 contingencies, and a timeline to be
followed regarding this certification
during 2022.
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External auditing services

In the meeting held on June 13, 2022,
PWC presented the work plan to be
followed regarding the External Audit
during 2022, addressing topics related
to the regulatory requirements in
terms of communication and project
deliverables, the composition of the
PwC team, the consolidated audit
approach, the progress achieved
throughout the year in the internal
control review, and the timeline

of activities and communications
that they will hold with Committee
members.

Bidding process for the external

audit services

In ordinary and extraordinary meetings
of the Directors’ Committee held on
May 9, July 8 and 15, and August 8,
2022, the bidding process for External
Auditors was reviewed to propose to
the Board and subsequently to the
Shareholders' Meeting the candidates
for their final election.

Corporate Risk Management

In ordinary and extraordinary meetings
of the Directors’ Committee held on
January 18, April 11, and August 22,
2022, matters related to corporate risks
were reviewed, including prevention, the
risk model, and its status.

Safety

In the meetings of the Directors’
Committee held on March 7, and July
8, 2022, various security issues were
discussed, including physical and air
security, and the Data Protection Act.

Compliance

In the ordinary meetings held on
April 11 and September 12, 2022,
the Directors’ Committee received
reports and training on the Compliance
Program currently in force, and on
its main contents, including top
management’s commitment, the
most relevant standards and laws,
the development of policies, training
and communications, the status of
Third Party Intermediaries (“TPIs”),
identification and management of
Compliance risks, and the report on
Compliance at the corporate level,
among others.

LATAM Policies

In the meetings held on May 9, July 8,
and August 8, 2022, both modifications
to existing policies and some new
policies were analyzed, including

Policy for Control to Logical Access to
Information, Risk Management Policy,
Funds to be Settled and Fixed Funds
Policy.

Examination of reports pertaining to
the Related-Party Transactions Policy
(“RPT”)

In the Committee meeting held on
June 13, 2022, in compliance with the
reporting obligation established in the
RPT Policy, management informing the
Directors” Committee on: (i) routine
operations between LATAM group and
the affiliates where its stake is below
95%, (ii) the main transactions held
between LATAM group companies

in general, and (jii) the transactions
disclosed in the note included in the
Financial Statements regarding related-
party transactions.

Review of DIP (debtor in possession)
financing under the Chapter 11
proceeding

In the ordinary and extraordinary
meetings of the Directors’ Committee
held on February 7, 9, and 16, March
4,6, 13,14, and 15, April 5, June 7,
September 1, and October 11, the
Directors” Committee reviewed and
analyzed the background regarding the
DIP (debtor in possession) Financing under
the Chapter 11 proceeding, complying
with the regulations concerning related-
party transactions, in the corresponding
cases. Likewise, in the sessions held on
March 7 and April 5, issues related with
the DIP financing were discussed.

Review of the Reorganization Plan under
the Chapter 11 proceeding

In the Directors” Committee meetings
held on January 4, 6, 8, 10, and 11,
February 7, 9, and 16, March, 4, 6, 13,
14, and 15, April 5, 20, and 28, May 4,
6, and 10, June 7, and September 1,
all in 2022, the Directors’ Committee
reviewed and analyzed the background
they presented regarding the
reorganization and financing plan (the
“Reorganization Plan”) in the context
of the Chapter 11 proceeding in the
United States.

Corporate Governance Practices

In the meeting held on 11 April, 2022,
the Directors' Committee reported on
the repeal of General Standard N° 385
of the Commission for the Financial
Market (CMF, for its Spanish acronym)
and the new General Standard N° 461
of the CMF that would be enforced on
LATAM as of the 2022 Report, which is
presented in 2023. In addition, in this
same session, Annex | of Standard N°
385, which had already been revised to
be submitted for consideration by the
Board, is ratified.
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Directors’ Committee Recommendations
On the other hand, the

Directors’ Committee issued the
recommendations stated below,
regarding the appointment of the
Company’s External Auditors and
Private Risk Rating Agencies for 2022.

Report of Activities by Directors’
Committee Meeting

The Directors' Committee met and
discussed at the times described
below, with a brief list of the topics
examined at each of these meetings:

1) Extraordinary meeting n° 55 —
01/04/2022

«Update on LATAM Reorganization
Plan.

2) Extraordinary meeting n® 156 —
01/06/2022

«Update on LATAM Reorganization
Plan.

3) Extraordinary meeting n° 157 —
01/08/2022

«Update on LATAM Reorganization
Plan.

4) Extraordinary meeting n° 158 —
01/10/2022

«Update on LATAM Reorganization
Plan.

5) Extraordinary meeting n® 159 —
01/11/2022

«Update on LATAM Reorganization
Plan.

«Backstop Commitment Agreement
(BCA).

6) Extraordinary meeting n° 160 —
01/18/2022
Risk Management Model.

7) Ordinary meeting n° 228 —
01/24/2022

«Status of SOX Certification.

«Topic Legal Research/Compliance.
«Update-Topic Environment, Health,
Safety Management (EHS).

«CEO Reserved topic.

Impairment test related to the

Financial Statement as at 12.31.2021.
«Deloitte report-consulting conclusion.

eInternal Audit topic.

8) Extraordinary meeting n° 161 —
02/03/2022

«Update on LATAM Reorganization
Plan.

9) Extraordinary meeting n° 162 —
02/07/2022

«Update on LATAM Reorganization
Plan.

+DIP refinancing.

10) Extraordinary meeting n° 163 —
02/09/2022

«Update on LATAM Reorganization
Plan.

«DIP refinancing.

11) Extraordinary meeting n° 164 —
02/16/2022

«Update on LATAM Reorganization
Plan.

«DIP refinancing.

12) Extraordinary meeting n° 165 —
03/04/2022

«Update on LATAM Reorganization
Plan.

«DIP refinancing.

13) Extraordinary meeting n° 166 —
03/06/2022

«Update on LATAM Reorganization
Plan.

«DIP refinancing.

14) Ordinary meeting n° 229 —
03/07/2022

«Update on DIP matters.

«Annual report of the Directors’
Committee’s management.

«SOX 2021 certification results.
«Corporate Topics (Proposal of external
auditors and private risk rating agencies
for 2022).

«Update-Topic Environment, Health,
Safety Management (EHS).

«Company Executive and Worker Salary
Systems and Compensation Plans.
Risk Analysis — Safety equipment.

15) Extraordinary meeting n° 167 —
03/08/2022

«Review of the MOR for December
2021, in the framework of compliance
with obligations under the Chapter 11
proceeding.

«Review of Financial Statements up to
12/31/2021.

«Review of Financial Statements up to
12/31/2022 by PwC.

«Review of the MOR for January 2022
in the framework of compliance with
obligations under the Chapter 11
proceeding.

16) Extraordinary meeting n° 168 —
03/13/2022

«Update on LATAM Reorganization
Plan.

«DIP refinancing.

17) Extraordinary meeting n° 169 —
03/14/2022

«Update on LATAM Reorganization
Plan.

«DIP refinancing.

18) Extraordinary meeting n® 170 —
03/15/2022

2022 goals and transformation plan
«Proposal of Internal Audit Plan 2022.
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19) Extraordinary meeting n° 171 —
03/15/2022

«Update on LATAM Reorganization
Plan.

«DIP refinancing.

20) Extraordinary meeting n® 172 —
03/29/2022

«Review of the MOR for February
2022, in the framework of compliance
with obligations under the Chapter 11
proceeding.

21) Extraordinary meeting n° 173 —
04/05/2022

«Update on LATAM Reorganization
Plan.

+DIP refinancing.

22) Ordinary meeting n° 230 —
04/11/2022

«General Standard N© 385 of the CMF.
Update-Topic Environment, Health,
Safety Management (EHS).

+Signs of impairment related to the

Financial Statements as at 3/31/2022.

«April 2022 Close/SAP.
«Update Topic Compliance.
«Risk Pillar Status.

23) Extraordinary meeting n° 174 —
04/20/2022

«Update on LATAM Reorganization
Plan.

24) Extraordinary meeting n° 175 —
04/28/2022

«Update on LATAM Reorganization
Plan.

« Topic related to Insurance Policy.

25) Extraordinary meeting n° 176 —
05/04/2022

«Update on LATAM Reorganization
Plan.

26) Extraordinary meeting n° 177 —
05/06/2022

«Update on LATAM Reorganization
Plan.

27) Ordinary meeting n° 231 —
05/09/2022

«Reserved topic Internal Audit
«Environmental management and
geopolitical risk.

« Tendering process External Auditors.
«Policy for Control of Logical
Access to Information and Update
Topic Environment, Health, Safety
Management (EHS).

«Planning of SOX 2022.

«Other topics Internal Audit.

28) Extraordinary meeting n° 178 —
05/10/2022

«Update on LATAM Reorganization
Plan.

29) Extraordinary meeting n® 179 —
05/10/2022

«Review of the MOR for March 2022
in the framework of compliance with
obligations under the Chapter 11
proceeding.

«Review of Financial Statements up to
03/31/2022.

«Review of Financial Statements up to
03/31/2022 by PwC.

30) Ordinary meeting n® 180 -
06/07/2022

«Update on LATAM Reorganization
Plan.

+DIP refinancing.

«Chapter 11 Exit Funding.

31) Ordinary meeting n° 232 —
06/13/2022

«Engine sale to Delta.

2022 Plan External Auditor PwC.
«Presentation of tax matters and
related-party transactions.
«Brownfield Project Status.
eInternal Audit topics.

32) Extraordinary meeting n° 181 —
06/14/2022

«Review of the MOR for April 2022,
in the framework of co